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1. SYSTEM 

1.1. SYSTEM SETUP  

1.1.1. DYNAMICS GP SERVICE PACK OUTDATED 
 
You are not on the latest Microsoft Dynamics GP service pack. Contact your Microsoft Dynamics GP 
reseller to determine if the service pack is required. The latest service packs may be downloaded from 
Customersource.   

 
Help (?) >  About Microsoft Dynamics GP 
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1.1.2. USER SECURITY SET TO ACCESS COMPANY SETUP 
 
The listed individuals have security permissions to the Company Setup window. The number of users 
accessing the Company Setup screen should be limited. Review user security (Microsoft Dynamics GP > 
Tools > Setup > System > User Security) to ensure that the proper individuals have access to the 
Company Setup window. 
 
Microsoft Dynamics GP > Tools > Setup > System > User Security 
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1.1.3. USER SECURITY SET TO GENERATE CHECKS 
 
The listed individuals have security permissions to Generate Checks. The number of users able to 
generate checks  should be controlled. Review user security (Microsoft Dynamics GP > Tools > Setup > 
System > Security Roles) to ensure that the proper individuals have access the ability to generate 
checks. 
 
Microsoft Dynamics GP > Tools > Setup > System > Security Role 
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1.1.4. USER SECURITY SET TO POWERUSER 
 
The listed individuals have Poweruser authority. The number of Powerusers must be controlled. Review 
user security (Microsoft Dynamics GP > Tools > Setup > System > Security Roles) to ensure that the 
proper individuals have Poweruser authority. 
 
Microsoft Dynamics GP > Tools > Setup > System > Security Role 
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2. COMPANY  

2.1. COMPANY SETUP  

2.1.1. ACCOUNT SECURITY OFF 
 
Account security has not been turned on. This is not a requirement. Account security limits users’ 
abilities to create entries affecting an account based on their organizational structure. Contact your 
Microsoft Dynamics GP reseller for guidance.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company 
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2.1.2. ALLOW SUMMARY LEVEL TAX EDITS CHECKED 
 
Allowing Summary-Level Tax edits is potentially risky. Reporting by line item will be affected. Contact 
your Microsoft Dynamics GP reseller for guidance.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company > Options 
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2.1.3. COMPANY SECURITY NOT ACTIVATED 
 
User security will not function if this box is not checked.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

U s e r  G u i d e  | 14 

2.1.4. ENABLE POSTING NUMBERS 
 
Enable Posting Numbers in General Ledger to add a unique sequence of numbering for another level of 
audit control.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company > Options 
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2.1.5. ENABLE TAX DATES NOT TURNED ON 
 
Enabling tax date allows a more granular control with a specific date for tax in the financial and 
distribution modules.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company > Options 
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2.1.6. FUTURE FISCAL PERIODS OPEN 
 
Fiscal periods are open for transaction posting beyond the current period.  This opens the possibility of 
erroneous date entries posting to future periods and causing reconciliation issues. 
 
Microsoft Dynamics GP > Tools > Setup > Company > Fiscal Periods 
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2.1.7. MAXIMUM ACCOUNT LENGTH SET TOO LOW 
 
During system installation the Maximum Account Length of the General Ledger was set abnormally low. 
It should be set to the 66 character maximum to allow for future growth. The 66 characters do not need 
to be displayed. This setup mistake is irreversible in Microsoft Dynamics GP and in SQL. An independent 
software vendor named Corporate Renaissance Group has a product called “Reverser” that can assist in 
correcting this issue. Contact your Microsoft Dynamics GP reseller for guidance.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Account Format 
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2.1.8. MISSING PURCHASES TAX SCHEDULE 
 
The global Purchases Tax Schedule is missing. This can force manual entries of the tax schedule id which 
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable 
this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
19 |  T h e  V a l i d a t o r  G P     

2.1.9. MISSING SALES TAX SCHEDULE 
 
The global Sales Tax Schedule is missing. This can force manual entries of the tax schedule id which 
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable 
this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Company > Company 
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2.1.10. MISSING SYSTEM PASSWORD 
 
Your system password is blank. This represents a security risk as several key functions such as security 
and company setup do not have the extra layer of security.  
 
Microsoft Dynamics GP > Tools > Setup > System > System Password 
 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
21 |  T h e  V a l i d a t o r  G P     

2. COMPANY  

2.2. POSTING SETTINGS  

2.2.1. ACCRUED PURCHASE ACCOUNT MISSING FROM POSTING ACCOUNTS  
 
The default global Accrued Purchasing account is missing. This means that the vendor account will be 
used failing that will require a manual account entry. This human intervention can lead to reconciliation 
errors for this control account. If you do not use Purchase Order Processing you should disable this error 
message. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts 
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2.2.2. CUSTOMER DEPOSITS ACCOUNT MISSING FROM POSTING ACCOUNTS  
 
The default global Customer Deposit account is missing. This means that the vendor account will be 
used failing that will require a manual account entry. This human intervention can lead to reconciliation 
errors for this control account. If you do not use Customer Deposits you should disable this error 
message. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts 
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2.2.3. DROP SHIP ACCOUNT MISSING FROM POSTING ACCOUNTS  
 
The default global Drop Ship account is missing. This means that the vendor account will be used failing 
that will require a manual account entry. This human intervention can lead to reconciliation errors for 
this control account. If you do not use Drop Ship you should disable this error message. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts 
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2.2.4. POSTING NOT SET TO CREATE JOURNAL ENTRY PER TRANSACTION 
 
Transactions posted from sub-ledgers should be posted to the General Ledger on a Transaction basis 
(Create a Journal Entry by Transaction). Posting by batch represents a reconciliation nightmare.  Posting 
by batch will create only one summarized entry to the General Ledger per batch. Before the advent of 
SQL servers this was a useful option. It should not be used. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting 
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2.2.5. POSTING NOT SET TO POST THROUGH GENERAL LEDGER 
 
Posting should be set to “Post Through” the General Ledger where available. Edits to the financial batch 
will cause the General Ledger to be different than Distribution windows on inquiry windows. 
Transactions should be posted through and corrected after. Review of accounts should occur at the sub-
ledger level and not at the unposted General Ledger level. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting 
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2.2.6. WRITE-OFF ACCOUNT MISSING FROM POSTING ACCOUNTS  
 
The default global Writeoff account is missing. This means that the vendor account will be used failing 
that will require a manual account entry. This human intervention can lead to reconciliation errors for 
this control account. If you do not use Writeoffs you should disable this error message. 
 
Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts 
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2. COMPANY 

2.3. INTERRUPTED PROCESS 

2.3.1. DEX LOCK 
 
If all users have exited Microsoft Dynamics GP and there are values in the DEX_LOCK table they should 
be removed. Contact your Microsoft Dynamics GP reseller for guidance.  
 
Microsoft SQL Server > Databases > tempdb > Tables > DEX_LOCK 
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2.3.2. DEX SESSION 
 
If all users have exited Microsoft Dynamics GP and there are values in the DEX_SESSION table they 
should be removed. Contact your Microsoft Dynamics GP reseller for guidance.  
 
Microsoft SQL Server > Databases > tempdb > Tables > DEX_SESSION 
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2.3.3. INTERRUPTED BATCH 
 
Occasionally, posting transactions may get interrupted. You can free them using Batch Recovery. 
Alternatively they are in the SY00500 table. Contact your Microsoft Dynamics GP reseller for guidance.  
 
Microsoft Dynamics GP > Tools > Routines > Batch Recovery 
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2.3.4. ORPHANED BATCH 
 
Occasionally transactions fail to post and become damaged. They may be missing key fields such as 
Batch Number. They may not be visible in Microsoft Dynamics GP. They are in various tables such as 
batches (SY00500) and should be removed.  Contact your Microsoft Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > DYNAMICS > SY00500 
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2.3.5. STUCK PROCESS 
 
If all users are out of the system and there are entries in the DYNAMICS.SY00800 table then they should 
be removed. Contact your Microsoft Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > DYNAMICS > SY00800 
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2.3.6. STUCK USER DUE TO SALES VOID NOT COMPLETED 
 
Sales transactions that are voided and the screen is not closed to complete the posting journal posting 
process. If the computer is turned off before this is completed the sales void may become stuck as a 
batch with a batch number identical to the user id. These batches need to be cleared from the SY00500 
table to free up the stuck user. Contact your Microsoft Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > DYNAMICS > SY00500 
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3. FINANCIAL  

3.1. GENERAL LEDGER SETUP  

3.1.1. ACCOUNT MAINTENANCE ALLOWS ACCOUNT ENTRY ON CONTROL ACCOUNT 
 
Journal entries should not be made to control accounts such as Cash, Accounts Payable, Accounts 
Receivable, Accrued Purchases or Inventory. An effective way to ensure this does not happen is to un-
check “Allow Account Entry” on the Customer Maintenance screen for all of your control accounts. In 
the event a Journal Entry is required it can be turned back on briefly.  
 
Cards > Financial > Account Maintenance 
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3.1.2. ACCOUNT POSTING LEVEL SET TO SUMMARY 
 
Level of posting should always be set to “Detail” not “Summary”. Transactions posted from sub-ledgers 
should be posted to the General Ledger on a Transaction basis. Posting on a Summarized basis 
represents a reconciliation nightmare.  Posting by Summary will create only one summarized entry to 
the General Ledger per batch. Before the advent of SQL servers this was a useful option. It should not be 
used. 
 
Cards > Financial > Account Maintenance 
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3.1.3. BUDGETS NOT LOCKED 
 
Budgets do not need to be locked but it is a good idea. If a user clicks the “Delete” button on the Budget 
Maintenance screen thinking they are removing the Budget for one Account will delete the entire 
Budget. For this reason alone locking the budget makes sense.  
 
Cards > Financial > Budgets 
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3.1.4. MAINTAIN ACCOUNT HISTORY NOT CHECKED 
 
Maintain Account history should always be checked.  If one desires detailed account history this should 
always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger 
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3.1.5. MAINTAIN TRANSACTION HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger 
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3.1.6. MISSING ACCOUNT SEGMENT DESCRIPTIONS 
 
Account Segment Descriptions are optional. This error message may be turned off. If Account Segment 
Descriptions are desired then the missing ones are easily corrected. 
 
Microsoft Dynamics GP > Tools > Setup > Financial > Segment 
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3.1.7. POSTING TO HISTORY CHECKED 
 
Posting to History should only be checked when one wants to do a prior year correction. It is preferable 
to leave it off until required and then turn it on briefly.  
 
Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger 
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3.1.8. POSTING TYPE INCONSISTENCIES 
 
Chart of accounts generally follow a structure for their natural accounts such as Assets start with 1, 
Liabilities start with 2 etc. This error detects inconsistencies between your account structure and the 
Posting Type of Balance Sheet vs. Profit and Loss. Posting Type is critical when it comes to rolling over a 
fiscal year. Profit and Loss Accounts flow to Retained Earnings while Balance Sheet accounts roll over.  

 
Cards > Financial > Account 
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3.1.9. RETAINED EARNINGS ACCOUNT MISSING IN GENERAL LEDGER SETUP 
 
The Retained Earnings account is critical and should be defined in the General Ledger Setup screen.  
 
Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger 
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3.1.10. RETAINED EARNINGS CATEGORY NOT SET TO 27 
 
Microsoft Dynamics GP assumes that the Retained Earnings Category is number 27. If you re-number 
your categories do not change Retained Earnings from number 27.   
 
Microsoft Dynamics GP > Tools > Setup > Financial > Category 
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3. FINANCIAL  

3.2. GENERAL LEDGER TRANSACTIONS  

3.2.1. TRANSACTIONS POSTED IN THE FUTURE 
 
Transactions can be posted erroneously into the future if future Fiscal Periods are open. Any 
erroneously posted transactions should be voided and re-entered.    
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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3.2.2. UN-POSTED ENTRIES FROM SUBSIDIARY MODULES 
 
If Posting Setting are not “Post Through GL” then subsidiary ledger batches may remain unposted in the 
General Ledger. These batches should be posted on a regular basis.   
 
Transactions > Financial > Series Post 
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3. FINANCIAL  

3.3. BANK RECONCILIATION SETUP  

3.3.1. CHECKBOOK ALLOWS DUPLICATE CHECK NUMBERS 
 
Duplicate check numbers should be set to off. If a check run mistake is made where a re-printing is 
required with duplicate check numbers then this can be turned on briefly.   
 
Cards > Financial > Checkbook 
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3.3.2. CHECKBOOK CASH ACCOUNT MISSING 
 
The Cash Account is required for Checkbooks. In the event one becomes damaged or missing it should 
be replaced right away.   
 
Cards > Financial > Checkbook 
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3.3.3. CHECKBOOK MISSING CURRENCY ID 
 
If you are not using Multi-Currency then this error should be turned off. Otherwise, Checkbooks should 
have a Currency ID.   
 
Cards > Financial > Checkbook 
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3.3.4. MAINTAIN TRANSACTION/RECONCILIATION HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Financial > Bank Reconciliation 
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3.3.5. MISSING DEFAULT CHECKBOOK ID 
 
If you are not using Multi-Currency then this error should be turned off. Otherwise, Bank Reconciliation 
should have a Currency ID.   
 
Microsoft Dynamics GP > Tools > Setup > Financial > Bank Reconciliation 
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3.3.6. MULTIPLE CHECKBOOKS HAVE THE SAME CASH ACCOUNT 
 
Generally every Checkbook should have a unique General Ledger Account. Mixing Checkbook IDs into a 
single General Ledger Account would complicate reconciliations. 
 
Cards > Financial > Checkbook   
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3. FINANCIAL  

3.4. BANK RECONCILIATION TRANSACTIONS  

3.4.1. OVERDUE BANK RECONCILIATION 
 
Bank Reconciliations should be done on a regular basis. If you are not using Bank Reconciliation you 
should turn this error off.   
 
Transactions > Financial > Reconcile Bank Statement 
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3.4.2. STUCK BANK RECONCILIATION TRANSACTIONS 
 
Bank Reconciliation transactions can become damaged and stuck within Microsoft Dynamics GP due to 
system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > CM10100 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM CM10100 WHERE depositnumber IS NULL OR depositnumber = 

'' OR depositnumber = ' ' 
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3.4.3. TRANSACTIONS POSTED IN THE FUTURE 
 
Transactions can be posted erroneously into the future if future Fiscal Periods are open. Any 
erroneously posted transactions should be voided and re-entered.    
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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4. SALES  

4.1. ACCOUNTS RECEIVABLES SETUP  

4.1.1. MAINTAIN HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Sales > Receivables > Options 
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4.1.2. MISSING DEFAULT TAX SCHEDULES 
 
The Receivables Management Tax Schedules are missing. This can force manual entries of the tax 
schedule id which could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax 
schedule or disable this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Sales > Receivables > Options 
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4. SALES 

4.2. CUSTOMER MAINTENANCE 

4.2.1. CUSTOMER ACCOUNTS RECEIVABLE CONTROL ACCOUNT EMPTY 
 
The Accounts Receivable Account should be entered for Customers. In the event an account becomes 
damaged or missing it should be replaced right away.   
 
Cards > Sales > Customer > Account 
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4.2.2. CUSTOMER MAINTAIN HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Cards > Sales > Customer > Options 
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4.2.3. CUSTOMER MISSING CHECKBOOK ID 
 
The Customer Card is missing a Checkbook ID. In the event the Checkbook becomes damaged or missing 
it should be replaced right away.   
 
Cards > Sales > Customer  
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4.2.4. CUSTOMER MISSING CURRENCY ID 
 
If you are not using Multi-Currency then this error should be turned off. Otherwise, Customers should 
have a Currency ID.   
 
Cards > Sales > Customer > Options 
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4.2.5. CUSTOMER MISSING DEFAULT BILL TO ADDRESS 
 
The Customer Bill To Address is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Sales > Customer 
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4.2.6. CUSTOMER MISSING DEFAULT SHIP TO ADDRESS 
 
The Customer Ship To Address is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Sales > Customer > Account 
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4.2.7. CUSTOMER MISSING PAYMENT TERMS 
 
The Customer Payment Terms are missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Sales > Customer  
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4.2.8. MAINTENANCE CUSTOMER MISSING SALESPERSON 
 
The Customer default Salesperson is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Sales > Customer > Account 
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4.2.9. MAINTENANCE CUSTOMER MISSING SHIPPING METHOD 
 
The Customer Shipping Method is missing. This can cause issues with tax calculations.  If one does not 
pay/collect tax they can enter a “BEST WAY” tax schedule or disable this error message. 
 
Cards > Sales > Customer  
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4.2.10. MAINTENANCE CUSTOMER MISSING TAX SCHEDULE 
 
The Customer Tax Schedule is missing. This can force manual entries of the tax schedule id which could 
lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable this 
error message.  
 
Cards > Sales > Customer 
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4.2.11. CUSTOMER MISSING TERRITORY 
 
The default Customer Territory is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Sales > Customer  
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4. SALES 

4.3. ACCOUNTS RECEIVABLES TRANSACTIONS 

4.3.1. STUCK CASH RECEIPTS TRANSACTIONS 
 
Cash Receipts transactions can become damaged and stuck within Microsoft Dynamics GP due to system 
crashes or posting failures.  These transactions should be removed. Contact your Microsoft Dynamics GP 
reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > RM10201 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM RM10201 WHERE DOCNUMBR IS NULL OR DOCNUMBR = '' OR 

DOCNUMBR = ' ' 
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4.3.2. STUCK RECEIVABLES TRANSACTIONS 
 
Accounts Receivable transactions can become damaged and stuck within Microsoft Dynamics GP due to 
system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > RM10301 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM RM10301 WHERE DOCNUMBR IS NULL OR DOCNUMBR = '' OR 

DOCNUMBR = ' ' 
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4.3.3. TRANSACTIONS POSTED IN THE FUTURE 
 
These Accounts Receivable Transactions were posted to a future date. They will need to be voided and 
re-entered. If this was done by design then this error message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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4. SALES  

4.4. SALES ORDER PROCESSING SETUP 

4.4.1. MAINTAIN HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Sales Order Processing 
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4.4.2. MISSING DEFAULT CHECKBOOK ID 
 
Purchase Order Processing is missing the default Checkbook ID. In the event the Checkbook becomes 
damaged or missing it should be replaced right away.   
 
Microsoft Dynamics GP > Tools > Setup > Sales Order Processing 

 

  



 

U s e r  G u i d e  | 72 

4.4.3. MISSING DEFAULT SITE ID 
 
The Sales Order Processing default Site ID is missing.  If one does not use this functionality they may 
disable this error message. 
 
Microsoft Dynamics GP > Tools > Setup > Sales Order Processing 
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4. SALES 

4.5. SALES ORDER PROCESSING TRANSACTIONS 

4.5.1. STUCK SALES INVOICES TRANSACTIONS 
 
Sales transactions can become damaged and stuck within Microsoft Dynamics GP due to system crashes 
or posting failures.  These transactions should be removed. Contact your Microsoft Dynamics GP reseller 
for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > SOP10100 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM SOP10100 WHERE (SOPNUMBE IS NULL OR SOPNUMBE = '' OR 

SOPNUMBE = ' ') OR (CUSTNMBR IS NULL OR CUSTNMBR = '' OR CUSTNMBR = ' 

') 
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4.5.2. TRANSACTIONS POSTED IN THE FUTURE 
 
These Accounts Receivable Transactions were posted to a future date. They will need to be voided and 
re-entered. If this was done by design then this error message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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5. PURCHASING 

5.1. ACCOUNTS PAYABLES SETUP 

5.1.1. ALLOW DUPLICATE INVOICES SET TO YES 
 
Allow Duplicate Invoices is set to Yes.  This is risky in terms of potentially paying an invoice twice. If a 
duplicate invoice is required then this functionality should be turned on briefly. 
 
Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables 
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5.1.2. MISSING DEFAULT CHECKBOOK ID 
 
Payables Management is missing the default Checkbook ID. In the event the Checkbook becomes 
damaged or missing it should be replaced right away.   
 
Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables 
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5.1.3. MISSING DEFAULT TAX SCHEDULES 
 
The Payables Management Tax Schedules are missing. This can force manual entries of the tax schedule 
id which could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or 
disable this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables > Options 
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5. PURCHASING 

5.2. VENDOR MAINTENANCE 

5.2.1. VENDOR 1099 BOX CHECKED WITH NO TAX ID 
 
The Vendor is defined as a 1099 Vendor yet has no Tax ID Number.  This will result in compliance issues 
with the IRS. 
 
Cards > Purchasing > Vendor > Options 
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5.2.2. VENDOR ACCOUNTS PAYABLE CONTROL ACCOUNT EMPTY 
 
The Accounts Payable Account should be entered for Vendors. In the event an account becomes 
damaged or missing it should be replaced right away.   
 
Cards > Purchasing > Vendor > Account 
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5.2.3. VENDOR ACCRUED PURCHASE CONTROL ACCOUNT EMPTY 
 
The Accrued Purchases Account should be entered for Vendors. In the event an account becomes 
damaged or missing it should be replaced right away.  If you are not using Purchase Order Processing 
you should disable this error message. 
 
Cards > Purchasing > Vendor > Account 
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5.2.4. MAINTENANCE VENDOR MISSING CHECKBOOK ID 
 
The Vendor Card is missing the Checkbook ID. In the event the Checkbook becomes damaged or missing 
it should be replaced right away.   
 
Cards > Purchasing > Vendor > Options 
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5.2.5. VENDOR MISSING CURRENCY ID 
 
If you are not using Multi-Currency then this error should be turned off. Otherwise, Vendors should have 
a Currency ID.   
 
Cards > Purchasing > Vendor > Options 
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5.2.6. VENDOR MISSING DEFAULT PURCHASE TO ADDRESS 
 
The Vendor Purchase Address is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Purchasing > Vendor 
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5.2.7. VENDOR MISSING DEFAULT REMIT TO ADDRESS 
 
The Vendor Remit To Address is missing.  If one does not use this functionality they may disable this 
error message. 
 
Cards > Purchasing > Vendor 
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5.2.8. VENDOR MISSING DEFAULT SHIP TO ADDRESS 
 
The Vendor Ship To Address is missing.  If one does not use this functionality they may disable this error 
message. 
 
Cards > Purchasing > Vendor 
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5.2.9. VENDOR MISSING PAYMENT TERMS 
 
The Vendor default Payment Terms are missing.  If one does not use this functionality they may disable 
this error message. 
 
Cards > Purchasing > Vendor > Options 
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5.2.10. VENDOR MISSING SHIPPING METHOD 
 
The Vendor Shipping Method is missing. This can cause issues with tax calculations.  If one does not 
pay/collect tax they can enter a “BEST WAY” tax schedule or disable this error message.  
 
Cards > Purchasing > Vendor 
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5.2.11. VENDOR MISSING TAX SCHEDULE 
 
The Vendor Tax Schedule is missing. This can force manual entries of the tax schedule id which could 
lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable this 
error message.  
 
Cards > Purchasing > Vendor  
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5. PURCHASING  

5.3. ACCOUNTS PAYABLES TRANSACTIONS 

5.3.1. STUCK CHECK TRANSACTIONS 
 
Payables Check transactions can become damaged and stuck within Microsoft Dynamics GP due to 
system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > PM10300 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT VENDORID, * FROM PM10300 WHERE (VENDORID IS NULL OR VENDORID = 

'' OR VENDORID = ' ') 

 
 

 
  



 

U s e r  G u i d e  | 90 

5.3.2. STUCK PAYABLES TRANSACTIONS 
 
Payables transactions can become damaged and stuck within Microsoft Dynamics GP due to system 
crashes or posting failures.  These transactions should be removed. Contact your Microsoft Dynamics GP 
reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > PM10000 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM PM10000 WHERE (DOCNUMBR IS NULL OR DOCNUMBR = '' OR 

DOCNUMBR = ' ') OR (VENDORID IS NULL OR VENDORID = '' OR VENDORID = ' 

')  

 

 

 
  



 

 
91 |  T h e  V a l i d a t o r  G P     

5.3.3. POSTED IN THE FUTURE 
 
These Accounts Receivable Transactions were posted to a future date. They will need to be voided and 
re-entered. If this was done by design then this error message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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5.3.4. UN-POSTED PAYABLES CHECK BATCH 
 
Occasionally, printed checks are not posted at the time of printing. These batches become forgotten and 
need to be posted. Any Payables batches with the Status “Check Printing” should be posted. 
 
Transactions > Payables > Batches 
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5. PURCHASING 

5.4. PURCHASE ORDER PROCESSING SETUP 

5.4.1. MAINTAIN HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Microsoft Dynamics GP > Tools > Setup > Purchasing > Purchase Order Processing 
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5. PURCHASING 

5.5. PURCHASE ORDER PROCESSING TRANSACTIONS 

5.5.1. OLD OPEN PURCHASE ORDERS 
 
Purchase Orders can become outdated and should be Closed or Cancelled if required. This will remove 
them from The Received Not Invoiced report. If old Purchase Orders are commonplace then this error 
message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Purchasing > Purchase Orders 
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5.5.2. STUCK INVOICE MATCH TRANSACTIONS 
 
Purchasing Invoice transactions can become damaged and stuck within Microsoft Dynamics GP due to 
system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > POP10300 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT VENDORID,* FROM POP10300 WHERE (VENDORID IS NULL OR VENDORID = 

'' OR VENDORID = ' ') AND POPTYPE = 2  
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5.5.3. STUCK RECEIVING TRANSACTIONS 
 
Purchasing Receiving transactions can become damaged and stuck within Microsoft Dynamics GP due to 
system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > POP10300 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT VENDORID,* FROM POP10300 WHERE (VENDORID IS NULL OR VENDORID = 

'' OR VENDORID = ' ') AND POPTYPE = 1  
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5.5.4. TRANSACTIONS POSTED IN THE FUTURE 
 
These Purchase Order Processing Transactions were posted to a future date. They will need to be voided 
and re-entered. If this was done by design then this error message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
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6. INVENTORY 

6.1. INVENTORY SETUP 

6.1.2. SITE MISSING GL SEGMENT 
 
These Item Sites are missing GL Segments.  If one does not use this functionality they may disable this 
error message. 
 
Microsoft Dynamics GP > Tools > Setup > Inventory > Site 
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6.1.3. SITE MISSING PURCHASES TAX SCHEDULE 
 
The Inventory Site Tax Schedules are missing. This can force manual entries of the tax schedule id which 
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable 
this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Inventory > Site 
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6.1.4. SITE MISSING SALES TAX SCHEDULE 
 
The Inventory Item Tax Schedule is missing. This can force manual entries of the tax schedule id which 
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable 
this error message.  
 
Microsoft Dynamics GP > Tools > Setup > Inventory > Site 
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6. INVENTORY 

6.2. ITEM MAINTENANCE 

6.2.1. ITEM INVENTORY CONTROL ACCOUNT EMPTY 
 
The Inventory Account should be entered for Items. In the event an account becomes damaged or 
missing it should be replaced right away.   
 
Cards > Inventory > Item > Account 
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6.2.2. ITEM MAINTAIN HISTORY NOT CHECKED 
 
Maintain Transaction history should always be checked.  If one desires detailed transaction history this 
should always be checked, Otherwise only Summary history is available. 
 
Cards > Inventory > Item > Options 
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6. INVENTORY 

6.3. INVENTORY TRANSACTIONS 

6.3.1. OVERDUE CYCLE COUNTS 
 
Stock Counts can become outdated and forgotten. This error will alert you to Stock Counts that have 
been missed so that either the Count will be taken or the Stock Count Schedule removed. 
 
Transactions > Inventory > Stock Count Schedule 
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6.3.2. STUCK INVENTORY ADJUSTMENT TRANSACTIONS 
 
Inventory Adjustment transactions can become damaged and stuck within Microsoft Dynamics GP due 
to system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > IV10000 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM IV10000 WHERE (IVDOCNBR IS NULL OR IVDOCNBR = '' OR 

IVDOCNBR = ' ') AND IVDOCTYP = 1 
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6.3.3. INVENTORY TRANSFER TRANSACTIONS 
 
Inventory Adjustment transactions can become damaged and stuck within Microsoft Dynamics GP due 
to system crashes or posting failures.  These transactions should be removed. Contact your Microsoft 
Dynamics GP reseller for guidance. 
 
Microsoft SQL Server > Databases > (COMPANY DATABASE) > IV10000 
 
To find these within SQL run the following SQL statement against the Company Database: 
 
SELECT * FROM IV10000 WHERE (IVDOCNBR IS NULL OR IVDOCNBR = '' OR 

IVDOCNBR = ' ') AND IVDOCTYP = 2 
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6.3.4. TRANSACTIONS POSTED IN THE FUTURE 
 
These Purchase Order Processing Transactions were posted to a future date. They will need to be voided 
and re-entered. If this was done by design then this error message should be turned off. 
 
Microsoft Dynamics GP > Smartlist > Financial > Account Transactions 
 

 
 


