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Overview and Benefits:

OVERVIEW:

With “The Closer”, Dynamics GP users can be assured that their books will balance and the
quality and integrity of their data will be maintained to the highest level.

“The Closer” quickly uncovers issues and identifies the root causes of why Dynamics GP is “out
of balance”.

Prior to “The Closer”, getting to this level of detail in Dynamics GP took hours, sometimes days,
of tedious manual effort, ticking and tying Sub-Ledger data against General Ledger data.

Using “The Closer” customers can automatically reconcile the Dynamics GP General Ledger with
the following Sub-Ledgers:

Accounts Payable

Accounts Receivable

Cash

Inventory (HSS & HITB)

Accrued Purchases (Received Not Billed)
Purchase Orders

Sales Orders

Fixed Assets

Sales Tax

Customer Deposits

THE
CLOSER

O
O

O
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Overview and Benefits:

BENEFITS:

With the elimination of manual reconciliation efforts, users can realize a host of benefits:

Knowledge and Time:
Customers will know very quickly what is causing the problems that are
keeping the books from balancing. With the time saved, Customers
can now eliminate the root cause of the issues and prevent them from
happening again.

Streamlined Operations and Use of Dynamics GP:
In the process of eliminating the issues found by “The Closer”,
customers will ultimately uncover business process changes that
need to be made, training that should be provided and in some
cases adjustments that need to be made to the set-up of Dynamics GP.

Improved Data Quality and Enhanced Analysis:
When operations and general use of Dynamics GP are enhanced, data
quality and timeliness of reporting will improve. Customers will see the end
of “taking write-offs” to bring balance to Dynamics GP.

Customers will spend less time waiting for reports and more time analyzing
them.

Build Trust and Make More Informed Decisions:
When critical month, quarter and year-end processes are executed
quickly and the resulting reporting information has been quality assured
with “The Closer”, more informed decisions can be made.
Better decision making capabilities due to improved data quality results
in more confidence in Dynamics GP.

‘o]0 e 10 e IC
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Installing The Closer:

Prerequisites:

Versions:
“The Closer” will work with many version of Dynamics GP. It is optimized to work with
Dynamics GP Versions 2013 and 2010; however it will work as far back as v6.0.

Access Rights:
In order to install The Closer, the proper access rights must be assigned to the in-

staller. This access will depend on company specific security policies. The installer
may need to be signed into the system as the System Administrator or be granted
administrator rights. Please speak to your IT Administrator prior to beginning in-
stall to ensure security criteria have been met.

System Requirements:
“The Closer” will work with the minimum system requirements that are set forth by

Microsoft for Dynamics GP. If there is a large amount of data, the server require-
ments should be moved from the recommended minimum to a more powerful con-

figuration.

Trial Registration:

TEST DATABASE :
“The Closer” may be used on a trial basis without a registration key
for the Dynamics GP demo company “Fabrikam”.

LIVE DATABASE:
“The Closer” may be used on a trial basis with your live Dynamics
GP data for a two week period with a temporary registration key.

If you have not already received your trial registration key, please contact
sales@reporting-central.com

Full Registration:
A registration key is required to unlock the Sub-Ledger modules to be used against
your Dynamics GP databases.

If you have not already purchased The Closer, please contact:
sales@reporting-central.com

If you experience issues with registration please contact:
support@reporting-central.com

O

O

O
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Unzipping The Closer Installation File:

B S:\BETA 3.0%SetupCloser_ver17_01222013WDemo

Download and save “The Closer”

” ﬁ| File Edt ‘Wew Favorites Tools Help -:,'
n n zi . 3 =
stallatio pnie Qback - O - ¥ | P search ‘Fl"_‘; Folders | & @ X ¥) | [ (5] Folder sync
Address |2 5:\BETA 3.015etupCloser _ver17_01222013\Demo v Beao
Folders x Size | Type O
13 ELLA

>

13 Install

B S:\BETA 3.008etupCloser_ver17 0122201 3Demo

Right Click and select “Extract All”

5,155 KE Compressed (zippe... 1

E- @ Folder Sync

v|Go

. File Edt Wiew Favorites Tools Help
files. . - TR
() Back - D search ‘I‘L“,‘ Folders| & @ X K)
Address |@ SABETA 3.00SetupCloser_verl7?_01222013\Dema
Folders
£ EuLa A
I3 Instal

(21 MR Gnline Training Course 2ip
(2] ProfServicesToalsLibrary zip
[C3) ShareFaint
C5) WINDOWS
7w b

To begin the process of extracting all of the files please click “Next” to continue.

Indicate a location for the extracted files and click “Next” to continue.

Upon successful extraction, please select “Show Extracted Files” and click
“Finish”.

Name
EnjRR—
Open
Search...
Explore

Size  Type L

5,158KB Compressed (zippe... 1

Extract All...
Open With 3

Extraction Wizard

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helps you copy files
from inside a ZIF* archive,

To continue, click Next

Extraction Wizand

Select a Destination

Files inside the ZIP archive will be extracted to the location you
choose,

Select 3 folder to extract files to
Files will be extiacted to this directory:

pCloser_verl7_0122201 34D emo |

Browse...
Pazsward..

Extracting

[

[ < Back ” Hext > ][ Cancel ]

Extraction Wizand

Extraction Complete
Files have been successfully extracted from the ZIP archive.

Files have been successfully extracted to the following
directary:

S:ABETA 3 I\SetupCloser_ver]17_0122201340emo
To zee your extracted files, check the box below:
Show eviracied fiies

Press finish to continue.
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Installing The Closer:

Download and save “The Closer” installation zip file. Extractthe file using Winzip.

& S:\BETA 3.005etupCloser_ver17 0122201 3Wemo

File Edit Wiew Fawvorites Tools  Help

) Bach 3 ] T D search [ Folders

& @ ox ) M- @FolderSync

Address |Ia SHBETA 3.00SetupCloser_wer17?_01222013\Demo

Marne
i TheClosersetup.msi
(¥ TheClasersetup. zip

Size  Tvpe

5,158 KB Compressed (zippe...

Click the “RUN “ button to launch the installation process.

“The Closer” wizard will walk you through all of the required
installation steps. Click “Next” to begin installation or “Cancel”
to abortinstallation.

Click “I Agree” in order to agree with the conditions of the
standard “End-User License Agreement” or “I Do Not Agree” to
abortinstallation.

Date Modified
5,442 KB Windows Installer P, 1/22/2013 10037 AM
1J22/2013 1:09 PM A

Attribu,.,

Windows Installer,

| Preparing to ingtall...

Cancel

i The Closer

Welcome to the The Closer Setup Wizard

The inctaller will guide vou through the steps required ta install The Cloger on your computer,

WARNING: This computer pragram is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

i& The Closer

15 K]

License Agreement

Please take a moment to read the license agreement naw. If vou accept the terms below, click. "'l
Agree", then "Next"", Othenwise click "Cancel”.

END-USER LICENSE AGREEMENT FOR REPORTING &

CENTRAL, INC. B

IMPORTANT-READ CAREFULLY: This End-User License
Agreement ("EULA™ is a legal agreement between vou (a

legal entity) and Reporting-Central, Inc. ("Reporting-Central,
Inc.”) for the Reporting-Central, Inc, Software that

accompanies this EULA, which includes computer software v

1 Do Not Agres @i bgres

[ Cancel ] [ < Back ] I Nest >
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Choose a destination to install “The Closer” locally. Either accept the
default destination or choose your own with the Browse button.
Select whether “Everyone” that uses this computer will have access to
“The Closer” or only the User logged on (Just me) during this installa-
tion.

Click “Next” to begin installation or “Cancel” to abortinstallation.

The wizard will display a progress bar as installation takes place. This
should take about 1 minute.

When installation is complete you will receive the “Installation
Complete” message. Click “Close” to end the installation session.

. i@ The Closer |zH:IE|

Select Installation Folder

The installer will install The Closer ta the following folder.

Toinstallin this folder. click "Next". To install to a different folder, enter it below or click "Browse"

Folder:

C:A\Pragram Files\Reporting-CentralsCloser3.04 Browse.
Disk Cost...

Install The Closer for yourself, or for anyone who uses this computer;

() Everpone

) Just me

Cancel ] [ < Back ] | Mest »

{8 The Closer

Confirm Installation

The installer is ready ta install The Closer on your computer

Click. "Mext" to start the installation.

Cancel ] [ < Back ] | Nest >

i The Closer ‘z”:\ El

Installing The Closer

The Clozer is being installed.

Flease wait

{i& The Closer

Installation Complete

The Closer has been successfully installed.

Click "Close™ to exit

Please use ‘Windows Update to check far any critical updates ta the MET Framewvsork,

Cancel < Back
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Uninstalling The Closer:

To un-install “The Closer” go to Control Panel and select Programs and Features. Right click the “Closer” and
choose un-install. Choose “Yes” when asked to confirm the un-install.

% Add or Remove Programs

..‘ Currently installed programs: [0 show updates Sork by | Mame - |
CE:;gDi;r ﬁl Active Direckary Application Mode Service Pack 1 ﬁ
Programs ﬁl Adam Instance DynamicsSecuribyService Size  45.04MB

.E Analysis Cubes For Microsoft Dynamics GP Server Size  13.58MB
d%d J | +dy Benefit Self Service for Microsoft Dynamics GP 2010 Size 7.43MB
add New 2
Programs | . dq Business Portal For Micrasaft Dynamics GP 2010 Size  272.00MB
| 4l Certification, License and Training Manager for Microsoft Cynamics GP 2010 Size 7. 56ME
3 |'|inzl Closer
Add/Remove fa SRR
Windows =IEE - ==L ===
Components

n

, di Dexterity Shared Components 11,0 Size 4,99ME
|4y eConnect for Microsoft Dynamics GP 2010 Size  272,00ME
[ d Integration Manager for Microsoft Cynamics GP 2010 Size  ?1.47MB

The installation wizard will remove the program.

O
O
O

O
O
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Setting Up The Closer:

Step 1: SQL Server Connection

Upon first start-up of “The Closer” users are required to provide the SQL Server Name of where Dynamics GP resides.
Users must login as “sa” (or full equivalent IE: DYNSA), provide the password and click the “Accept” button in the top left
corner of the window. Successful connection to the SQL Server will result in a pop-up windows that indicates “Successful
Connection”. Users should then select “OK”.

Accept Close
Admin Login

SOL Server: |GP2010-5RY-02 | SumEEEE ) CErmEETEm,
Uszer D: |sa |

Paszward: | xxxxxxxxxx |

Step 2: Welcome to The Closer.

Upon successful connection of SQL Server, users can continue the set-up process.

° The Closer |Z”E‘E‘

Setup | Help  Close

Export Folder Location Sub Ledger Account Group Start Date End Date Export

Contral Account Setup ‘1/13,‘2013 v‘ |1,‘13/2mg v‘ Fieconcile | vl Expart
Registration

User Setup

Step 3: Setting up an EXPORT FOLDER LOCATION

The default folder is Reporting-Central. It is recommended that the export location be a shared folder. System
Administrators can choose the ultimate location for the export folder.

(o] Setup Q@

Folder Location

Export File:

Save

* This is the location of the Excel file created.

Step 4: REGISTRATION
Use this menu to input and save your Registration Key for “The Closer”.

O Registration

Registration Key: :
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Setting Up Control Accounts:

Setting up Control Accounts is done by Company/Sub-Ledger combination and can be broken down further by Account
Groups & Advanced Filtering. Each Sub-Ledger may have multiple Control Accounts. If Term Discounts are tracked sepa-
rately in the General Ledger then these accounts should be entered as Control Accounts. Below is the main screen for
setting up “Control Accounts”.

© Control Account Setup E@

Save  Close  Delete The “Use Posting Ac-

count Only for Sub-
Ledger” box should be
used by customers that
Sub Ledger. . have implemented
Dynamics GP using the
Default Global Account

Dywamics GP Compatw: || -

Account Group: - [ Use Posting Account Only for Sub Ledger _ X
functionality for Inven-
tory Items, Vendors or

S M Customers.
Seqment{s]: By checking this box,
The Closer will use the
From: To: Default Global Posting

Account for the Control
Accounts that are being
reconciled and not look
at the Item, Vendor or
Customer level.

Step 1: Companies
From the drop down menu select which Company is to be reconciled.

© Control Account Setup E@

Save Close  Delete

Dynamics GP Company: | NN -

Fabrik.am, Inc.
Sub Ledger: @

Account Group: + [ ] Usze Posting Account Only for Sub Ledger

Step 2: Sub-Ledgers

From the drop down menu select which Sub-Ledger is to be reconciled.

OControlﬁccount Setup E]@

Save Close  Delete

Dynamics GF Company:  Fabrikam, Inc. -

Sub Ledger: | Cash] =

Acocrued Purchases A
Acocrued Purchases RN -

Account Group:

Cost of Sales
Fixed Assets
Inter-Company

Inventory =
Sales v

Fange:

Segment(s]):

Framm: To

@® User Guide—The Closer v3.0 11 o




Step 3: Account Groups

Next, users can set-up an “Account Group”. Users must provide a unique name for each “Account Group”. Account

Groups are saved and will appear in the drop down menu for future use.

o Control Account Setup

Save Close  Delete

Dwnamics GP Company: - Fabrikam, Ine. -
Sub Ledger:  Cash -

Account Group:  Account Group Demonstration -

Range:  Account - Adv. Acct Filker

Segment(s):
From: Ta:

SELECTED | Account Description o]
000-1100-00 Cash - Dperating Account B
000-1101-00 Cashin Bark - Canada
000-1102-00 Cash in Bark - Australia
000-1103-00 Cashin Bank - New Zealand
000-1104-00 Cashin Bank - Germany
000-1108-00 Cashin Bank - United Kingdom
000-1106-00 Cashin Bank - South Africa

» 000-1107-00 Cashin Bank - Singapore
.} 000-1110-00 Cash - Paprall

Step 4: Advanced Account Filter

For more precise reconciliations, click the “Adv. Acct Filter” button. This feature can be highly beneficial to organiza-

tions with very large Chart of Accounts.

Q Control Account Setup

Save Close  Delete

Diynamics GP Company:  Fabrikam, Inc. - o Advanced Account Filter
Sub Ledger:  Cash - Ok Close
Account Group:  Advanced Account Fiker Demo - Enter the first portion of the account number
*Enter numeric digits only. Exclude any separating
Fange: Account - Fefresh [ Adv, Acct Filker characters. [IE. Dashes..).
Segment|z): Frarm: |DDD11DD |
Frarm: Tor T | 0001107 |

Press
“OK” to
save the

Advanced

Filter

Criteria

Select Al

Step 5: Advanced Account Filter Continued
Click “OK” to refresh the Advanced Filter Criteria before moving to the next step.

Qndvanced Account Filter

Ok Close

Enter the first portion of the account number
*Enter numeric digits only. Exclude any separating
characters. (IE. Dashes...).

From: [ 0001100 |

To:  [0001107 |

Please select Refresh Button,

@ User Guide—The Closer v3.0
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Step 6: Account Groups—Select All

Click “Select All” to choose all accounts indicated on the list.

© Control Account Setu p

Save Close  Delete

Dynamics GP Comparny: Fabrikam, Inc.

Sub Ledger: Cash

Fange:  Account

Account Group:  Advanced Account Filter Demo -

- [ Refrezh ][.ﬁ.dv. Acct Filker

Segment(s]: |

- |

SELECTED @ Account

D ezcription

| | Select Al

000-1100-00

Cazh - Operating Account

000-1107-00

Cazh in Bank - Singapore

Step 5: Account Groups—Select All—Final Save

Click “OK” to save the final selection of accounts.

© Control Account Setup

Save  Close  Delete

Diynamics GF Compary:  Fabrikam, Inc.
Sub Ledger:  Cash <

Account Group:  Advanced Account Filker Demo

-

Range: Account - [ Refresh ][Adv..&cctFilter

Segment(s]: | - |

From: I:l Ta: I:l

SELECTED @ Account Descriphion

Select All

000-1100-00 Cazh - Operating Account

000-1107-00 Cash in Bank - Singapore

Selected records were saved.

@ User Guide—The Closer v3.0
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Step 5: User and Security Set-Up

Setting up user and security control is quick and easy. Users can be set-up in The Closer as they are in Dynamics GP.
Enter a “User Name” and their “Password” and their “GP User Name” and click “Save User”. This allows users to log-

in with their own user name and password.

OUser setup

Uzer Hame:

FPazzword:

GF User Mame; -

Save Uszer

Granting appropriate users rights to access the required modules from “The Closer” is done in the Dynamics GP User
Security screen. Users can access this screen via the following prompts:

Microsoft Dynamics GP>> Tools>> Setup>> System>> User Security

Once in the security screen, user can be granted security privileges to the Closer Modules desired.

B User Security Setup

File Edit Tools Help sa Fabrikam, Inc. 4/12f2017
I Save | & Clear Eé Copy | ‘5
User: 'sa ' sa - |
Company I abiikam, Inc. v

Roles:
[[] Display Selected Roles _
Security Role ID ~ Mame ~
D CL STAKEHOLDER* Service Call Stakeholder
[ CLOSER_ACCR Closer Accrued Purchases Module
[:] CLOSER_ACCR_RNB Closer Accrued Purchases RNE Module
[7] cLoser_ap Closer AP Module
[7] cLoser_ar Closer AR Module
[] cLoser_casH Closer Cash Module
E] CLOSER_COGS Closer COGS Module
[T] cLoser _tmv Closer Inventory Module
[] cLoser_saLes Closer Sales Module
[ cmmanaGcER* Collections Manager
| [[] cm STAKEHOLDER* Collections Stakeholder v
Altemate/Modified Forms and Reports ID: _iDEFAULTUSEFI v ]
AF4 Reports

@ User Guide—The Closer v3.0

110




Launching The Closer:

Option 1:

A shortcut to “The Closer” is created on the desktop. This icon may be deleted if desired. Deleting the icon will not un-

install the application.

The Closer

Double click on the desktop icon to launch the application.

“The Closer” application will appear in a new screen.

Option 2:

Click “Start” then “All Programs” and the folder “The Closer”. Click on “The Closer” application to launch the application.

Recycle Bin - Dyvnamics
Business P|
The Closer Microsol
Crynamic

o
ValidatorGP MR Rep
Designe

Readme

[53] Dynamics GP 201

@ Microsoft Excel 20

L@ SiL Server Manage
¥ validatorcp

ol Microsoft Dynamics ¢

All Programs B

3! Microsoft pdate
®2 wWindows Catalog
& windows Update

Accessaries
ADAM

5 Administrative Tools
. Micrasoft Dynarmics

Microsoft Dynamics ERP

Microsoft Forecaster 7.0

Microsaft Office

Microsoft Silverlight

Micrasoft Sitverlight 3 SOK

Microsoft SQL 2008 Data Mining Add-ins
Microsoft SQL Server 2008

Microsoft SOL Server 2008 B2
Microsoft SQL Server 2005 Report Builder 2.0
Microsoft Sync Framework

Microsoft Visual Studio 2003

Microsoft Visual Studio 2010

SharePoint

Startup

WalidatorGR

WM Profile Manager

Windows Powershell 1.0

Windows Resource Kit Tools

"_',é Internet Explorer

@ Microsoft Office Communicator 2007 R2
@ Outlook Express

. Remcte Assistance

Theloser3.0 3

“The Closer” application will appear in a new screen.
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Using The Closer:

Step 1: Select the Dynamics GP Company drop down and choose the company to be reconciled. If the company you
are trying to reconcile does not appear in the drop-down you may have logged in with a userid that does not have secu-
rity rights to that company or there may be an issue with the registration key.

o The Closer

Setup  Help  Close

Dynamics GP Company Sub Ledger Account Group Start Date End Date Export

- - inaema v | vzsems v | Reconcie Espot

Step 2: Select the Sub-Ledger dropdown and choose the Sub-Ledger to be reconciled. Please note that all Sub-Ledgers

will be displayed however all Sub-Ledgers may not have been purchased. If this is the case, users will be prompted to
contact sales@reporting-central.com for more details.

o The Closer

Setup  Help  Close
Diynamics GP Company Sub Ledger Account Group Start Date End Date Export

Fabrikam, Inc. S| C=:h - - [trsems v| [trazms v [Reconcik | v| | Expon

Accrued Purchases

Cost of Sales
Fixed Azzets
Inter-Comparny

Inventory =
Sales b

Step 3: Select the Account Group dropdown and choose the Account Group to be included in the reconciliation. Gen-
erally, this would be a trade or default account for the Sub-Ledger being reconciled. As an example, when reconciling
inventory; Account Groups allow users to reconcile only finished goods, only work in process, or only raw materials.

o The Closer |Z| |E| El

Setup  Help  Close

Dynamics GP Company Sub Ledger Account Graup Start Date End D ate Expart

- [1mems v| [1eee03 v [Reconcle | Expot
int Group g}

Abvanced Account Filker Dema
Drefault
O peratin

Fabiikam, Inc - Cash -

Step 4: Select the Start Date for the period to be reconciled, from the Start Date dropdown then select the End Date
for the period to be reconciled, from the End Date dropdown. Generally, this would be an accounting period such as
from the start of a month to the end of a month. Reconciliations can be run for previous years provided the historical
transaction detail still resides in Dynamics GP. For companies with larger databases, reconciliations may take more time.
If this is the case, selecting shorter date ranges will speed up the process.

o The Closer, |Z”E‘E‘

Setup  Help  Close

Dynamics GF Company Sub Ledger Account Group Start Date End Date Export
Fabrik.am, In - Cash * Account Group Demonstration - 141207 v 1424423 b [Heconcile ] | s | | Export

4 anua 1 >
Sun Mon Tue 'wed Thu Fri Sat

2 3 4 5 8 7
8 3 10 11 12 13 14
15 16 17 18 19 20 A
2023 M4 J/ % W M
29 a0 3

Today: 1/24/23
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Step 5: Clicking “Reconcile” will launch your reconciliation. Reconciliations typically take 20 seconds. When complete
the reconciliation detail will populate on the screen. The information provided will highlight the out-of-balance transactions
and group them by Reason Code.

o The Closer,

Setup  Help  Close
Dynamics GP Company Sub Ledger Account Group Start Date End Diate Export
Fabrik.am, [ne. - Cash + Operating - 2010207 ~ | | 24002017 ~f:| | Reconcie | | v| [ Export ]
GL Document GL &mount Sub Document Sub Amount Wariance
ctions in General Ledger Mot i Cas b-Ledger 0.078.92 0.00 -0.078.92
S w ame
PYIINTO00000000141 3,263.24 0.00 -3,263.24
PYIMNTO00000000142 1,219.49 0.00 -1,219.49
PYMNT000000000143 1,219.49 0.00 -1,210.49
PYINTO00000000144 156.59 [ 0.00 . -256 Sﬁ
PYRNTO00000000145 406.50 0.00 -406.50
PYRNTO00000000146 1,027.15 0.00 -1,027.15
PYMNTO00000000147 427.74 noo| a4
PYINTO00000000145 342.30 0.00 -342.30
PYINTO00000000149 404. 54 0.00 -404. 54
PYIVINTO00000000150 4270 0.00 -42.70°
PYINTO00000000151 404.50 0.00| -406.50
PYINTO00000000152 53.24 | 0.00 -53.24
PYIINTO00000000153 53.24 0.00 -53.24
PYIVINTO00000000154 20325 0.00 -203.25
PYIINTO00000000155 652,65 0.00 -652.65
Transactions Iatched in General Ledger and Cash Sub-Ledger -78.40 -78.40 0.00
o a0
Grand Total 0.900.52 -76.40 -0,978.92

Further details to help interpret & understand the reconciliation

detail & reason codes provided by “The Closer” can be found
in the “Reason Code” section of this User Guide.
Customers can also contact their Dynamics GP consultants.

Step 6: Exporting a reconciliation report. Users can exportto either Excel or PDF. The file path should have already
been defined previously in the set up process. Excel exports are useful for making notes, highlighting corrections and
sharing with team members. PDF exports are useful for audit files as they represent a snapshot of the system at the time
reconciliation was run.

OThe Closern

Setup  Help  Close

Dynamics GP Company Sub Ledger Account Group Start Date End Date Export

Fabiikam, Inc - Cah - Dperating « [2emr ~| [enwemy v [Reconce |
GL Document GL Amount Sub Document Vilance

0,978.92 u.ul -0,078.92

General Ledger or Cash Sub Ledger Posted i WrongPeriod 997892000 907801
PYRINTO00000000141 3,263.24 0.00 -3,263.24
PYRINTO00000000142 1,219.49 0.00 -1,219.49
PYNINTO00000000143 1,219.49 0.00 -1,219.49
PYNINTO00000000144 156.59 0.00 -156.59
PYRNINTO00000000145 406.50 0.00 -406.50
PYNINTO00000000144 1,027.15 0.00 -1,027.15
PYNINTO00000000147 42774 0.00 42774
PYNINTO00000000148 342,30 0.00 -342.30
PYNINTO00000000149 404.54 0.00 -404.54
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Understanding the Results:

“The Closer” will find and identify items, issues, details, errors and anomalies in Dynamics GP data and help users
understand what the impacts are on balancing to the General Ledger and relative Sub-Ledgers. Dynamics GP
does have inconsistencies that cause any number of problems that result in the books going out of balance. “The
Closer” was designed to look at the known and the unforeseen details that make-up and impact what are com-
monly called “Sub-Ledgers” in Dynamics GP and assist customers in expediting the reconciliation process. Keep in
mind that some items may actually be “reconciling items” and some may be errors that no one has ever seen be-

fore.

Below are some notes, background details, definitions and menu options to help better understand and interpret
the results provided by “The Closer” reconciliation reports.

General Ledger Grand Total:

The Grand Total of the General Ledger amounts in The Closer reports should correspond to the General
Ledger Net Change for the period for which the reconciliation was run.
This can be verified two ways in Dynamics GP:

1: Through the following menu options: Inquiry>> Financial>> Summary

2: By running a General Ledger Detailed Trial Balance: Reports>> Financial>> Trial Balance

Sub-Ledger Total:

The Sub-Ledger Grand Total balance is derived from the transaction history tables.

Defining Each Sub-Ledger:

The definition of each Sub-Ledger varies by module and is discussed below. For each Sub-Ledger,
“The Closer” gathers data from different/multiple historical transaction tables in Dynamics GP to ensure

that each reconciliation includes all relevant data points.

Reconciling Items:

Inconsistencies do exist within Dynamics GP that effect the reconciliations, some of them may in fact be
“reconciling items”. A “reconciling item” may not require an action, as it may correct itself in the
“next period”. Alternatively, a “reconciling item” may require a Journal Entry to be fixed. How users

Choose to handle “reconciling items” is based on company policy.

Some examples of reconciling items are the handling of inter-period voided transactions, cost variances,
purchase price and inventory cost do not match, and shipping costs.
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Understandingihe Results—Sub-Ledgers Defined:

Accounts Receivable and Accounts Payable:

The Historic Aged Trial Balance is the best evidence of these Sub-Ledgers. In Dynamics GP, customers
can look at the following reports to verify:

Reports>> Sales>> Trial Balance>> Historical Aged Trial Balance

Reports>> Purchasing>> Trial Balance>> Historical Aged Trial Balance

Inventory:

The inventory module in Dynamics GP has always been one of the more troublesome to reconcile. Itis a module
in Dynamics GP that has seen many changes over the years. The combination of the Stock Status reportand
the

Purchase Receipt report was commonly used to derive an Inventory Sub-Ledger, unfortunately this no
longer provides the required level of detail to be effective. “The Closer” has been continuously updated with
each change to Inventory in Dynamics GP. There are three main things, aside from user site specific modifications,
that users should keep in mind when reconciling inventory;

HITB: Historic Inventory Trial Balance is now the standard in Dynamics GP
HSS:  Historic Stock Status can still be run and used in Dynamics GP
Inventory Site ID: Inventory can also be managed , tracked and reconciled to the site level with “The Closer”

“The Closer” also factors in the ability for users to use the Global Default Account or an Item Specific Account.

HITB, HSS, Inventory Sites and the various ways customers look at inventory vary as to how the inventory tables in
Dynamics GP are effected. With all of these impacting items, “The Closer” derives the Sub-Ledger infor-
mation based on how a customers system is set-up and designed.

Accrued Purchases:

Running the reconciliation for Accrued Purchases requires a two-step process.

Step one is to reconcile purchasing transactions Receipts and Invoice Matches to the General Ledg-
er.

Step two is to then a run the “Accrued Purchases PO” reconciliation report in “The Closer.” This is
the Sub-Ledger for Accrued Purchases. Any old transactions are suspect because they may not have been
Invoice Matched and may have gone through Accounts Payable instead.

Users can check the following reports in Dynamics GP :
Reports>> Purchasing>> Analysis>> Received/Not Invoiced, Shipment/Invoice Matching

Sales and COGS (Cost of Goods Sold):

The Sales and Cost of Sales Sub-Ledger is derived from reports generated from the Sales Order Processing

tables. Users can run the following reports in Dynamics GP:
Reports>> Sales>> Analysis>> Sales Analysis Reports

Cash:

The Cash Sub-Ledger is derived from the Bank Reconciliation module information in Dynamics GP.

00000000000
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Reason Codes:

Transactions Matched in General Ledger and Sub-Ledger:

Transactions are matched when they are in both the General Ledger and the Sub-Ledger with the equal amount.

These transaction details are suppressed yet are included in totals.

Transactions Matched but Unbalanced in General Ledger and Sub-Ledger:

Transactions are matched when they are in both the General Ledger and the Sub-Ledger with an un-equal
amount.

Transactions in Sub-Ledger Not in General Ledger:

Transactions that appear in a Sub-Ledger but do not appear in the General Ledger in the period specified.

Transactions in General Ledger Not in Sub-Ledger:

Transactions that appear in the General Ledger but do not appear in the Sub-Ledger in the period specified.

No Error:

Transactions are matched in both the General Ledger and the Sub- Ledger with the equal amount. The transac-
tion details are suppressed yet are included in totals.

Transaction Unposted in General Ledger:

The transaction has been posted in the Sub-Ledger but has not been posted through to the General Ledger. This
may be due to the option “Post Through GL” not being checked in Posting Setup. This may also result due to
posting errors preventing posting to the general ledger. Examples of posting errors could be a closed period for
the Financial module in Fiscal Period setup.

Corrective Action — Post transaction in Financial Series Post.

Not in General Ledger:

The Financial Journal entry portion of the transaction cannot be found. The transaction was likely deleted from
the Financial module before being posted.

Corrective Action — Re-create account distributions in Journal Entry and post in Financial Series Post.

00000000000
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Reason Codes:

Journal Entry to Control Account:

A Journal Entry has been made to a control account.

Corrective Action — Reverse Journal Entry by using the Correct Journal Entry function or create a whole new

Journal Entry. Note that the Journal Entry could be a legitimate “correcting entry” that corrects another

error. In that case no further action is required

General Ledger or Sub-Ledger Posted in Wrong Period:

The Sub-Ledger GL Post Date and the General Ledger transaction date are not in the same accounting period.

Corrective Action — Create Journal Entry to remove from erroneous period. Create another journal entry to

book to correct period.

Sub-Ledger Distribution does not contain Sub-Ledger Account:

The distribution of a Sub-Ledger transaction has a “TYPE” corresponding to the Sub- Ledger. The Control Ac-
count for the Sub-Ledger should have been used but a Non-Control Account was erroneously used.

Corrective Action — Create Journal Entry to take out of the erroneous account and put in Control Account.

Sub-Ledger Account not contained in Sub-Ledger:

The distribution of a Sub- Ledger transaction has a “TYPE” that does NOT correspond to the Sub-Ledger. The
Control Account for the Sub-Ledger HAS been erroneously used.

Corrective Action—Create Journal Entry to take out of the Control Account and put in the correct

Non-Control Account.

Cost Variance Adjustment:

GP occasionally generates journal entries that only affect the General Ledger and not the Sub-Ledger.

Purchase Price Variance:

GP occasionally generates journal entries that only affect the General Ledger and not the Sub-Ledger.

00000000000
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Reason Codes:

Invoice Cost Did Not Match Shipment Cost:

Inventory received and the matched invoice have discrepancies.

PO Rec Rounding:

The inventory receipt transaction does not balance to it's summarized GL distribution by an immaterial
amount usually due to multiple decimal places.

Posting to GL Box not Checked:

The inventory batch entry window allows you to post to the GL or not. If this was not posted to the GL in
error, the transaction will need to be recreated.

Keep Inventory History Not Checked:

If Maintain History is not checked in the Items Maintenance Options window, any transactions containing
that item will not flow to the inventory Sub-Ledger.

Adjust Cost Not Posted:

Under Inventory Adjust Costs, a cost change has been processed. The related financial batch has not been
posted.

Rounding:
Transactions match but have a immaterial difference of less than 10 cents.

Corrective Action — No corrective action is required as the transactions are immaterial. Journal entries

may correct the small balances if desired.

Indeterminate:

Indeterminate errors are caused by any number of things. Usually these transactions have more than one
reason code associated with them or the issue with the transaction is very uncommon. Either way, these
transactions require further investigation.

Corrective Action — Please inform support@reporting- central.com of all indeterminate errors. It may

result in an addition to the error code library.
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Errors and Troubleshooting:

Permissions Error:

If a permissions error is received indicating that user does not have permission to login, then user must
login as “sa” or request from the System Administrator to be granted greater security privileges.

S5

The connection string parameters are incorrect or the user id provided does not
have permission to access the DYMNAMICS database or the 5¥01500 table. Please
contact your system administrater. ErrorAn error has occurred while establishing
a connection to the server. When connecting to SQL Server 2005, this failure may
be caused by the fact that under the default settings SQL Server does not allow
remote connections. (provider: SQL Network Interfaces, error 26 - Error Locating
Server/Instance Specified)

General Troubleshooting:

If further permission issues persist or if any other errors are encountered, users should provide the
following details to support@reporting-central.com:

1: A screen shot of the error(s)
2: Situational details leading up to the error(s)
3: Version of “The Closer” installed (this can be found in Help>> About)

Providing these details will expedite response time, diagnosis and resolution.
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Help and Support:

Support Contact Details:

Reporting-Centralis happy to provide technical support via telephone, e-mail,
web-chat or online for issues with the set-up, running and use of The Closer.

Reporting-Central offers services to assist customers and partners with analysis,
interpretation and solutions to details uncovered by The Closer reports.
Services are offered at a rate of $ 175 per hour.

Phone:

For phone support call: 813-579-4991 .
E-Mail:

support@reporting-central.com

Web Chat:
Closer

www.reporting-central.com Guy

On-Line Support:
Reporting-Central uses the following on-line tools:

GoToMeeting

GoToMyPC
GoToAssist

If your organization prefers other remote technologies such as Remote Desktop
or VPN we are happy to conform to your IT protocols.

Help resources can be accessed through “The Closer’s” “Help” menu. The
“About” section contains version information and support contact information.
The User Guide is available in the “Online Documentation” menu choice. The
“F1” key will also bring up the User Guide. The “Online Support” section links
customers to the Reporting-Central Support Page.

Account Group Stat Date Erd Date Expat
1122013 v, 1172013 ¥ |  Reconcile ~ | Expont

We would like to thank you for using “The Closer”.
At Reporting-Central, we are dedicated to the Microsoft Dynamics Community. If there are any sug-
gestions, comments or feedback that you would like to make, please do not hesitate to contact us.

Shane Hall, President Gianmarco Salzano, Vice President

shall@reporting-central.com gsalzano@reporting-central.com
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