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OVERVIEW: 

 

With “The Closer”, Dynamics GP users can be assured that their books will balance and the  

quality and integrity of their data will be maintained to the highest level. 

 

“The Closer” quickly uncovers issues and identifies the root causes of why Dynamics GP is “out 

of balance”. 

 

Prior to “The Closer”, getting to this level of detail in Dynamics GP took hours, sometimes days, 

of tedious manual effort, ticking and tying Sub-Ledger data against General Ledger data.   

 

Using “The Closer” customers can automatically reconcile the Dynamics GP General Ledger with 

the following Sub-Ledgers: 

  

 Accounts Payable 

 Accounts Receivable 

 Cash 

 Inventory (HSS & HITB) 

 Accrued Purchases (Received Not Billed) 

 Purchase Orders 

 Sales Orders 

 Fixed Assets 

 Sales Tax 

 Customer Deposits 

 

 

 

Overview and Benefits: 
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BENEFITS: 
 
With the elimination of manual reconciliation efforts, users can realize a host of benefits: 

 

Knowledge and Time: 

 Customers will know very quickly what is causing the problems that are  

 keeping the books from balancing.  With the time saved, Customers  

   can now eliminate the root cause of the issues and prevent them from  

 happening again.   

 
Streamlined Operations and Use of Dynamics GP: 

 In the process of eliminating the issues found by “The Closer”,  

 customers will ultimately uncover business process changes that  

 need to be made, training that should be provided and in some 

 cases adjustments that need to be made to the set-up of Dynamics GP. 

 

Improved Data Quality and Enhanced Analysis: 

 When operations and general use of Dynamics GP are enhanced, data 

quality and timeliness of reporting will improve.  Customers will see the end  

of “taking write-offs” to bring balance to Dynamics GP.   

Customers will spend less time waiting for reports and more time analyzing 

them.   

 

Build Trust and Make More Informed Decisions: 

 When critical month, quarter and year-end processes are executed  

 quickly and the resulting reporting information has been quality assured  

   with “The Closer”, more informed decisions can be made.   

Better decision making capabilities due to improved data quality results 

in more confidence in Dynamics GP. 

Overview and Benefits: 
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 Versions: 
“The Closer” will work with many version of Dynamics GP.  It is op)mized to work with 

Dynamics GP Versions 2013 and 2010; however it will work as far back as v6.0. 
 
Access Rights: 
In order to install The Closer, the proper access rights must be assigned to the in-

staller.  This access will depend on company specific security policies.  The installer 

may need to be signed into the system as the System Administrator or be granted 

administrator rights.  Please speak to your IT Administrator prior to beginning in-

stall to ensure security criteria have been met. 

System Requirements: 
“The Closer” will work with the minimum system requirements that are set forth by 

MicrosoJ for Dynamics GP.  If there is a large amount of data , the server require-

ments should be moved from the recommended minimum to a more powerful con-

figura)on. 

 

Trial Registra!on: 
 

 TEST DATABASE : 

 “The Closer” may be used on a trial basis without a registra)on key 

 for the Dynamics GP demo company  “Fabrikam”. 
 

 LIVE DATABASE: 

 “The Closer” may be used on a trial basis  with your live Dynamics 

 GP data for a two week period with a  temporary registra)on key.   
 

If you have not already received your trial registra)on key, please contact 

sales@repor)ng-central.com 

 

Full Registra!on: 

A registra)on key is required to unlock the Sub-Ledger modules to be used against 

your Dynamics GP databases. 

 

If you have not already purchased The Closer, please contact: 

  sales@repor)ng-central.com   

 

If you experience issues with registra)on please contact: 

  support@repor)ng-central.com 

Prerequisites: 

Installing The Closer: 
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Unzipping The Closer Installa!on File: 

Download and save “The Closer”     

installa)on zip file. 

Right Click and select “Extract All” 

files. 

To begin the process of extrac)ng all of the files please click “Next” to con)nue. 

Indicate a loca)on for the extracted files and click “Next” to con)nue. 

Upon successful extrac)on, please select “Show Extracted Files” and click 

“Finish”. 
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Installing The Closer: 

Download and save “The Closer” installa)on zip file.  Extract the file using Winzip.   

Click the “RUN “ buLon to launch the installa)on process. 

“The Closer” wizard will walk you through all of the required 

installa)on steps.  Click “Next” to begin installa)on or “Cancel” 

to abort installa)on. 

Click “I Agree” in order to agree with the condi)ons of the     

standard “End-User License Agreement” or “I Do Not Agree” to 

abort installa)on. 
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Choose a des)na)on to install “The Closer” locally.  Either accept the 

default des)na)on or choose your own with the Browse buLon.      

Select whether “Everyone” that uses this computer will have access to 

“The Closer” or only the User logged on (Just me) during this installa-

)on.   

The wizard will display a progress bar as installa)on takes place.  This 

should take about 1 minute. 

When installa)on is complete you will receive the “Installa)on 

Complete” message.  Click “Close” to end the installa)on session. 

Click “Next” to begin installa)on or “Cancel” to abort installa)on. 
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To un-install “The Closer” go to Control Panel and select Programs and Features. Right click the “Closer” and 

choose un-install. Choose “Yes” when asked to confirm the un-install. 

Uninstalling The Closer: 

The installa)on wizard will remove the program. 
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SeEng Up The Closer: 

Step 3:  SeEng up an EXPORT FOLDER LOCATION 

The default folder is Repor)ng-Central.  It is recommended that the export loca)on be a shared folder.  System 

Administrators can choose the ul)mate loca)on for the export folder. 

Step 1:  SQL Server Connec!on 

Upon first start-up of “The Closer” users are required to provide the SQL Server Name of where Dynamics GP resides.  

Users must login as “sa” (or full equivalent IE: DYNSA), provide the password and click the “Accept” buLon in the top leJ 

corner of the window.  Successful connec)on to the SQL Server will result in a pop-up windows that indicates “Successful 

Connec)on”.  Users should then select “OK”. 

Step 4:  REGISTRATION 

Use this menu to input and save your Registra)on Key for “The Closer”. 

Step 2:  Welcome to The Closer. 

Upon successful connec)on of SQL Server, users can con)nue the set-up process. 
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SeEng Up Control Accounts: 

SeOng up Control Accounts is done by Company/Sub-Ledger combina)on and can be broken down further by Account 

Groups & Advanced Filtering.  Each Sub-Ledger may have mul)ple Control Accounts.  If Term Discounts are tracked sepa-

rately in the General Ledger then these accounts should be entered as Control Accounts.  Below is the main screen for 

seOng up “Control Accounts”. 

Step 1:  Companies 
From the drop down menu select which Company is  to be reconciled.  

Step 2:  Sub-Ledgers 
From the drop down menu select which Sub-Ledger is to be reconciled. 

The “Use Pos)ng Ac-

count Only for Sub-

Ledger” box should be 

used by customers that 

have implemented 

Dynamics GP using the 

Default Global Account 

func)onality for Inven-

tory Items, Vendors or 

Customers. 

By checking this box, 

The Closer will use the 

Default Global Pos)ng 

Account for the Control 

Accounts that are being 

reconciled and not look 

at the Item, Vendor or 

Customer level. 
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Press 

“OK” to 

save the 

Advanced 

Filter 

Criteria 

Step 3:  Account Groups 
Next, users can set-up an “Account Group”.  Users must provide a unique name for each “Account Group”.  Account 

Groups are saved and will appear in the drop down menu for future use.   

Step 4:  Advanced Account Filter 
For more precise reconcilia)ons, click the “Adv. Acct Filter” buLon.  This feature can be highly beneficial to organiza-

)ons with very large Chart of Accounts. 

Step 5:  Advanced Account Filter Con!nued 
Click “OK” to refresh the Advanced Filter Criteria before moving to the next step. 
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Step 6:  Account Groups—Select All 

Click “Select All” to choose all accounts indicated on the list. 

Step 5:  Account Groups—Select All—Final Save 

Click “OK” to  save the final selec)on of accounts. 
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Step 5:  User and Security Set-Up 
SeOng up user and security control is quick and easy.  Users can be set-up in The Closer as they are in Dynamics GP.   

Enter a “User Name” and their “Password” and their “GP User Name” and click “Save User”.  This allows users to log-

in with their own user name and password.   

Gran)ng appropriate users rights to access the required modules from “The Closer” is done in the Dynamics GP User 

Security screen.  Users can access this screen via the following prompts: 
 

MicrosoJ Dynamics GP>> Tools>> Setup>> System>> User Security   
 

Once in the security screen, user can be granted security privileges to the Closer Modules desired. 
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Op!on 1:   
A shortcut to “The Closer” is created on the desktop.  This icon may be deleted if desired.  Dele)ng the icon will not un-

install the applica)on.  Double click on the desktop icon to launch the applica)on. 

Op!on 2: 

Click “Start” then “All Programs” and the folder “The Closer”.  Click on “The Closer” applica)on to launch the applica)on. 

“The Closer” applica)on will appear in a new screen.  

“The Closer” applica)on will appear in a new screen.  

Launching The Closer: 
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 Using The Closer: 

Step 1:  Select the Dynamics GP Company drop down and choose the company to be reconciled.  If the company you 

are trying to reconcile does not appear in the drop-down you may have logged in with a userid that does not have secu-

rity rights to that company or there may be an issue with the registra)on key. 

Step 2:  Select the Sub-Ledger dropdown and choose the Sub-Ledger to be reconciled.  Please note that all Sub-Ledgers 

will be displayed however all Sub-Ledgers may not have been  purchased.    If this is the case, users will be prompted to    

contact sales@repor!ng-central.com for more details. 

Step 3:  Select the Account Group dropdown and choose the Account Group to be included in the reconcilia)on.  Gen-

erally, this would be a trade or default account for the Sub-Ledger being reconciled.  As an example, when reconciling 

inventory; Account Groups allow users to reconcile only finished goods, only work in process, or only raw materials.  

Step 4:  Select the Start Date for the period to be reconciled, from the Start Date dropdown then select the End Date 

for the period to be reconciled, from the End Date dropdown.  Generally, this would be an accoun)ng period such as 

from the start of a month to the end of a month.  Reconcilia)ons can be run for previous years provided the historical 

transac)on detail s)ll resides in Dynamics GP.  For companies with larger databases, reconcilia)ons may take more )me.  

If this is the case, selec)ng shorter date ranges will speed up the process.  
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Step 5:  Clicking “Reconcile” will launch your reconcilia)on.  Reconcilia)ons typically take 20 seconds.  When complete 

the reconcilia)on detail will populate on the screen.  The informa)on provided will highlight the out-of-balance transac)ons 

and group them by Reason Code.  

Further details to help interpret & understand the reconcilia�on                                      

detail & reason codes provided by “The Closer” can be found                             

in the “Reason Code” sec�on of this User Guide.   

Customers can also contact their Dynamics GP consultants. 

Step 6:  Expor)ng a reconcilia)on report.  Users can export to either Excel or PDF.  The file path should have already 

been defined previously in the set up process.  Excel exports are useful for making notes, highligh)ng correc)ons and 

sharing with team members.  PDF exports are useful for audit files as they represent a snapshot of the system at the )me 

reconcilia)on was run.  
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Understanding the Results: 

“The Closer” will find  and iden)fy items, issues, details, errors and anomalies in Dynamics GP data and help users 

understand what the impacts are on balancing to the General Ledger and rela)ve Sub-Ledgers.  Dynamics GP 

does have inconsistencies that cause any number of problems that result in the books going out of balance.  “The 

Closer” was designed to look at the known and the unforeseen details that make-up and impact what are com-

monly called “Sub-Ledgers” in Dynamics GP and assist customers in expedi)ng the reconcilia)on process.  Keep in 

mind that some items may actually be “reconciling items” and some may be errors that no one has ever seen be-

fore. 

 

Below are some notes, background details, defini)ons and menu op)ons to help beLer understand and interpret 

the results provided by “The Closer” reconcilia)on reports. 

 

General Ledger Grand Total: 

  

 The Grand Total of the General Ledger amounts in The Closer reports should correspond to the General  

 Ledger Net Change for the period for which the reconcilia)on was run.   

 This can be verified two ways in Dynamics GP: 

  1:  Through the following menu op)ons:  Inquiry>> Financial>> Summary  

  2:  By running a General Ledger Detailed Trial Balance:  Reports>> Financial>> Trial Balance 

  

Sub-Ledger Total: 

  

 The Sub-Ledger Grand Total balance is derived from the transac)on history tables.  

 

Defining Each Sub-Ledger: 

  

 The defini)on of each Sub-Ledger varies by module and is discussed below.  For each Sub-Ledger,  

 “The Closer” gathers data from different/mul)ple historical transac)on tables in Dynamics GP to ensure  

 that each reconcilia)on includes all relevant data points.    

  

Reconciling Items: 

  

 Inconsistencies do exist within Dy namics GP that effect the reconcilia)ons, some of them may in fact be  

 “reconciling items”.  A “reconciling item” may not require an ac)on, as it may correct itself in the 

 “next period”.  Alterna)vely, a “reconciling item” may require a Journal Entry to be fixed.  How users  

 Choose  to handle “reconciling items” is based on  company policy.   

 

 Some examples of reconciling items are the handling of inter-period voided transac)ons, cost variances, 

 purchase price and inventory cost do not match, and shipping costs.   
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Understanding the Results—Sub-Ledgers Defined: 

 

Accounts Receivable and Accounts Payable: 

The Historic Aged Trial Balance is the best evidence of these Sub-Ledgers.  In Dynamics  GP, customers 

can look at the following reports to verify: 

Reports>> Sales>> Trial Balance>> Historical Aged Trial Balance 

Reports>> Purchasing>> Trial Balance>> Historical Aged Trial Balance 
 

Inventory: 

The inventory module in Dynamics GP has always been one of the more troublesome to reconcile.  It is a module 

in Dynamics GP  that has seen many changes over the years.  The combina)on of the Stock Status report and 

the  

Purchase Receipt report was commonly used to derive an Inventory Sub-Ledger, unfortunately this no  

longer provides the required level of detail to be effec)ve.  “The Closer” has been con)nuously updated with  

each  change to Inventory in Dynamics GP.  There are three main things, aside from user site specific modifica)ons,   

that  users should keep in mind when reconciling inventory; 
 

 HITB: Historic Inventory Trial Balance is now the  standard in Dynamics GP 

 HSS: Historic Stock Status can s)ll be run and  used in Dynamics GP 

 Inventory Site ID: Inventory can also be managed , tracked and reconciled to the site level with “The Closer” 
 

“The Closer” also factors in the ability for users to use the Global Default Account or an Item Specific Account. 
 

HITB, HSS, Inventory Sites and the various ways customers look at inventory vary as to how the inventory tables in   

Dynamics GP are effected.  With all of these impac)ng items, “The Closer” derives the Sub-Ledger infor-

ma)on based on how a customers system is set-up and designed. 
 

Accrued Purchases: 

Running the reconcilia)on for Accrued Purchases requires a two-step process.  

 Step one is to reconcile purchasing transac)ons Receipts and Invoice Matches to the General Ledg-

er.  

 Step two is to then a run the “Accrued Purchases PO” reconcilia)on report in “The Closer.”  This is 

the Sub-Ledger for Accrued Purchases. Any old transac)ons are suspect because they may not have been      

Invoice Matched and may have gone through Accounts Payable instead.   

Users can  check the following reports in Dynamics GP : 

Reports>> Purchasing>> Analysis>> Received/Not Invoiced, Shipment/Invoice Matching 
 

Sales and COGS (Cost of Goods Sold): 

The Sales and Cost of Sales Sub-Ledger is derived from reports generated from the Sales Order Processing   

tables.  Users can run the following reports in Dynamics GP: 

Reports>> Sales>> Analysis>> Sales Analysis Reports 
 

Cash: 

The Cash Sub-Ledger is derived from the Bank Reconcilia)on module informa)on in Dynamics GP. 
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Reason Codes: 

Transac!ons Matched in General Ledger and Sub-Ledger: 

Transac)ons are matched when they are in both the General Ledger and the Sub-Ledger with the equal amount. 

These transac)on details are suppressed yet are included in totals. 

 

Transac!ons Matched but Unbalanced in General Ledger and Sub-Ledger: 

Transac)ons are matched when they are in both the General Ledger and the Sub-Ledger with an un-equal 

amount. 

 

Transac!ons in Sub-Ledger Not in General Ledger: 

Transac)ons that appear in a Sub-Ledger but do not appear in the General Ledger in the period specified. 

 

Transac!ons in General Ledger Not in Sub-Ledger: 

Transac)ons that appear in the General Ledger but do not appear in the Sub-Ledger in the period specified. 

 

No Error: 

Transac)ons are matched in both the General Ledger and the Sub- Ledger with the equal amount. The transac-

)on details are suppressed yet are included in totals. 

 

Transac!on Unposted in General Ledger: 

The transac)on has been posted in the Sub-Ledger but has not been posted through to the General Ledger. This 

may be due to the op)on “Post Through GL” not being checked in Pos)ng Setup. This may also result due to 

pos)ng errors preven)ng pos)ng to the general ledger. Examples of pos)ng errors could be a closed period for 

the Financial module in Fiscal Period setup.  

Correc!ve Ac!on – Post transac!on in Financial Series Post. 

 

Not in General Ledger: 

The Financial Journal entry por)on of the transac)on cannot be found. The transac)on was likely deleted from 

the Financial module before being posted.  

Correc!ve Ac!on – Re-create account distribu!ons in Journal Entry and post in Financial Series Post. 
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Reason Codes: 

 

Journal Entry to Control Account: 

A Journal Entry has been made to a control account.  

Correc!ve Ac!on – Reverse Journal Entry by using the Correct Journal Entry func!on or create a whole new 

Journal Entry. Note that the Journal Entry could be a legi!mate “correc!ng entry” that corrects another   

error. In that case no further ac!on is required 

 

General Ledger or Sub-Ledger Posted in Wrong Period: 

The Sub-Ledger GL Post Date and the General Ledger transac)on date are not in the same accoun)ng period.  

Correc!ve Ac!on – Create Journal Entry to remove from erroneous period. Create another journal entry to 

book to correct period. 

 

Sub-Ledger Distribu!on does not contain Sub-Ledger Account:   

The distribu)on of a Sub-Ledger transac)on has a “TYPE” corresponding to the Sub- Ledger. The Control Ac-

count for the Sub-Ledger should have been used but a Non-Control Account was erroneously used.  

Correc!ve Ac!on – Create Journal Entry to take out of the erroneous account and put in Control Account. 

 

Sub-Ledger Account not contained in Sub-Ledger:  

The distribu)on of a Sub- Ledger transac)on has a “TYPE” that does NOT  correspond to the Sub-Ledger. The 

Control Account for the Sub-Ledger HAS been erroneously used.  

Correc!ve Ac!on—Create Journal Entry to take out of the Control Account and put in the correct                

Non-Control Account. 

 

Cost Variance Adjustment: 

GP occasionally generates journal entries that only affect the General Ledger and not the Sub-Ledger. 

 

Purchase Price Variance: 

GP occasionally generates journal entries that only affect the General Ledger and not the Sub-Ledger. 
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Reason Codes: 

Invoice Cost Did Not Match Shipment Cost: 

Inventory received and the matched invoice have discrepancies. 

  

PO Rec Rounding: 

The inventory receipt transac)on does not balance to it`s summarized GL distribu)on by an immaterial 

amount usually due to mul)ple decimal places. 

  

Pos!ng to GL Box not Checked: 

The inventory batch entry window allows you to post to the GL or not. If this was not posted to the GL in 

error, the transac)on will need to be recreated. 

  

Keep Inventory History Not Checked: 

If Maintain History is not checked in the Items Maintenance Op)ons window, any transac)ons containing 

that item will not flow to the inventory Sub-Ledger. 

 

 Adjust Cost Not Posted: 

Under Inventory Adjust Costs, a cost change has been processed. The related financial batch has not been 

posted. 

 

Rounding: 

Transac)ons match but have a immaterial difference of less than 10 cents.  

Correc!ve Ac!on – No correc!ve ac!on is required as the transac!ons are immaterial. Journal entries 

may correct the small balances if desired. 

 

Indeterminate: 

Indeterminate errors are caused by any number of things.  Usually these transac)ons have more than one 

reason code associated with them or the issue with the transac)on is very uncommon.  Either way, these 

transac)ons require further inves)ga)on.  

Correc!ve Ac!on – Please inform support@repor!ng- central.com of all indeterminate errors.  It may 

result in an addi!on to the error code library. 
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Errors and Troubleshoo!ng: 

Permissions Error: 
 

If a permissions error is received indica)ng that user does  not have permission to login, then user must 

login as “sa” or request from the System Administrator to be granted greater security privileges. 

General Troubleshoo!ng:  

 

If further permission issues persist or if any other errors are encountered, users should provide the 

following details to support@repor!ng-central.com: 

 

 1:  A screen shot of the error(s)  

 2:  Situa)onal details leading up to the error(s) 

 3:  Version of “The Closer” installed (this can be found in Help>> About) 

 

Providing these details will expedite response )me, diagnosis and resolu)on. 



 

User Guide—The Closer v3.0                                                                                                                                                                      24 

 

 

 

Support Contact Details: 
 

Repor)ng-Central is happy to provide technical support via telephone, e-mail,       

web-chat or online for issues with the set-up, running and use of The Closer. 
 

Repor)ng-Central offers services to assist customers and partners with analysis, 

interpreta)on and solu)ons to details uncovered by The Closer reports.   

Services are offered at a rate of $ 175 per hour. 
 

Phone: 
 

For phone support call: 813-579-4991 

 

E-Mail: 
 

support@repor!ng-central.com  

 

Web Chat: 
 

www.repor!ng-central.com  

 

On-Line Support: 
 

Repor)ng-Central uses the following on-line tools: 
 

GoToMee)ng 

GoToMyPC 
  GoToAssist 
 

If your organiza)on prefers other remote technologies such as Remote Desktop 

or VPN we are happy to conform to your IT protocols. 
 

Help resources can be accessed through “The Closer’s” “Help” menu.  The 

“About” sec)on contains version informa)on and support contact informa)on.  

The User Guide is available in the “Online Documenta)on” menu choice.  The 

“F1” key will also bring up the User Guide.  The “Online Support” sec)on links 

customers to the Repor)ng-Central Support Page. 

Help and Support: 

We would like to thank you for using “The Closer”.                                                                           

At Repor)ng-Central, we are dedicated to the MicrosoJ Dynamics Community.  If there are any sug-

ges)ons, comments or feedback that you would like to make, please do not hesitate to contact us. 

                        Shane Hall, President                         Gianmarco Salzano, Vice President 

 shall@repor!ng-central.com gsalzano@repor!ng-central.com 


