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1. SYSTEM
1.1.SYSTEM SETUP

‘ 1.1.1.DYNAMICS GP SERVICE PACK OUTDATED

You are not on the latest Microsoft Dynamics GP service pack. Contact your Microsoft Dynamics GP
reseller to determine if the service pack is required. The latest service packs may be downloaded from

Customersource.

Help (?) > About Microsoft Dynamics GP

= B x
4] dfe]
Contents
Index
About This Window F1
Lookup Ctrl+L

v Show Required Fields

Printable Manuals
Orientation Training

What's Mew

Micrasoft Dynamics GP Online

Customer Feedback Options...

About Microsoft Dynamics G

—
Ei] About Microsoft Dynamics GP

(= | ]

4_ -“Micmsoft Dynamics'cp 10.0

File Edit Toels Additional Help sa Fabrikamn, Inc. 4/12/2017

Session Information Version Information
Current; Total Registered Microzoft Dynamics GP Profezsional 10.00.1301

Users 1 20 Dexterity 10.0.320.0
Employees 0 1048575 SmartList 10.00.1165
Site Axiom Business Software Inc. Database SQL Server
Language-Country English-U3 System Windows Vista
Server Dynamics GP ODBC Driver Manager 03.52.0000
Session D 4 ODBC Driver 09.00.1359
Size oMB Last Tax Updated

© 2008 Microsof Corporstion. All rights rservad,

Smarttleap memory manarer Copvrisht (@ 1001-1902 Arthur D. Applesats All Rishts Resarved

Dortions copyright 1002-2002 FairCom Corporation. Al rights reserved. Optiohz: ] [ a8 ]
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1.1.2. USER SECURITY SET

TO ACCESS COMPANY SETUP

The listed individuals have security permissions to the Company Setup window. The number of users
accessing the Company Setup screen should be limited. Review user security (Microsoft Dynamics GP >
Tools > Setup > System > User Security) to ensure that the proper individuals have access to the

Company Setup window.

Microsoft Dynamics GP > Tools > Setup > System > User Security

[ I;—;] Company Setup Elﬂlér
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Company Mame Fabrikarn, Inc. Company D Twi0
Address D Q zl $ Uszer Defined 1
MName Fabrikarn, Ine. User Defined 2
Contact Taplor Stewart-Cray Tax Exempt 1
Address 4277 West Dak Parkway Tax Exempt 2
T ax Registration
Sales Tax Scheduls COMPANYSALES 2
City Chicago Puichases Tax Scheduls COMPANYPUR ]
State IL
ZIF Code BOB01-4277
County Security
Countiy Code Q, [ Account Security
Countiy Urited States
Phone 1 (312) 436-2671 Ext. 0000
Phone 2 (000 0000000 Ext. 0000
Phone 3 (000 0000000 Ext. 0000
Fax (3121 436-2896 Ext. 0000
Options ][ Internet User Defined ][ Addiess ]
S0 e
[l User Security Setup lilﬂl-g_hj
File Edit Tools Help sa Fabrikamn, Inc. 4/12/2017
I save & Clear Copy 5
User: &P CLERK. AP CLERK
Company F abrik.amn, Inc. -
Roles:
=
Security Role ID Marme i
[] PM AGENT* Preventive Maintenance Agent
[] PM MANAGER* Preventive Maintenance Manager
|:| PM STAKEHOLDER* Preventive Maintenance Stakeholder
POWERUSER POWERUSER |:|
[] PURCHASING AGENT* Purchasing Agent
T mpDrUACIv G RAARAZED* [ T Sy 1y p—— i
Alternate/Modified Forms and Reports 1D- DEFAULTUSER -
AF4 Reports
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‘ 1.1.3. USER SECURITY SET TO GENERATE CHECKS

The listed individuals have security permissions to Generate Checks. The number of users able to
generate checks should be controlled. Review user security (Microsoft Dynamics GP > Tools > Setup >
System > Security Roles) to ensure that the proper individuals have access the ability to generate

checks.

Microsoft Dynamics GP > Tools > Setup > System > Security Role

|;_i] Security Role Setup

File Edit Tools
H save | & Clea
Raole I1D:

Hole Hame:

Faole Description:

Display: Al

SHIFFIMG AND RECENIMNG®
Shipping and Receiving

Tazks include receiving shipments from vendors, verifving received zh

Help

> Delete Copy

za Fabrikam, Inc. 4/12/2017

=
2

-

Mark &l || Unmark Al

Security Task i)

[ ] TR¥_PURCH_011*
[] TR¥_PURCH_D12*
[ ] TRX_PURCH_013*
TRX_PURCH_014*
[ ] TR¥_PURCH_015*
[ ] TRX_PURCH_016*
[ ] TR¥_PURCH_017*
[1 TRY PIIRFH M1&*

Mame -

Enter manual Payables Management payrments
Select Payables Management checks

Edit Payables Management checks

Print Payables Management checks

Post Payables Management checks

Process remittance W
Apply Payables Management documents

Wnirl hictnrical Pavahles BAananement trancact

1 |

1 | b

4 4 F M
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1.1.4. USER SECURITY SET TO POWERUSER

The listed individuals have Poweruser authority. The number of Powerusers must be controlled. Review
user security (Microsoft Dynamics GP > Tools > Setup > System > Security Roles) to ensure that the

proper individuals have Poweruser authority.

Microsoft Dynamics GP > Tools > Setup > System > Security Role

Ei] User Security Setup

|1

[=]E] = ]

sa Fabrikam, Inc. 4/12/2017

Preventive Maintenance Manager
Preventive Maintenance Stakeholder

] pM MANAGER*
] PM STAKEHOLDER*

POWERUSER POWERUSER
[[] PURCHASING AGENT* Purchasing Agent
L T ST

File Edit Tools Help
n Save | & Clear Copy %
User: AP CLERK AP CLERK.
Company Fabrik.am. [re. -
Roles:
Security Role ID ‘ Mame o
[] PM AGENT* Preventive Maintenance Agent

My Re|

Add Re

NIIDC LI ACTRS R4 AR ACCD:
—

Alternate/Modified § Microsoft Dynamics GP

AFS Reporks \i‘)

application functionality.

“—

Marking the POWERUSER role will give this user access to all
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2. COMPANY

2.1.COMPANY SETUP

‘ 2.1.1. ACCOUNT SECURITY OFF
Account security has not been turned on. This is not a requirement. Account security limits users’
abilities to create entries affecting an account based on their organizational structure. Contact your

Microsoft Dynamics GP reseller for guidance.

Microsoft Dynamics GP > Tools > Setup > Company > Company

.
Ea] Company Setup lEIEIQ

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Company Name | Fatrikam, Inc. | Company ID Twi

Address ID ] i/&] User Defired 1 |

Narne Fabrikam, Inc. User Defined 2 |

Contact Taplor Stewart Cray Taw Exempt 1

Address 4277 West Oak Parkway Tax Exempt 2

Tax Registration
Sales Tax Schedule COMPANYSALES ™

City Chicago Purchases Tax Scheduls COMPANYPUR Q‘
State IL

ZIF Code GOG01-4277

County Security

Country Code Q‘ [T Account Security

Country United States

Phone 1 [312] 436-2671 Ext. 0000

Phone 2 [000] 000-0000° Ext. 0000

Phone 3 [000) 000-0000° Ext. 0000

Fax [312] 436-2896 Ext. 0000

Optiohs “ Intemet User Defined I[ Address ]

B0 ©
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2.1.2. ALLOW SUMMARY LEVEL TAX EDITS CHECKED

Allowing Summary-Level Tax edits is potentially risky. Reporting by line item will be affected. Contact
your Microsoft Dynamics GP reseller for guidance.

Microsoft Dynamics GP > Tools > Setup > Company > Company > Options

|_-;—i] Company Setup

(= 2]

File Edit Tools

Company Hame

Address (D
Mame
Contact
Address

City

State

ZIP Code
County
Country Code
Country
Phone 1
Phone 2
Phone 3

Help

Fabrikam, Inc.

Prirnary i 1|8
Fabrikam, Inc.

Taylor Stewart-Cray
4277 West Oak Parkway

Chicago
L
GOB01-4277

United States

[312) 436-2671 Ewxt. 0000
(000) 000-0000° Ext. Q000
(000) 000-0000° Ext. 0000
[312) 436-2856 E=t. 0000

sa Fabrikam, Inc. 4/12/2017

Company 1D )
Uszer Defined 1
Uszer Defined 2
Tax Exempt 1
Tax Exempt 2
Taw Registration B
Sales Tax Schedule

Purchases Tax Sche

Security
7] Account 5 ecurit

Ei] Company Setup Options I

File Edit Tools Help

Merge Trade Dizcount Distibutions in Purchasing
Calculate Tax Rebates

Enable Posting Mumbers in General Ledger

Enable GST for Australia

Enable Tax Date

Enable Reverze Charge Taxes

Calculate Taxes in General Ledger

Allow Summary-Level Tax Edits

Require Tax Detail Tatal: to Match the Pre-Tax Amaunt

OoEDooOoooE@

Specify Tax Details for Automatic T ax Calculation

Wwithholding Yendor [D

‘withhalding File/R econciliation Murmber
withholding T ax Fate

Tax Detail for Receivables Processes

Taw Detail for Payables Processes

Dizplay Posting Mumber Per: @ “ear Period
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‘2.1.3. COMPANY SECURITY NOT ACTIVATED

User security will not function if this box is not checked.

Microsoft Dynamics GP > Tools > Setup > Company > Company

o ) e |

|_-;—i] Company Setup
File Edit Tools Help
Company Mame Fabrikam, Inc.
Address 1D Primary (WP
M ame Fabrikam, Inc.
Contact Taplor Stewart-Cray
Address 4277 West Dak Parkway
City Chicago
State IL
ZIF Code BOE01-4277
County
Country Code
Courtry Urited States
Phone 1 [312) 436-2671 Ext. 0000
Phone 2 (000) 000-0000° Ex. 0000
Phore 3 (000) 000-0000 Ext. 0000
Fax [312) 436-2896 Ext. 0000
S @

sa Fabrikam, Inc. 4/12/2017
Cormpany (D Twid

User Defined 1

Uszer Defined 2

Tax Exempt 1

Tax Exempt 2

T ax Registration

Sales Tax Schedule COMPANYSALES [}
(1

Purchazes Tax Schedule COMPANTYPUR

O

[ Account Security

Optionz ” Internet Uzer D efined ” Addiezs ]
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2.1.4. ENABLE POSTING NUMBERS

Enable Posting Numbers in General Ledger to add a unique sequence of numbering for another level of

audit control.

Microsoft Dynamics GP > Tools > Setup > Company > Company > Options

Ea] Company Setup

[= )|

File Edit Tools

Company Name

Address ID
Mame
Contact
Address

City

State

ZIP Code
County
Country Code
Country
Phone 1
Phone 2
Phone 32

Help

Fahbrikam, Inc.

Prirnary

Fabrikam, Inc.

T aplor Stevaart-Cray
4277 west Oak Parkway

Chicagn
IL
BOBO1-4277

United States

[312] 436-2671 Ext. 0000
[000] 000-0000 Ext. 0000
[000] 000-0000 Ext. 0000
[312] 436-2896 Ext. 0000

Company 1D

Uszer Defined 1
Uszer Defined 2
Tax Exempt 1
Tax Exempt 2

Tax Registration

Sales Tax S cheduI;J

Purchases Tax Sche|

[T Securty
7] Account Securit

4 Display Posting Murber Per:

sa Fabrikam, Inc. 4/12/2017

Ei] Company Setup Options

File Edit Tools Help s
Calculate Terms Discount Before Taxes

Enable Intrastat Tracking

Separate Payment Dizgtributions

terge Trade Dizcount and Markdawn Distributions in Sales
terge Trade Dizcount Distributions in Purchasing

Calculate Tax Rebates

Enable Pasting Mumbers in General Ledager
Enable GST for Australia
Enable Tax Date

Enable Reverse Charge Taxes

oooeooOooOoE@E

‘withholding Yendor |D

‘withholding File/Reconciliation Mumber
‘withholding Tax Rate

Tax Detail for Receivables Processes

T aw Detail for Payables Processes

@ “Year ) Period |
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‘2.1.5. ENABLE TAX DATES NOT TURNED ON

Enabling tax date allows a more granular control with a specific date for tax in the financial and

distribution modules.

Microsoft Dynamics GP > Tools > Setup > Company > Company > Options

i I;;] Company Setup

File Edit Tools Help

Company Name Fabrikam, Inc.

Address 1D Frimary

Name Fabrikam, Inc.

Contact Tavlor Stewart-Cray
Address 4277 West Dak Parkway
City Chicago

State IL

ZIP Code BOB01-4277

County

Country Code

Country United States

Phone 1 [312] 436-2671 Ext. 0000
Phone 2 [000) 0000000 Ext. 0000
Phone 3 [000) 000-0000 Ext. 0000
Fax [312] 436-2856 Ext. 0000
G @

Sales Tax Schedulé

== ® | Customiz
sa Fabrikam, Inc. 4/’12.«"201?|
= - ]
E;] Company Setup Cptions

File Edit Tools Help

Enable Intrastat Tracking

Separate Payment Distibutions

Merge Trade Discount and Markdown Distributions in Salss
terge Trade Dizcount Distributions in Purchasing
Calculate Tax Rebates

Enable Posting Mumbers in General Ledger

Enable GST for Australia

Enable Tax Date

Enable Reverse Charge Taxes

OO<ooooo@o

Calculate Taxes in General Ledger

‘withholding Yendor [0

Wwithhalding File/Reconciliation Murnber
Withhalding Tax Rate

T ax Detail for Receivables Processes

Tax Detail for Payables Processes

Display Posting Mumber Per: @ Year Period
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2.1.6. FUTURE FISCAL PERIODS OPEN

Fiscal periods are open for transaction posting beyond the current period. This opens the possibility of
erroneous date entries posting to future periods and causing reconciliation issues.

Microsoft Dynamics GP > Tools > Setup > Company > Fiscal Periods

L:i] Fiscal Periods Setup

File Edit Tools Help
V/ 114 Calculate Redisplay
Year: - First Day
Last Day
Number of Periods 12
Period Period Mame Date
1 Period 1 14112012
2 Period 2 21/2012
3 Period 3 3412012
4 Period 4 441,/2012
] Period 5 B41/2012
g Period & Gd41./2012
7 Period ¥ 7202
a Period 8 8412012
9 Period 5 941,/2012
1a Period 10 1041202
1 Period 11 111202
12 Perind 12 1241202

EEH | | FEH | | BB | | S |

1417202

Financial

OooOoooooomEOE@

4 Hizstorical vear
1231202 H

Sales

Ooooooooom@E @

= | B S |

sa Fabrikam, Inc. 4/12/2017

&

| Openal | [ Clossau |

Sernies Clozed

Purchasing Inventamy Paprall | Project

[ [ I | -
[ [ ] [
[l I [ [l
O 0 ] O
[l I [ [l
[l I [ [l

[ [ O (e
[l I 1 [l
[ [ I [
[ [ ] [
[l I [ [l
[l I [ [l

-

Mazz Close

-

e
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‘2.1.7. MAXIMUM ACCOUNT LENGTH SET TOO LOW

During system installation the Maximum Account Length of the General Ledger was set abnormally low.
It should be set to the 66 character maximum to allow for future growth. The 66 characters do not need
to be displayed. This setup mistake is irreversible in Microsoft Dynamics GP and in SQL. An independent
software vendor named Corporate Renaissance Group has a product called “Reverser” that can assist in
correcting this issue. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft Dynamics GP > Tools > Setup > Company > Account Format

|;_i] Account Format Setup

=NRE X

File Edit Teools Help

b @irnum Account Length 9
Account Length

Segment;
0] M arme tax. Length
1| Segment] 3
2| Segment2 4
3| Segment3 2
Main Segment ID Segment2

Separate with -

B0

za Fabrikam, Inc. 4/12/2017

b axirnum Segments

Segments

Length | Dizplay 'Width

3 Standard =
4 Standard -
2 Standard - [E

1

0K || Cancel |
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2.1.8. MISSING PURCHASES TAX SCHEDULE

The global Purchases Tax Schedule is missing. This can force manual entries of the tax schedule id which
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable
this error message.

Microsoft Dynamics GP > Tools > Setup > Company > Company

L-Ti] Company Setup

= | G |

File Edit Tools
Company Hame

Address D
Marmne
Contact
Address

City

State

ZIP Code
County
Country Code
Country
Phaone 1
Fhone 2
Phone 3

Fax

S0 @

Help

Fabiikam, Inc.

Prirnary

Fabrik.arn, Inc.

Taplar Stewart-Cray
4277 West Oak Parkway

Chicago
IL
BOB01-4277

Urited States

[312) 436-2671 Ext 0000
[000) 000-0000 Ext. 0000
[000) 000-0000 Ext. 0000
[312) 436-2896 Ext. 0000

Qi8

sa Fabrikam, Inc. 4/12/2017

Company [D Twio

Uszer Defined 1
Uszer Defined 2
Tax Exempt 1
Tax Exempt 2
Tax Reqistiation

Sales Tax Schedule COMPANYSALES

2
2

Purchazes T ax Schedule

B

[T Account Security

Options ][ Intemet User Defined I[ Address I

User Guide |18



REPORTING
CENTRAL

‘2.1.9. MISSING SALES TAX SCHEDULE
The global Sales Tax Schedule is missing. This can force manual entries of the tax schedule id which
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable

this error message.

Microsoft Dynamics GP > Tools > Setup > Company > Company

[ |_:—;_| Company Setup =HECIE X

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Company Hame Fabrikam, Inc. Company 1D Twi
Address 1D Primary il 7|8 User Defined 1
M amne Fabrik.arn, Inc. User Defined 2
Contact Tawlor Stewveart-Cray T ax Exempt 1
Address 4277 West Dak Parkway Tax Exempt 2

Tax Fegistration

Sales Tax Schedule Q
City Chicago Purchases T ax Schedule COMPANYPUR il
State IL
ZIP Code BOE01-4277
County Security
Country Code Q [7] Account Security
Country United Statex
Phaone 1 [312) 436-2671 Ewt. DOOD
Phone 2 [000) 000-0000 Ext. Q000
Phaone 3 [000) 000-0000 Ext. DOOO
Fax [312] 436-2836 Ewt. 0000

Options ][ Internet User Defined H Address l

&0
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2.1.10.MISSING SYSTEM PASSWORD

Your system password is blank. This represents a security risk as several key functions such as security

and company setup do not have the extra layer of security.

Microsoft Dynamics GP > Tools > Setup > System > System Password

System Password Setup

0ld Paszward
Mew Pazzword
Reenter Mew Pazzward

[ Ok, ] [ Cancel
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2. COMPANY

2.2.POSTING SETTINGS

‘2.2.1. ACCRUED PURCHASE ACCOUNT MISSING FROM POSTING ACCOUNTS

The default global Accrued Purchasing account is missing. This means that the vendor account will be
used failing that will require a manual account entry. This human intervention can lead to reconciliation
errors for this control account. If you do not use Purchase Order Processing you should disable this error
message.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts

L:i] Posting Accounts Setup @Iﬂlg
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Dizplay: Purchasging -

Posting Account Accounts Q = Description

Dizcounts Taken 000 -4600-00 Purchazes Dizcounts Taken -
Finance Charges 000-8010-00 Finance Charge Expense

Purchazes 000-1300-01 Irwentony - Retail/Parts

Trade Discounts 000 -4601-00 Purchases Trade Dizcounts
Mizcellaneous 000 -6780-00 Mizcellaneous Expense

Freight 000 -4710-00 Freight and Handling

Tax 000 -6630-00 IL State Sales Tax Expensze |
Wwhiteoffs 000 -6701-00 Wwirite-0Fff Expense 1
Drop Ship ltems 000 -2735-00 Furchases Clearing Acct for [nvenl
Acciued Purchazes - -

Purch. Price Y ariance 000 -4730-00 Purchase Price Wariance - Unrealiz
‘withholding Offset 000 -4731-00 withholding offset -
S0 @
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2.2.2. CUSTOMER DEPOSITS ACCOUNT MISSING FROM POSTING ACCOUNTS

The default global Customer Deposit account is missing. This means that the vendor account will be
used failing that will require a manual account entry. This human intervention can lead to reconciliation
errors for this control account. If you do not use Customer Deposits you should disable this error

message.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts

Ei] Posting Accounts Setup

==l

File Edit Tools Help
Dizplay: Sales

Poszting Account
Wwarranty Expenzes
Wiitenffs
Owerpayment Writeoffs
Mizcellaneous

Freight

Tazes

FPS

Cornmigzions: Papable
Commizzions Expense
Mordreentaried ltems
Depozitz Received

Drop Ship [tems

B0

Accounts

000 -6790 -00
000 -6701-00
000-2120-00
000 -7040 -00
000 -7041-00
000 -2300 -00
000 -6651-00
000 -2120-00
300-5130-00
000-1320-01

000 -2730 -00)

sa Fabrikam, Inc. 4/12/2017

i3 < Description
‘Wwarranty Expenze
Wwiite-0ff Expense
Commisgions Payable
Mizcelaneous [ncome
Freight Income
IL State Sales T ax Payable
FST Expenze
Commisgions Payable
Commizzions - Sales

Morinventoried item

Purchaszes Clearing Account

m
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‘2.2.3. DROP SHIP ACCOUNT MISSING FROM POSTING ACCOUNTS
The default global Drop Ship account is missing. This means that the vendor account will be used failing
that will require a manual account entry. This human intervention can lead to reconciliation errors for

this control account. If you do not use Drop Ship you should disable this error message.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts

[54] Posting Accounts Setup =HAC X
File Edit Tools Help sa Fabrikarn, Inc. 4/12/2017
Dizplay: Purchasing -
Posting Account Accounts Q < Description
Dizcounts Taken 000 -4600 -00 Purchases Discounts Taken e
Finance Charges 000 -8010-00 Finarce Charge Espenze
Purchases 000-1300-01 Inventary - Retail/Parts
Trade Discounts 000 -4601-00 Purchases Trade Discounts
Mizcelaneous 000 -6780-00 Mizcellaneous Expenze
Freight 000 -4710-00 Freight and Handling
Tax 000 -6630-00 IL State Sales Tax Expense L
‘whiteoffs 000 -6701-00 Wwhite-0ff Expense r
Drop Ship ltems - -
Accrued Purchaszes 000-2111-98| Accrued Purchazes
Purch. Price YWariance 000 -4730-00 Purchase Price Yanance - Unrealiz
‘wiithhalding Offset 000 -4731-00 ‘wiithhalding offzet =
S0

23| The Validator GP



REPORTING
CENTRAL

‘2.2.4. POSTING NOT SET TO CREATE JOURNAL ENTRY PER TRANSACTION

Transactions posted from sub-ledgers should be posted to the General Ledger on a Transaction basis
(Create a Journal Entry by Transaction). Posting by batch represents a reconciliation nightmare. Posting
by batch will create only one summarized entry to the General Ledger per batch. Before the advent of
SQL servers this was a useful option. It should not be used.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting

|;_;| Posting Setup

=

=i x

File Edit Tools Help

Series:  Purchasing -

Faozt to General Ledager
Fozt Through General Ledger Files

Allow Tranzaction Pogting
[T Include Multicurency Infa

[T werify Mumber of Trx
[T “erify Batch &mounts

Fieparts:
Print
Path

Report
Checkbook Posting Journal

Trx Distribution D etail

Tra Distribution Surnrnary

50 @

Origin:

za Fabrikam, Inc. 4/12/2017

Payables Trx Entry -
Create a Journal Entry Per:
() Transaction
3 [7] Use Account Settings
Posting D ate From: @ Batch Tranzaction
If Exizting B atch: @ fppend () Create Mew
[7] Require Batch &pproval
Approval Password
Markal | [ Unmakan |
Send To: File
? ||§||g|@ Tvpe Append/Replace =
s
| - - -
EE = + Append -
0| ~ Append -
0k l l Save
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‘2.2.5. POSTING NOT SET TO POST THROUGH GENERAL LEDGER

Posting should be set to “Post Through” the General Ledger where available. Edits to the financial batch
will cause the General Ledger to be different than Distribution windows on inquiry windows.
Transactions should be posted through and corrected after. Review of accounts should occur at the sub-

ledger level and not at the unposted General Ledger level.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting

|;_;_| Posting Setup

=NACIN X

File Edit Tools Help

Senes;  Purchasing -

Post to General Ledger
[ Post Through General Ledaer Files:

Allawe Tranzaction Posting
[T Include Multicurency Info

[ “erity Mumber of Trs
[ “erity Batch Amounts

Feports:
Frint
Path

Feport
Checkbook Posting Journal
T Distribution Detail

T Diztribution Summary

40 @

Origin:

sa Fabrikam, Inc. 4/12/2017

Paypables Tra Entr -
Create a Joumnal Entry Per:
@ Tranzaction
) Batch Uze Account Settings
Pasting D ate From: @ Batch ) Tranzaction
If Existing Batch: @ Append () Create Mew
[7] Requie Batch Approval
Approval Password
Mak Al | | Unmak sl |
Send To: File
? |@|&|@ Type Append/Replace &
=
CEE - - -
&= EE » Append v=‘
CENE + Append -
0k ] [ Save
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2.2.6. WRITE-OFF ACCOUNT MISSING FROM POSTING ACCOUNTS
The default global Writeoff account is missing. This means that the vendor account will be used failing
that will require a manual account entry. This human intervention can lead to reconciliation errors for

this control account. If you do not use Writeoffs you should disable this error message.

Microsoft Dynamics GP > Tools > Setup > Posting > Posting Accounts

[54] Posting Accounts Setup =TACIN X
File Edit Teools Help sa Fabrikam, Inc. 4/12/2017
Dizplay: Purchazsing -
Foszting Account Accounts 4 ¥ Description
Cazh 000 -1100 -00 Casgh - Operating Account -
Accounts Payable 000 -2100-99 Accounts Papable
Dizcounts Available 000 -2105 -00 Purchases Discounts Available
Discounts Taken 000 -4600-00 Purchazes Dizcounts Taken
Finance Charges 000 -8010 -00 Firance Charge Espense __
Purchazes 000 -1300-01 Iventory - RetalParts 1
Trade Discounts 000 -4601 -00 Purchases Trade Discounts
Mizcellaneous 000 -6780-00 Miscellaneous Expense
Freight 000 -4710-00 Freight and Handling
Tan 000 -6630-00 IL State Sales T ax Expense
Witeoffs - -
Dirap Ship [tems 000 -1300-99 Irventarny =
500
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2. COMPANY
2.3.INTERRUPTED PROCESS

12.3.1. DEX LOCK

If all users have exited Microsoft Dynamics GP and there are values in the DEX_LOCK table they should
be removed. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > tempdb > Tables > DEX_LOCK

"a Microsoft SQL Server Management Studio

DNewuey [ BBH B S BEARE S,

File Edit View Project Query Designer Tools Window Cemmunity Help
| v| Execute 7 | A = S |EEL
Object Explorer >3 X able - dbo.DEX_LOCK | Summary |
Connect~ | & | session_id row_id table_path_name
= [ sdh (SQL Server9.0.1399 - s3) -~ | * ALLL NLLL NLLL
= [ Databases

= [Cd System Databases
I:] master
IJ model
[__] msdb
=] L_l tempdb
= 3 Tables
[ System Tables
= dbo.DEX_LOCK
=] dbo.DEX_SESSION
[ Temporary Tables
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2.3.2. DEX SESSION

If all users have exited Microsoft Dynamics GP and there are values in the DEX_SESSION table they
should be removed. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > tempdb > Tables > DEX_SESSION

L Microsoft SQL Server Management Studio

SNewQuey | [y [y b o | S 0 @ B EHEBREE .

File Edit View Project QueryDesigner Tools Window Community Help

Object Explorer - 1 % Table - dbo.DEX_SESSION| Summary
Connect - | &3 Ei| session_id sqlsvr_spid

= I_B sdh (SQL Server 9.0.1399 - za) » 4} 57

= C@ Databases * ML ML
= [ System Databases

[J master

[ model

[J msdb

[J tempdb

= 1 Tables
[_d System Tables
= dbo.DEX_LOCK
=] dbo.DEX_SESSION

3 Temporary Tables

»

OEHBHH

User Guide |28



REPORTING
CENTRAL

‘ 2.3.3. INTERRUPTED BATCH

Occasionally, posting transactions may get interrupted. You can free them using Batch Recovery.
Alternatively they are in the SYO0500 table. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft Dynamics GP > Tools > Routines > Batch Recovery

r 7
[24] Batch Recovery E@g
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
% Contiriue Redizplay
Series: I -
Display Batches: @ Al (0 Marked Mark Al ] [ Unrnark Al
Batch 1D Origin Statuz =
Comment Mo, of Trs Frequency -3
(=
by Batch D - & @
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‘ 2.3.4. ORPHANED BATCH

Occasionally transactions fail to post and become damaged. They may be missing key fields such as
Batch Number. They may not be visible in Microsoft Dynamics GP. They are in various tables such as
batches (SY00500) and should be removed. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > DYNAMICS > SY0O0500

Table - dbo.SY00500 Summary

GLPOSTDT

412/2017 12:0...
412/2017 12:0...
412/2017 12:0...
412/2017 12:0...
» 1/1/1900 12:00:...
© aj1z/2017 12:0...
412/2017 12:0...
1/1/1900 12:00:...

BCHSOURC

Sales Entry
Sales Entry
Sales Entry
Sales Entry

Sales Entry
Sales Entry
GL_Mormal

BACHMUMBE
RMA REFLACE
RMA CROSS
RMA CREDIT
RMA INVOICE

TEST
TESTINGTT
CMADJIOD000003

SERIES

[ S S 'S R 'S R e R 'S N 'S R 'S B 5

MKDTOPST

o o o o o o o O

MUMOFTRX

L B N == T = T % R T =
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12.3.5. STUCK PROCESS

If all users are out of the system and there are entries in the DYNAMICS.SY00800 table then they should
be removed. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > DYNAMICS > SYO0800

B Microsoft SQL Server Management Studio

ANewQuey | BB G L EHP BEEBEF .

File Edit View Project QueryDesigner Tools

Object Explorer
Connect~ | & ]

-1

x

=2 LB sdh (SQL Server 9.0.1399 - =a)
= [ Databases
[ System Databases
3 Database Snapshots

ODEEBEBE®

1 Database Diagramns
= 3 Tables

[0 System Tables
= dbe.AAGDO100
= dbe.AAGDO10L
= dbo.AAGDO102
= dbo.AAGDO103

= w aac,nnana

IBEEB
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2.3.6. STUCK USER DUE TO SALES VOID NOT COMPLETED

Sales transactions that are voided and the screen is not closed to complete the posting journal posting
process. If the computer is turned off before this is completed the sales void may become stuck as a
batch with a batch number identical to the user id. These batches need to be cleared from the SYO0500
table to free up the stuck user. Contact your Microsoft Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > DYNAMICS > SY00500

Table - dbo.SY00500™ | Summary

SELECT  GLPQOSTDT, BCHSOURC, BACHMUME, SERIES, MKDTOPST, NUMOFTRX, RECPSTGS, DELBACH, MSCEDIMC, BACHFREQ, RCI
BREDMALL, CHESPRTD, RVRSBACH, USERID, CHEKBRID, BCHTOTAL, BCHEMSG 1, BCHEMSG2, BACHDATE, BCHSTRGL, €
CREATDDT, NOTEINDX, CURMNCYID, BCHSTTUS, CMTRLTRX, CNTRLTOT, PETRXCNT, APPROVL, APPRVLDT, APRVLLISER
Computer_Check_Doc_Date, Sort_Checks_By, SEPRMTNC, REPRNTED, CHKFRMTS, TRXSORCE, PmtMethad, EFTFileFar
Warkfiow_Priarity, TIME1, DEX_ROW _ID

FROM SY00s00

WHERE  (BCHSOURC LIKE "%VOID%")

GLPOSTDT BCHSOURC BACHNUME SERIES MEDTOPST MNUMOFTRX
3 1/1/1900 12:00;.., Sales_Void 53 3 1 1
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3. FINANCIAL

3.1. GENERAL LEDGER SETUP

‘3.1.1. ACCOUNT MAINTENANCE ALLOWS ACCOUNT ENTRY ON CONTROL ACCOUNT

Journal entries should not be made to control accounts such as Cash, Accounts Payable, Accounts
Receivable, Accrued Purchases or Inventory. An effective way to ensure this does not happen is to un-
check “Allow Account Entry” on the Customer Maintenance screen for all of your control accounts. In
the event a Journal Entry is required it can be turned back on briefly.

Cards > Financial > Account Maintenance

Ei] Account Maintenance E@g
File Edit Teools Help sa Fabrikam, Inc. 4/12/2017
H cave | & Clear | X Delate =p
Account 000-1100-00 |Q|D| -)ll%:J [T Inactive
Description Cazh - Operating Account
Aliag $04 | Allovy Account Entry
Category Cash |Q|
— Posting Type: Lewel of Posting from Series: Include in Lookup:
@ Balance Shest Sales: Detail -
() Profit and Loss Inwentory Contral; Detail -
Purchasing: Detail v
— Typical Balance: Pagrall: Detail -
@ Debit
©) Credit Usger-Defined 1

Uszer-Defined 2
Usger-Defined 3

Closzer

Surnrnary ][ Histary H Budaget ][ Analyziz ][ Currency ]

4 4 » »  byhccount - «‘:" @
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3.1.2. ACCOUNT POSTING LEVEL SET TO SUMMARY

Level of posting should always be set to “Detail” not “Summary”. Transactions posted from sub-ledgers
should be posted to the General Ledger on a Transaction basis. Posting on a Summarized basis
represents a reconciliation nightmare. Posting by Summary will create only one summarized entry to
the General Ledger per batch. Before the advent of SQL servers this was a useful option. It should not be

used.

Cards > Financial > Account Maintenance

Ei] Account Maintenance I._l_lﬂ_hj‘:' =
File Edit Tools Help sa Fabrikam, Inc. 4,/12/2017
[ save & Cear | X Delete 5
Account 000 -1100-00 il > [%:, [T Inactive
Description | Cash - Operating Account
Alias 04 Allow Account Entry
Category Cash ]
Posting Type: Level of Posting fram Senes: Inzlude in Lookup:
@ Balance Sheet Sales Surmmary -
) Profit and Loss Inventory Control: Summary -
Purchazing: Surmmary -
Typical Balance: Fayroll: Surnrnary -
@ Dehit
1 Credit Usger-Defined 1
Uszer-Defined 2
User-Defined 3
Clozer

4 4 p M byAccount

Surnmary ” Histom ” Budget ][ Analyziz ][ Currency ]

- De
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13.1.3. BUDGETS NOT LOCKED
Budgets do not need to be locked but it is a good idea. If a user clicks the “Delete” button on the Budget
Maintenance screen thinking they are removing the Budget for one Account will delete the entire

Budget. For this reason alone locking the budget makes sense.

Cards > Financial > Budgets

L:i] Budget Maintenance |ﬂl
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
EH save | XK Delete &
Budget 1D BUDGET 2008 il
Description Budget 2003
Based On Fiscal ' ear |

User Password Setup

Budget Year: 2018 -

0ld Pasgword
3 Mew Password

Aecount 1 N N A Reenter Mew Pazsward
Dezcription )
- - - [ ] J [ Cancel
Dizplay: @ MetChange () Period
Period Period D ate Arnaunt

[m] »

Total

14 4 » M byBudgetID - Q
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3.1.4. MAINTAIN ACCOUNT HISTORY NOT CHECKED

Maintain Account history should always be checked. If one desires detailed account history this should

always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger

|;—;_| General Ledger Setup

|:|Iili:h1

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

Mext Journal Entry 3.755

Displaw; @ Met Change () Perind Balances

Retained E amings
7] Close to Divisional Account Segments

Account 000 -3030-00 i) P
M aintain History: Al
Posting to Higtory Update Accelerator Information
Tranzactions Deletion of Saved Tranzactions

[ “oiding/Comecting of Subsidiary Transactions
[7] Back Out of Intercompany Transactions

UserDefined Field Labels
|Jzer-Defined 1 User-Defined 1 Jzer-Defined 3 UserDefined 3
User-Defined 2 User-Defined 2 Uzer-Defined 4 Clozer

S @ 0K | [ Clear
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‘3.1.5. MAINTAIN TRANSACTION HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger

|;_i] General Ledger Setup l =R X
File Edit Tools Help sa Fabrikam, Inc, 4/12/2017
MNext Journal Entiy 3,755
Display: @ Met Change () Period Balances

Fietained Earnings
[7] Close to Divisional Account Segments

Account 000 -3030 -00 Q >
tdaintain Histany: Allow:
Accounts Posting to History IUpdate Accelerator Information
[ i Deletion of Saved Tranzactions

[7] woiding/Correcting of Subsidiary Transactions
[7] Back Out of Intercompany Tranzactions

Uszer-Defined Field Labels
User-Defined 1 UserDefined 1 User-Defined 3 UserDefined 3
Uszer-Defined 2 User-Defined 2 Uzer-Defined 4 Closer

iy @ Ok || Cear
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3.1.6. MISSING ACCOUNT SEGMENT DESCRIPTIONS

Account Segment Descriptions are optional. This error message may be turned off. If Account Segment
Descriptions are desired then the missing ones are easily corrected.

Microsoft Dynamics GP > Tools > Setup > Financial > Segment

[5g] Account Segment Setup =S
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

I Save & Clear | % Delste 5
Segment ID | Segment] il
b omo 30
Dezcription
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‘3.1.7. POSTING TO HISTORY CHECKED

Posting to History should only be checked when one wants to do a prior year correction. It is preferable
to leave it off until required and then turn it on briefly.

Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger

|_;—;| General Ledger Setup ll: (S S
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Hext Journal Entry 3755
Dizplayw: @ Net Change ) Period Balances

Retained Eamings
[ Close to Divisional Account 5egments

Account - - il
b aintain History: Allow:
3 Posting to Histary Update Accelerator [nformation
Tranzactions Deletion of Saved Tranzactions

[ “oiding/Comecting of 5 ubsidiary Transactions
[ Back Out of Intercompany Transactions

User-Defined Field Labels
User-Defined 1 User-Defined 1 szer-Defined 3 User-Defined 3
User-Defined 2 User-Defined 2 User-Defined 4 Clozer

5 Ly @ (] 4 l ’ Clear
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3.1.8. POSTING TYPE INCONSISTENCIES

Chart of accounts generally follow a structure for their natural accounts such as Assets start with 1,
Liabilities start with 2 etc. This error detects inconsistencies between your account structure and the
Posting Type of Balance Sheet vs. Profit and Loss. Posting Type is critical when it comes to rolling over a
fiscal year. Profit and Loss Accounts flow to Retained Earnings while Balance Sheet accounts roll over.

Cards > Financial > Account

4 Microsoft Dynamics GP -3 X

p—
e [ Home » [%| 0 @

T A
Home [55) SmartList | Customize this page.
“ || File Edit Tools Smarlist Help sa Fabrikam, Inc. 4/12/2017
(G Search | 48 Refresh | () Cormns | @) Favaiies | $35 Fint Evcel word Q!
User Preferences =
b [ Shortcuts =) Company Accounts _
1) FieldService Account Number Account Description Posting Type Account Category I *
" L ReportShartcuts -2 Financial 000-1100-00 Cash - 0| It Balance Sh Cash =
N & Account Summary -1100- ash - Operating Account  Balance Sheet asl
[z Startup 55 Account Transact 000-1101-00 Cash in Bank - Canada Balance Sheet Cash
ccount Transactions
E;]Sa\es Transaction Entry 15 Accounts 000-1102-00 Cash in Bank - Australia Balance Sheet Cash
5 Seles Transaction Entry Y 000-1103-00 Cash in Bank - New Zeala... Balance Sheet Cash
~1 I3 Bank Transactions 000-1104-00 Cash in Bank - Germany Balance Sheet Cash
5 Multidimensionsl Analysis 000-1105-00 Cash in Bank - United Kin... Balance Sheet Cash
000-1106-00 Cash in Bank - South Afri. Balance Sheet Cash
1) Fixed Assets
15 Inventory 000-1107-00 Cashin Bank - Singapore  Balance Sheet Cash
122 Payroll 000-1110-00 Cash - Payroll Balance Sheet Cash
[ Project Accounting 000-1120-00 Cash - Flex Benefits Progr... Balance Shest Cash
-2 Purchasing 000-1130-00 Petty Cash Balance Sheet Cash
i;-%_/ Purchasing 1= Sales 000-1140-00 Savings Balance Sheet Short-Term Investn
a 000-1190-00 Cash Suspense Balance Sheet Cash
& Administration 000-1200-00 Accounts Receivable Balance Sheet Accounts Receivabl
s L it 000-1200-99 Accounts Receivable Balance Sheet Accounts Receivabl
nvento
o 000-1201-00 AR Balance Sheet Accounts Receivabl
g; HR & Payroll 000-1205-00 Sales Discounts Available  Balance Sheet Accounts Receivabl
000-1210-00 Allowance for Doubtful A... Balance Sheet Accounts Receivabl
L Manufacturing 000-1220-00 Credit Card Receivable Balance Sheet Accounts Receivabl
5=
i 000-1220-01 Credit Card Receivable-A... Balance Shest Accounts Receivabl +
[ Project O i | v
%’j” Field Service. 540 Accounts Completed \ First 1000 records with no search citeria. @
L

‘yahoo! Search [ied
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‘3.1.9. RETAINED EARNINGS ACCOUNT MISSING IN GENERAL LEDGER SETUP
The Retained Earnings account is critical and should be defined in the General Ledger Setup screen.

Microsoft Dynamics GP > Tools > Setup > Financial > General Ledger

Ei] General Ledger Setup l =HECH X
File Edit Tools Help sa Fabrikam, Inc, 4/12/2017
Hext Journal Entry 3755
Dizplayw: @ Met Change ) Perind Balances

Retained Eamings
[[] Close to Divisional Account Segments

Aiscount - - iy
M aintain History: Allaw:
Posting to History Update Accelerator Infarmation
Tranzactions Deletion of Saved Transactions

[ “oiding/Comrecting of Subsidiary Transactions
[] Back Out of Intercompary Transactions
User-Defined Field Labels

zer-Defined 1 User-Defined 1 |Jzer-Defined 3 User-Defined 3
User-Defined 2 User-Defined 2 User-Defined 4 Clogzer
& e ok || Clea
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3.1.10.RETAINED EARNINGS CATEGORY NOT SET TO 27

Microsoft Dynamics GP assumes that the Retained Earnings Category is number 27. If you re-number
your categories do not change Retained Earnings from number 27.

Microsoft Dynamics GP > Tools > Setup > Financial > Category

Ei] Account Category Setup

=S

File Edit Tools Help

Mumber Category Dezcription
22 Long-Term Debt
23 Carmmon Stock
24 Preferred Stock
25 Additional Paid-in Capital - Comnman
26 Additional Paid-in Capital - Prefered
27 Retained E amings|
28 Treasury Stock

23 Commaon Dividends
a0 Preferred Dividends
3 Sales

= I

sa Fabrikam, Inc, 4/12/2017

leam, |
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3. FINANCIAL

3.2. GENERAL LEDGER TRANSACTIONS

‘3.2.1. TRANSACTIONS POSTED IN THE FUTURE

Transactions can be posted erroneously into the future if future Fiscal Periods are open. Any
erroneously posted transactions should be voided and re-entered.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

rEi] SmartList LEIEIQ
File Edit Teols Smartlist Help sa Fabrikam, Inc. 4/12/2017
ﬂ.‘ Search “‘ HRefrash m Calurnnz ﬂ Favorites {i Prririt Excel | ] word G ];_v
@-I23) Company » | Account Transactions
: (] FieldSe.r\rice iniigal Entry Series TRX Date Account Murmber Account Descrip *
&+ Financal 1 Financial 12/31/2013  000-1100-00 Cash - OperatingH
g :munt i”mmar'f" 1 Financial 12/31/2013  000-1110-00 Cash - Payroll
- E.lccu”t ransactions 1 Financial 12/31/2013  000-1120-00 Cash - Flex Bene
_____ ] Closer Revenue 1 Financial 12/31/2013 000-1130-00 Petty Cash
_____ & Current Financials Jourr 1 Financial 12/31/2013 000-1140-00 Savings
_____ E] CurrentInventory Journ 1 Financial 12/31/2013 000-1200-00 Accounts Receiv
_____ E] Current Payroll Journal® 1 Financial 12/31/2013 000-1210-00 Allowance for D
_____ @ Current Purchasing Jou = 1 Financial 12/31/2013 000-1260-00 Employee Advar
..... ﬁ Current Sales Journal® 1 Financial 12/31/2013 000-1300-01 Inventory - Retai
..... @ History Financials Journ 1 Financial 12/31/2013 000-1300-02 Inventory - Finis
----- E] History Inventory Journi 1 Financial 12/31/2013 000-1310-01 Inventery Wareh
----- E History Payroll Journal™ 1 Financial 12/31/2013 000-1400-00 Prepaid Expense
----- E"l History Purchasing Jour 1 Financial 12/31/2013  000-1410-00 Prepaid Insuranc
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3.2.2. UN-POSTED ENTRIES FROM SUBSIDIARY MODULES

If Posting Setting are not “Post Through GL” then subsidiary ledger batches may remain unposted in the
General Ledger. These batches should be posted on a regular basis.

Transactions > Financial > Series Post

[54] Series Posting E@I&J
File Edit Toels Help sa Fabrikam, Inc. 4/12/2017
-|E| Post Fedizplay
Display Batches: ©) Marked Mark & | [ Unmark Al
Batch D Origin Statuz -
Comment Usger ID Mo. of Trx Posted Frequency b
[] CLEARING BATCH Clearing Entry Awailable -
[ CMaDJ00000002 General Entry Available
[ CHMaD0J00000003 General Entry Available
[] CM+FRO0D0000T General Entry Aoy ailable E
[] GLBATCH General Entry Available
[7] GLTR=000192 General Entry Available i
[] GLTR=00013201 General Entry Available
[] PMTR1 General Entry Available
[] POIYCON000093 General Entry Available
[] RECYG0O0O0O117 General Entry Available -
by Batch 1D - iy @
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3. FINANCIAL

3.3.BANK RECONCILIATION SETUP

3.3.1. CHECKBOOK ALLOWS DUPLICATE CHECK NUMBERS

Duplicate check numbers should be set to off. If a check run mistake is made where a re-printing is
required with duplicate check numbers then this can be turned on briefly.

Cards > Financial > Checkbook

- .
Ei] Checkbook Maintenance a [‘:' =) g
File Edit Tools Help sa Fabrikarn, Inc. 4/12/2017
I save | & Clea | X Delete | =)
Checkbook ID FIRST BANK 20 F inacive
Description [FIH S T BANE] |
Cunency D ZUs$ r D| Current Checkbook Balance [$10.300.00]
Payment Rate Type 1D i) Cash Account Balance $1.000,206.45
Deposit Fate Type D (]
Lash Account 000-1100-00 |Q|D|-)| Cash - Operating Account |
Mext Check Mumber 00000000000000000004 Last Reconciled Balance $0.00
Mext Deposit Mumber 00000000000000000007 Last Reconciled D ate 04040000 ﬁ|
Papables Options
Compary Address [D Q| e : 000
Bark Account 123456789 . = ed° o :
‘3w
Bark ID) (9] -
User-Defined 1 Dupllc.:ate Check Numbers
User-Defined 2 Override Check Murnber

EFT Bank ” Direct Depasit ]

14 4 » »l Checkbook ID
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3.3.2. CHECKBOOK CASH ACCOUNT MISSING

The Cash Account is required for Checkbooks. In the event one becomes damaged or missing it should

be replaced right away.

Cards > Financial > Checkbook

Ei] Checkbook Maintenance a | = 22
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I Save | & Clear | X Delste g
Checkbook 1D FIRST BANE i1 [ Inactive
Description FIRST BAME
Currency 1D Z-US$ | Current Checkbook Balance [$10.300.00)
Payment R ate Type IO [ Cash Account Balance $1.000,206.45
Depozit Rate Tope 1D Q
Cash Account i/
Mext Check Mumber 00000000000000000004 Last Reconciled Balance $0.00
Mext Deposit Mumber 00000000000000000001 Last Reconciled Date 04040000 e
Payables Options
Company &ddress 10 [y M Y oh kDA 1 000
Bank Account 123455783 P‘"“ edc et :
‘asIWor
BankID 4 :
UserDefined 1 Dupllc.:ate Check Mumbers
UserDefned 2 Overide Check Mumber
EFT Bank ][ Direct Deposit ]
14 4 » » Checkbook D - iy @
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‘3.3.3. CHECKBOOK MISSING CURRENCY ID

If you are not using Multi-Currency then this error should be turned off. Otherwise, Checkbooks should
have a Currency ID.

Cards > Financial > Checkbook

Ei] Checkbook Maintenance =aaen X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H Save | & Cla | ¥ Delete 5
Checkbook ID TD BANE. id [ [ Inactive
Description TD Bank
Currency |D i) Currert Checkbook Balance $0.00
Payment Fate Tupe 1D (9] Cash Account Balance $1.000,206.45
Depasit Bate Type 1D 9]
Cash Account 000-1100 -00 4/ | Cash - Dperating Account
Mext Check Number 00000000000000000007 Last Reconcied Balance $0.00
Mext Deposit Mumber 00000000000000000007 Last Reconciled Date 04040000 5|
Payables 0ptions
Company Address [0 Q
b2 Check Amount $0.00

B ank Account 3 z
Pty 2 Dasswo;' te Check Humb
User-Defined 1 DUD I?: eEh ei " un; ere
Uszer-Defined 2 HEIMAE Lneck ALmber

EFT Bank ” Direct Deposit ]
4 4 » » Checkbook ID - J @
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3.3.4. MAINTAIN TRANSACTION/RECONCILIATION HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Financial > Bank Reconciliation

[24] Bank Reconciliation Setup =HEEIN X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Hest Mumber 5
Tranzaction Type [escription Code b aintain Histony:
Deposit Deposit DEF [ firanzaction/H econciliation:
Receipt Feceipt RCT
Check Check CHE.
Withdrawal Withdrawal WOL Defall:
ithdrawa theranal Checkbook 1D FIRST BANK o
Increase Adjustment Increase Adustment [Fn]
Decrease Adjustment Decreasze Adjustment Dl User-Defined 1 User-Defined 1
Transfer Transfer XFR Jzer-Defined 2 User-Defined 2
Reconcile
Adjustment Type [escription Code
Interest Income Interest Income IMNT
Other Income Other Income OIN
Other Expense (Other Expense OE=
Service Charge Service Charge SWC
5 a.J' @ Ok ] ’ Cancel
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‘3.3.5. MISSING DEFAULT CHECKBOOK ID

If you are not using Multi-Currency then this error should be turned off. Otherwise, Bank Reconciliation
should have a Currency ID.

Microsoft Dynamics GP > Tools > Setup > Financial > Bank Reconciliation

[5§ Bank Reconciliation Setup = =

File Edit Tools Help sa Fabrikam, Inc, 4/12/2017
Mext Mumber 5

Tranzaction Type Description Code I aintain Histony:

Deposit Deposit DEP Tranzaction/Reconciliation

Receipt Receipt RCT

Check Check CHE.

Withdrawal Withdrawal whL Defauks

ithdrawa therawal Checkbook ID Q

Increase Adjustment Increase Adustment )

Decrease Adjustment Decrease Adjustment D&l User-Defined 1 Usger-Defined 1
Transfer Transfer XFR User-Defined 2 Usger-Defined 2
Reconcile
Adiustment Type Description Code

Interest Income Interest Income IMT

Other Income Other Income QM

Other Expense Other Expenze OEx

Service Charge Service Charge SWEC
5 a_f (7] Ok ] ’ Cancel
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3.3.6. MULTIPLE CHECKBOOKS HAVE THE SAME CASH ACCOUNT

Generally every Checkbook should have a unique General Ledger Account. Mixing Checkbook IDs into a
single General Ledger Account would complicate reconciliations.

Cards > Financial > Checkbook

Ei] Checkbook Maintenance =NaEn X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H Save | & Clear | ¥ Delte 5
Checkbook ID TD BANK A0 [ Inactive
Description TC Bank
Currency ID 230 Currert Checkbook Balance $0.00
Paument Fate Type 10 [} Cash Account Balance $1.000,206.45
Deposit Bate Type 1D Q
Lash Account 000-1100-00 4/ & | Cash - Operating Account
Mext Check Mumber 0000000000000a0000a1 Last Reconcied Balance $0.00
Mest Deposit Mumber 00000000000000000001 Last Reconciled Date 04040000 issi]
Payables Options
Compariy Address (D
b g Check Amount $0.00
Bank Account 3 7
Bank D Dasswol[' Check Mumb
Uszer-Defined 1 DUD Ic_:;tech ei . un; =
UserDefined 2 verride Check Number
EFT Bark ” Dirzct Deposit ]

14 4 » pl Checkbook ID

De
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3. FINANCIAL

3.4.BANK RECONCILIATION TRANSACTIONS

‘3.4.1. OVERDUE BANK RECONCILIATION

Bank Reconciliations should be done on a regular basis. If you are not using Bank Reconciliation you
should turn this error off.

Transactions > Financial > Reconcile Bank Statement

-
Ei] Checkbook Balance Inquiry - |.E|E|£|
File Edit Teols Help sa Fabrikam, Inc, 4/12/2017
/ [1].4 | Redisplay §

Checkbook 1D UPTOWM TRUST |Q|D Current Checkbook B alance [$70.467.00)

Dezcription Computer-Uptowr Trust Current Cash Account B alance $1.000,208. 45

Date: @ Al ) From | 0/0/0000 =

To: 04040000 =

[rate Humber Payment Depozit Balance | -3

3/15/2009 CASH $100.00 $0.00 $191.,889.17 »

3/25/2009 20058 $113.206.14 $0.00 $78,69303

3/25/2003 20059 $30.00 $0.00 $78.,593.03

372772009 20080 $7.00 $0.00 $78.586.03

57272009 20081 $380.00 $0.00 §77.606.03

9/30/2009 20062 $13,900.00 $0.00 $63.706.03

10/21/2009 * CASH $1.000.00 $0.00 $63.706.03

11/9/2009 20063 $98.00 $0.00 $63.608.03

11/21/2009 * CASH $1.000.00 $0.00 $63.608.03 -
Balancedsof  Today ($70.467.00) |

M4 e
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3.4.2. STUCK BANK RECONCILIATION TRANSACTIONS

Bank Reconciliation transactions can become damaged and stuck within Microsoft Dynamics GP due to
system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > CM10100
To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM CM10100 WHERE depositnumber IS NULL OR depositnumber =
"' OR depositnumber = ' '

sdh.TWO - SQLQuery3.sql* | Summary - X
SELECT * FROM CM10100 WHERE depositnumber IS5 NULL CR depositnumber = '' OR depositnumber = "' '

1'b|

4 m | 3

_'_1 Messages
CHEKBKID depositnumber DEPTYPE DEPWTHR.. DEFDATE GLPGSTDT DepAmt MDFUSRID MODIFDT
1 PETTY CASH 1 1 2017-05-08 00:00:00.000 2017-05-08 00:00:00.000 0.00000 sa 2017-05-08 00:00:00.000
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‘3.4.3. TRANSACTIONS POSTED IN THE FUTURE

Transactions can be posted erroneously into the future if future Fiscal Periods are open. Any
erroneously posted transactions should be voided and re-entered.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

53] SmartList (== ]
File Edit Tools Smartlist Help sa Fabrikam, Inc. 4/12/2017
& Search “ Refresh m Colurs Favarites & Frrint Excel | [ word G Dv
|2 Company « | Account Transactions
{5 F\eIdSe.rvi(e Journal Entry Source Document TRX Date Account Number Account Descriptic *
o ga;"a' . 9 CMTRX 1/15/2014  000-1110-00 Cash - Payroll
ccount summary
5 Account Transactions 9 CMTRX 1/15/2014 999-0993-99 Transfer Su;pénse.
ok 10 CMTRX 1/15/2014 000-1100-00 Cash - Operating A
10 CMTRX 1/15/2014 999-0993-99 Transfer Suspense [=
] Closer Revenue
[ Current Financials Journal™ 11 CMTRX 1/30/2014 000-1100-00 Cash - Operating A
(] CurrentInventory Journal® 11 CMTRX 1/30/2014 099-9993-99 Transfer Suspense |
Bl Current Payroll lournal® 12 CMTRX 1/30/2014  000-1110-00 Cash - Payroll
-[# Current Purchasing Journal* A 12 CMTRX 1/30/2014 099-9993-99 Transfer Suspense |
E] Current Sales Journal™ 3 13 CMTRX 1/1/2014 000-1100-00 Cash - Operating 2
[ Histery Financials Journal* 13 CMTRX 1/1/2014 000-2500-00 Interest Payable
] History Inventory Journal® 14 CMTRX 1/15/2014 000-1100-00 Cash - Operating A
-[# Histery Payroll Journal® 14 CMTRX 1/15/2014 000-2500-00 Interest Payable
[ Histary Purchasing Journal* 15 CMTRX 1/15/2014 000-1100-00 Cash - Operating 2
[ History Sales Journal* 15 CMTRX 1/15/2014  000-2710-00 Operating Line of ¢
=3 Accounts 16 CMTRX 1/15/2014  000-1100-00 Cash - Operating 2
o " . 16 CMTRX 1/15/2014 099-0993-99 Transfer Suspense.
-5 Bank Transactions 17 CMTRX 1/5/2014  000-1130-00 Petty Cash
FE' 2":'“””’”3”“”3' Analysis i 17 CMTRX 145/2004  999-9999-99 )
g I‘“ . ssets 18 CMTRX 1/15/2014  000-1100-00 Cash - Operating 2
"'@ ;:;ZHD"’ 18 CMTRX 1/15/2014  000-2210-00 401(k) Payable .
B3 Drniact Arcauntinn hd KN/ s | Y
48 Account Transactic | Completed First 1000 records where TR Date is greater than 1273142012 and Series is equal to Financial and Source Document begins with CM. @
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4.1. ACCOUNTS RECEIVABLES SETUP

4.1.1. MAINTAIN HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Sales > Receivables > Options

rL:i] Receivables Mana&ement SetuE lilglij
File Edit J E;] Receivables Setup Options E@g
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Aging Perinds_
Current | Type Description Code Mext Mumber
1 -B0Daps | gales / Invoices Sales / Irvoices 515 54LES00000001 007
B1-90Days || gcheduled Pagments Scheduled Payments 5CP 5CHPY000000000001
9112002 || pebit Memos Dehit Memas DR DEEIT000000000002
121 -150Days Wwiriteoff Debit Memoz wDEBITO000000001
131-1800as | | Finance Chaiges Finance Charges FIM FINCHOO0O00000002
181 and Over {1 Service / Repairs Service / Repairs S SRVCEOD0000000002
QOptiohs | Wamanties W arranty WiRM WRHNTY000000000002
[ Track Diso Credit Memos Credit Memo CR CREDTOO0000000005
Frint Histori Writeoff Credit Memos WICREDITOOOOO00O001
[ Delete Unp Returns Returns RTH RETRMHO00000000003
Compound Cash Receipts Payments PHT P TO00000000287
7] Pay Commi
Fieprint Sta Date of Last: Diefault Tax Schedule 1Ds:
[ Frirt Tax D4 | Finance Charge 0/0/0000 [ Sales )
Frint Dua Statements Printed 2152017 E8| Freight Q
[ Auto &pply Balance Forward Accounts Aged 410/2016  FH| Miscellaneous 9]
[7] Age Unappl | Open ltems Accounts Aged 410/20016
- Paid Transactions Removal 3M4/206 [ UserDefined 1 Type
5 f:)' @ Uzer-Defined 2 Uszer-Defined 2
Sales Higtory Includes:
[ Salest ] Dizcount ] Freight [ Mizcelansous ] Tax
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‘ 4.1.2. MISSING DEFAULT TAX SCHEDULES
The Receivables Management Tax Schedules are missing. This can force manual entries of the tax
schedule id which could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax

schedule or disable this error message.

Microsoft Dynamics GP > Tools > Setup > Sales > Receivables > Options

|;—i] Receivables Management Setup |gl
Flle _F' [54] Receivables Setup Options lilﬂl_g_hyl}?
Lging Pe File Edit Tools Help sa Fabrikam, Inc. 4/12/2017 |
Current
3 -60D0( | Twee Description Code st Mumber
&1-90pl | Sales /# Invoices Sales / Invoices 5LS SaLES00000001 007
91-1201 | Scheduled Payments Scheduled Payments SCP SCHFY 0000000000071
171-150 | Debit Memos L =it b emos LR DERIT 000000000002 |
151 - 180 Writeoff Debit Memos “wDERBIT 0000000001 1
18 and_ Finance Charges Finance Charges FIM FINCHOODOO0000002
Dption_ Service / Repairs Service / Repairs SwC SAVCE 000000000002 :
] Tra Warranties W arranty WHM WwRMN T 000000000002
Piir Credit Memos Credit Merma CR CREDT 000000000005
[ Del wiriteoff Credit Memas WwCRE DI TO000000007
Cor Returns Returns RTH RE TRNOOO0O0D0000S
] Pay Cash Receipts Papments PMT PN T 000000000287
Rep
[ Pria Date of Last; Default Tax Schedule IDs:
o Finance Charge 0/0/0000 [ Sales )
F Al Statements Printed 215207 H Fieight [}
El A Balance Forward Accounts Aged 410/206  F| Miscellaneous 9]
| Open ltems Accounts Aged 4M0/26
5 Paid Tranzactions Femaoval 34206 ] User-Defined 1 Type
s Uszer-Defined 2 User-Defined 2|
: Sales History Includes:
Sales [ Dizcount [ Freight [ Miscellaneous [ Tax
S0 @
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4.2. CUSTOMER MAINTENANCE

4.2.1. CUSTOMER ACCOUNTS RECEIVABLE CONTROL ACCOUNT EMPTY

The Accounts Receivable Account should be entered for Customers. In the event an account becomes
damaged or missing it should be replaced right away.

Cards > Sales > Customer > Account

Ei] Customer Maintenance E@i]
File Edit Toels Help sa Fabrikam, Inc. 4/12/2017
EH Gave | & Clear | K Delete | ‘wirite Letters v| 5
Cugl 2§ Customer Account Maintenance lilm
_Na File Edit Tools Help =a Fabrikam, Inc. 4/12/2017
S
S Customer ID #4RONFITOO0T |
Mame Aaran Fitz Electrical |
Adg
Lonl | Checkbooklh | UPTOWN TRUST )
ﬂ D escription Computer-Uptown Trust |
Cash Account from: @ Checkbook () Customner |
City
E Account - Description i
ZIP Cazh g =
Coul | Accounts Receivable - | i >
Couf | Sales 4 >
|| CostofSales ol >
Shig Itweetibary ol >
A Terms Discounts Taken Q >
Sta Terms Discounts Available Q >
Sal Finance Charges el >
Ter Wwriteoffs el >
E Overpavment Wiiteoffs il >
E Sales Order Returns il >

o
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‘4.2.2. CUSTOMER MAINTAIN HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Cards > Sales > Customer > Options

[= 2|

sa Fabrikam, Inc. 4/12/2017 |

— I:IéI

M ame

@ Receivables/Discount Acct

[ |;—;] Customer Maintenance
File Edit  Tools  Help
=] S_' |;—;] Customer Maintenance Options
Custa File Edit Tools Help
Nam;
I | Customer 1D A&ROMNFITO001

Short |

Statcy Balance Type @ Open ltem ) Balance Fonward
Finance Charge ) Mone @ Percent

&d'g Minimum Payment @ Mo Minimum ) Percent

Contad | oot Limit @ Mo Credt ©) Unlimited

AGHER| | 4 avimum Whiteolt ) Motalowed () Unlimited
Fevalue Customer Post Results Ta:
Order Fulfilment Shortage Default Naone

City 1

State | | Credit Card ID

ZIFCY | Credit Card Mumber

Countd | Expiration Date A

Count | Bank Mame

Ship T Bank Branch

Eil T; Language: Moe -

StateE b aintain History [T] Send E-mail Statemerits

Salesgl | | [] Calendar ‘vear

Tenito [ Fiscal Year

Type [ Transaction

UserD |

4 4 e

sa Fabrikam, Inc, 4/12/2017

Aaron Fitz Electrical

70 Armaunt 1.50%
() Asmount $0.00
@ Amount $35,000.00 | =
@ Maximum $25.00

() Sales Offset Acct

-

[ Inchude in Demand Planning

Tax Exempt 1

Tax Exemnpt 2

Tax Registration

Currency 1D 25§
Rate Type 1D (9}

Statement Cycle tanthly -
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4.2.3. CUSTOMER MISSING CHECKBOOK ID

The Customer Card is missing a Checkbook ID. In the event the Checkbook becomes damaged or missing
it should be replaced right away.

Cards > Sales > Customer

r A
Ei] Customer Maintenance | = |65 & |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
EH Gave | & Clear | ¥ Delste Write Letters | =
Cus |;_;] Customer Account Maintenance @%
Maml | File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Shof
Stalf | Customer ID AARONFITOO0T
Mame Aaron Fitz Electrical
A
Conll | Checkbook ID [ i
ﬂdﬂ Description Computer-Uptown Trust
Cash Account from: @ Checkbaok () Custarner
City
Stah Account Description
Zpf | Cash - - - =
Coul | Accounts Recsivable 000-1200-99 i} Accounts Receivable >
=
Couf | Sales - (9 >
|| CostofSales - il >
Shigl | |nventany - (1 >
'_"_1 Terms Dizcounts Taken - Q >
St Tems Discounts Available - 19} >
Finance Charges - il >
whiteoffs - il >
Owerpayment 'Writeoffs - Q >
Sales Order Returnz - Q >
e
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‘4.2.4. CUSTOMER MISSING CURRENCY ID

If you are not using Multi-Currency then this error should be turned off. Otherwise, Customers should
have a Currency ID.

Cards > Sales > Customer > Options

f |
|_-;—i] Customer Maintenance |ﬂ|
File _Edit  Teools  Help =a Fabrikam, Inc. 4/12/2017
=] |_-;—;] Customer Maintenance Options EEXE
Cust File Edit Teoels Help sa Fabrikam, Inc. 4/12/2017
Nam_ - -
Shor_ Cusgtomer 1D AARONFITOOO Mame Aaron Fitz Electrical
Statg Balance Type @ Open ltem () Balance Forward
Finance Charge ) None @ Percent ) Arnount 1.50%
Addg Mirirmurn Payment @ Mo Minimum ) Percent ) Armaunt $0.00
Cond| I Credit Limit ) Mo Credit ©) Unlimted @ Amount $35,00000 | 3
AR [ aimum Wiriteof © NotAlowed O Unimted  © Maximum $25.00
Fiervalue Customer Post Flesults To: @ Receivables/Discount Acct () Sales Offget Aoct

& Order Fulfilment Shortage Diefault MNaone - [ Include in Demand Flanning
State] | Credit Card IO 3 TaxExempt1
ZIPC Credit Card Mumber Tax Exempt 2
Coun Expiration Date @ TaxFegistration
EUU_ Bank Mame Currency |0 Q D
Shi Bank Branch Fate Type D [}

I T Language: Hone »  Statement Cycle Morthly -
Stat: Maintain History [T] Send E-mail Statements
Sale Calendar ear
Teni_tl Fizcal Vear
T}'PE Tranzaction
Users Distribution

h
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4.2.5. CUSTOMER MISSING DEFAULT BILL TO ADDRESS

The Customer Bill To Address is missing. If one does not use this functionality they may disable this
error message.

Cards > Sales > Customer

Ei] Customer Maintenance SHACEL X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
EH Save & Clear | ¥ Delete ‘Wiite Letters 5

Customer ID AARONFITO00 i3/ [C1Hold  [] Inactive  Parent Customer 1D
M ame &aran Fitz Electrical
Shart Mame Aaron Fitz Elec Claz= 1D USAILMO-T1 L}
Statement Name Aaron Fitz Electrical Priarity None -
Address 1D PRIMARY iy 78
Contact Bob Fitz Phane 1 [425) 5560101 E=t 0000
Address One Microsaft Way Phane 2 (Q00] 000-0000° Ext. 0000

Phane 3 (000) 000-0000 Ex. 0000

Fax [312] B55-0101 Ext. 0000
City Redmond
State AL, UPS Zane
ZIF Code 98052-6339 Shipping Methad LOCaL DELIWERY  [i)
Country Code ¥ Tax Scheduls 1D USASTCITY-6* L}
Country SA [T Ship Complete D ocuments
Ship To WAREHOUSE 4 & | Comment1
Bil To 48| Comment 2
Statement To PRIMARY Q Trade Dizcount

L&

Salesperson 1D PALIL W v Payment T erms Met 30 [}

T eritary 10 TERRITORY 1 ] Discount Grace Period
Type Retail Due Date Grace Period -

Opti
User-Defined 2 Price Level 2

14 4 » » byCustomer D - J @
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‘4.2.6. CUSTOMER MISSING DEFAULT SHIP TO ADDRESS

The Customer Ship To Address is missing. If one does not use this functionality they may disable this
error message.

Cards > Sales > Customer > Account

Ei] Customer Maintenance Elﬂlﬂ_hj
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I Save & Cla | X Delste wiiite Letters o =

Customer ID AARONFITOOOT /[ [CIHold [ Inactive  Parent Customer [D
MName Aaron Fitz Electrical
Short Name &aron Fitz Elec Clazz 1D USA-LMO-T1 il
Statement Marne Aaron Fitz Electrical Pricrity Maone -
Address 1D FRIMARY i /8
Contact Bab Fitz Phone 1 [425) 5550101 Ext. 0000
Address One Microsoft way Phone 2 {000) 000-0000 Ext. 0000

Phone 3 (000) 000-0000 Ext. 0000

Fan [312) 6550101 Ext. 0000
Clity Redmaond
State R UPS Zone
ZIP Code 980526339 Shipping M ethod LOCaL DELWVERY i
Country Code i Taw Schedule 1D LSASTCITY-6~ il
Country US4 ™| Ship Complete Documents
Ship To Q $ Cornment 1
Bill Ta PRIM&RY 38| Comment 2
Staterment To PRIM&RY il Trade Discount
Salesperzon 1D PALIL W, Q Payment Termns Met 30 Q
Teritory 10 TERRITORY 1 @1 Discount Grace Period
Type Fietail Due Date Grace Period -

ions

User Defined 2 [ Price L evel i
14 4 » ¥ byCustomer D - J @
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4.2.7. CUSTOMER MISSING PAYMENT TERMS

The Customer Payment Terms are missing. If one does not use this functionality they may disable this
error message.

Cards > Sales > Customer

|;—i] Customer Maintenance = | S S
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H Save | (& Clear ¥ Delete Wiite Letters 5
Customer ID AARONFITOOO i3] [CIHold  [7] Inactive  Parent Customer D
Narne Aaron Fitz Electrical
Shart Mame Aaron Fitz Elec Clasz 1D USAILMO-T1 i
Statemnent Mame Aanon Fitz Electrical Friarity Hone -
Address D PRIMARY 718
Cartact Bob Fitz Phane 1 [425] 555-0101 Ext. 0000
Address One Microsaft wiay Phane 2 [000] 000-0000° Ext. 0000
Phone 3 [000] 000-0000° Ext. 0000
Fax [312] 555-0101 E«t. 0000
City Redmond
State WA UPS Zone
ZIP Code 980526399 Shipping Methad LOCAL DELIVERY i
Country Code [} Tax Schedule (D USASTCITY B i
Caountry 54 7] Ship Complete Documents
Ship To witREHOLUSE i1 E | Comment1
Bill To PRIM&RY 3% Comment 2
Staterment To PRIMARY il Trade Dizcount
L&
Salesperzan [0 PaLIL W, i Payment Terms 4
Teritory [0 TERRITORY 1 il Dizcount Grace Period a
Type Rietail Due Date Grace Period 0
Options
Uszer-Defined 2 Price Level )
4 4 » » by Customer D - iy @
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‘4.2.8. MAINTENANCE CUSTOMER MISSING SALESPERSON

The Customer default Salesperson is missing. If one does not use this functionality they may disable this
error message.

Cards > Sales > Customer > Account

Ei] Customer Maintenance SHECE X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
n Save | & Clear ¥ Delete Wirite Letters o 5
Customer ID AAROMNFITO00T i3 [CIHold [T Inactive  Parent Customer 1D
MName Aaroh Fitz Electrical
Shart Mame Aaron Fitz Elec Class ID US4-LMO-T1 [}
Statement Mame Aaron Fitz Electrical Priarity Haone -
Address 1D PRIMARY Iy
Contact Bob Fitz Phome 1 [425) 555-0101 Ewxt. 0000
Address One Microsoft 'way Phone 2 {000 000-0000 E=t. D000
Phone 3 (000) 000-0000 Ext. 0000
Fax [312)555-0101 Ewxt. 0000
Cliky Redmaond
State W UPS Zone
ZIP Code 92052-6339 Shipping Method LOCAL DELIVERY [}
Country Code (9] T Scheduls 1D USASTCITY-E v
Country LS4 7] Ship Complete Documents
Ship Ta WisREHOUSE L8 Comment 1
Bill To FRIMARY 18| Comment 2
Staterment To FRIMARY (9} Trade Discount
Salesperson D | i Payment Terms Net 30 [}
Temitory 1D TERRITORY 1 Q Discount Grace Period 0
Type Fetail Due Date Grace Period ]
User-Defined 2 Frice Level L
4 4 » #  buCustomer D - ire
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‘4.2.9. MAINTENANCE CUSTOMER MISSING SHIPPING METHOD

The Customer Shipping Method is missing. This can cause issues with tax calculations. If one does not

pay/collect tax they can enter a “BEST WAY” tax schedule or disable this error message.

Cards > Sales > Customer

l-T—;i] Customer Maintenance

File  Edit

H save

Customer 1D
Mame

Short Mame
Statemnent M ame

Addiesz 1D
Contact
Address

City

State

ZIP Code
Country Code
Country

Ship To

Eil To
Statement To
Salezperson D
Temitary [0
Type
Uszer-Defined 2

Tools

A& Clear

Help
¥ Delete

AAROMFITOO0
Aaran Fitz Electrical
Aaron Fitz Elec
&aron Fitz Electrical

FRIMARY
Bob Fitz
One Microzoft wWay

Redmand
i
980526399

LSa

WiaREHOUSE
PRIMARY
PRIMARY
PalIL /.
TERRITORY 1
Retail

4 4 » » byCustomer D

Wwiite Letters o

) [T Hold [ Inactive

£ 18

%
8
£
)
&

4

Comment 1
Camment 2

Trade Discount

Payment Terms

Digcount Grace Period

['ue Date Grace Period

Price L evel

sa Fabrikamn, Inc, 4/12/2017

Parent Customer 10

Class 1D USa-ILMD-T1

Priority MHare -

Phone 1 [425) 5550101 Ext. 0000
Phone 2 [Q00) 000-0000° Ext. 0000
Phone 3 [Q00) 000-0000° Ext. 0000
Faw [#12) 5550101 Ext. 0000
UPS Zone

Shipping Method
Tax Schedule (D

|
USASTCITY-6

] Ship Complete Documents

Het 30

=

o

jalfe]

(9}
0
:

oo
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‘4.2.10.MAINTENANCE CUSTOMER MISSING TAX SCHEDULE
The Customer Tax Schedule is missing. This can force manual entries of the tax schedule id which could
lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable this

error message.

Cards > Sales > Customer

|_;—;_| Customer Maintenance SHACH X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
u Save & Clear ¥ Delete wirite Letters o 5
Customer ID AARONFITO00N 4[]/ [CTHeld [T Inactive  Parent Customer 1D
I arne Aaron Fitz Electrical
Short M ame Aaron Fitz Elec Clazz D USA-ILMO-T1 [}
Statement Mame Aaron Fitz Electrical Priarity Haone -
Address D PRIMARY S
Contact Bob Fitz Phone 1 [425) 555-0101 Ext. 0000
Address Orne Microzoft Way Phone 2 [000) 000-0000 E=t. 0000
Phone 3 (000] 000-0000° Ext. 0000
Fax (31215550101 Ext. 0000
Clity Redmond
State WA UPS Zone
ZIP Code 93052-6393 Shipping M ethod LOCaL DELIVERY [}
Country Code i Tax Schedule 1D i
Cauntry Sa [] Ship Complete Documents
Ship Ta WAREHOUSE Qg Comment 1
Bil To PRIMARY 4% | Comment2
Statement Ta PRIMARY [} Trade Discount
Salezperzon 1D PALIL . i Payment Tems Met 30 (WY
Tetritary 10 TERRITORY 1 4 Discount Grace Period 0
Type Retail Due Date Grace Period 0
Options
User-Defined 2 Price | evel [»Y
14 4 » M byCustomerID - iy @
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4.2.11.CUSTOMER MISSING TERRITORY

The default Customer Territory is missing. If one does not use this functionality they may disable this
error message.

Cards > Sales > Customer

|;—i] Customer Maintenance SHAEE X
File Edit Tools Help za Fabrikam, Inc, 4/12/2017
I 5ave | & Clear | ¥ Delete ‘wiite Letters o 5

Customer ID AARONFITOO01 i3/ [[JHold [T Inactive  Parent Customer ID
Mame Aaron Fitz Electrical
Shart Mame Aaron Fitz Elec Clasz ID USAILMO-T1 ]
Statement Name Aaron Fitz Electrical Pricrity Maone -
Address 1D PRIMART iyl 7B
Cantact Bab Fitz Phone 1 (425) 5550101 Ext. 0000
Address One Microsoft Way Phane 2 (000] 0000000 Ext. 0000

Phone 3 (000) 000-0000 Ext. 0000

Fax [312) 5550101 Ext. 0000
City Redmond
State s, UPS Zane
ZIF Code 98052-6399 Shipping Method LOCAL DELWERY |}
Caountry Code 9] Tax Schedule (D USASTCITY-B* il
Country US4 [] Ship Complete Documernts
Ship To wAREHOUISE 4 E | Comment1
Bill To PRIMARY Q $ Comment 2
Statement To PRIMARY i Trade Dizcount n.o0k

I 1

Salesperson 10 PALIL W i Favment Tems Met 30 ]
Territary 10 9] Digcount Grace Period a
Type Retail [iue Date Grace Period a s
User-Defined 2 Price Level £d
4 4 » ¥ byCustomer D - iy @
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4. SALES

4.3. ACCOUNTS RECEIVABLES TRANSACTIONS

‘4.3.1. STUCK CASH RECEIPTS TRANSACTIONS

Cash Receipts transactions can become damaged and stuck within Microsoft Dynamics GP due to system
crashes or posting failures. These transactions should be removed. Contact your Microsoft Dynamics GP
reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > RM10201
To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM RM10201 WHERE DOCNUMBR IS NULL OR DOCNUMBR = '' OR
DOCNUMBR = "' '

sdh.TWO - SQLQuer]r?p.sql*}/Summalyl
SELECT * FRCM EM10201 WHERE DOCWNUMBR IS NULL CRE DOCHNUMBE = '' CE DOCNUMER = ' '

4| 1 |

Results @ Messages
BACHMUME BCHSOURC ____QQCNUMEH _CUSTNMEH RMDTYPAL DOCDATE CS5HRCTYPF CHEKNMER CHEKEKID C
1 PETTY RM_Cash ADVANCEDDODT 9 20151215 00:00:00.000 0O 742 PETTY CASH
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4.3.2. STUCK RECEIVABLES TRANSACTIONS

Accounts Receivable transactions can become damaged and stuck within Microsoft Dynamics GP due to

system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > RM10301

To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM RM10301 WHERE DOCNUMBR IS NULL OR DOCNUMBR = '' OR
DOCNUMBR = ' '

sdh.TWO - SQLQuery3.sql* | Summary |
SELECT = FRCM RM10301 WHERE DCCHNUMBR IS NULL CR DOCNUMBR = '' CR DOCWNUMBR = ' '

< | mn |

Results | |7y

Messages
RMDTYPAL RMDNUMWEK DOCNUMBR  DCOCPRFIX DOCDESCR  DOCDATE BACHNUME BCHSOURC
] SALESDDODDDOD0T 2017-05-09 00:00:00.000 RMBATCH  RM_Sales
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‘4.3.3. TRANSACTIONS POSTED IN THE FUTURE

These Accounts Receivable Transactions were posted to a future date. They will need to be voided and
re-entered. If this was done by design then this error message should be turned off.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

[ E;] SmartList - E@g
File Edit Tools Smartlist Help sa Fabrikam, Inc. 4/12/2017
& Search ﬁ. Refresh m Columng n Favorites f_g Frint Excel wiord 0 {_v
-3 Company » | Account Transactions
t 5 FieldService Jotirnal Entry Series TRX Date Account Number Account Descrip *
3-89 Financia 3401 Sales 4/12/2017  000-1200-00 Accounts Receiv| =
3-8 Account Summary 3401 Sales 41272017 000-2120-00 ety
=3 Account Transactions X b
_____ B 3401 Sales 4/12/2017 000-2330-00 Australia Sales T
_____ 5] Closer Revenue 3401 Sales 4/12/2017  000-4100-00 Sales
_____ &) Current Financials Jourr 2401 Sales 4/12/2017  000-4510-01 Cost of Goods 5
_____ E] Current Inventory Journ 3401 Sales 4/12/2017 300-5130-00 Commissions - £
_____ B Current Payroll Journal® 2401 Sales 4/12/2017  000-7402-00 Rounding Differ
..... B] Current Purchasing Jou| = 3401 Sales 4/12/2017  000-1360-01 WIP - Material
..... E"] Current Sales Journal® 3402 Sales 4/12/2017 000-1200-00 Accounts Receiv
..... @ History Financials Journ 3402 Sales 4/12/2017 000-2120-00 Commissions Pz
----- E] History Inventory Journ 3402 Sales 4/12/2017 000-2340-00 GST Collected -1
----- [] History Payroll Journal* 3402 Sales 4/12/2017 000-4100-00 Sales
----- Bl History Purchasing Jour 3402 Sales 4/12/2017  000-4510-01 Cost of Goods 51
----- El History Sales Journal® 3402 Sales 4/12/2017  300-5130-00 Commissions - ¢
-3 Accounts 3402 Sales 4/12/2017  000-1360-01 WIP - Material
= 3403 Sales 4/12/2017  000-1200-00 Accounts Receiv
(-2 Bank Transactions M 3403 Sales 4/12/2007  000-2120-00 Commissions Pz
-8 Multidimensional Analysis 3403 Sales 4/12/2017  000-2320-00 GST Collected-C
-2 Fixed Assets 3403 Sales 4/12/2017  000-4100-00 Sales
E:E L”;:i:tlf"' I 3003 Sales 4/12/2017  000-4510-01 Cost of Goods S -
4 [ | + 4 | 1 | +
168 Account Tranzact | Exploring First 1000 records where TRX Date is greater than 12/31/2012 and Series is equal to Sales. @
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4. SALES

4.4.SALES ORDER PROCESSING SETUP

4.4.1. MAINTAIN HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Sales Order Processing

[ L:;] Sales Order Processing Setup @M
File Edit Tools Additional Help sa Fabrikam, Inc, 4/12/2017
Preferences Document Defaults

Dizplay Itam Uit Cost Site IO WwWAREHOUSE 3
Track Yoided Tranzactions in Higtomy Checkbook ID UPTOWN TRUST (]|
Calculate Kit Price Based on Component Cost Quate |0 STDATE 3
Display Quantity Distribution Warning Order ID STDORD (]|
[7] Search for Mew Fates During Transfer Process Fulfillrnent Order 1D Q D
Track Master Mumbers Invaice 1D STOINY (]|
Mt Master Mumber 430 Back Order ID BKORD 3
[7] Prices Mot Required in Price List Fieturn (D RTH [
Pagsword

; ; Posting Accounts From
Cotrvert Functional Price

@ lkem (71 Customer

Data Entry Defaults Maintain Histary

[uartity Shortage: Owenide Shortage - [T Quote [l

Document Date: Previous Doc. Date - [T Drder [ Account Distributions

e T EEED b hd Decimal Places for Mondnventanied [tems

i E b Dat -

Fequested Ship Date: ocurment Date Quantilies: 0 - Cunency: >
l Sales Document Setup ” Uzer-Defined ” Mumbers ” Optionz
iy @ (14 ] l Cancel
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‘4.4.2. MISSING DEFAULT CHECKBOOK ID

Purchase Order Processing is missing the default Checkbook ID. In the event the Checkbook becomes
damaged or missing it should be replaced right away.

Microsoft Dynamics GP > Tools > Setup > Sales Order Processing

|;_i] Sales Order Processing Setup =HACIH X
File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
Preferences Docurment Defaults

Dizplay Item Urit Cost Sike 10 WitREHOUSE i3
Track Woided Transactions in History Checkbook 1D Q D
Calculate Kit Price Based on Companent Cogt Quote 1D STDATE 3
Display Quartity Distribution ' arming Oider 1D STDORD i3]
[7] Search for Mew Rates During Transfer Process Fulfillrent Order 10 Q D
Track Master Numbers Inwoice 1D STDINY el
Mest Mazter Humber 450 Back Order ID BEORD Q D
[] Prices Mot Required in Price List Retumn 1D RTN |
G - : Posting Accounts From
Carwert Functional Price @ Item & Customer
Data Entry Defaults b aintain History
[uantity Shortage: Owerride Shortage |v] [uote Invoice/Returm
Daocument D ate: Previous Doc. Date - Order Account Distributions
Cle ENieL Eeep 0 hd Decimal Places for Hondnventoried ltems
1 : kD at -
Requested Ship Date: acument 0 ate Quantities: 0 - Cunency: >

[ Sales Document Setup ” Usger-Defined ” Mumbers “ Options

5&.’ @ ak. l [ Carcel
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4.4.3. MISSING DEFAULT SITE ID

The Sales Order Processing default Site ID is missing. If one does not use this functionality they may
disable this error message.

Microsoft Dynamics GP > Tools > Setup > Sales Order Processing

[54] Sales Order Processing Setup SHECE X
File Edit Toels Additional Help =a Fabrikam, Inc. 4/12/2017
Preferences Docurnent D efaults
Diisplay Item Urit Cost Site ID 0
Track Yoided Transactions in History Checkbook 1D UPTOW/MN TRUST (|
Calculate kit Price Based on Component Cost Quote 1D STDATE Q D
Dizplay Quantity Distribution W arming Order 1D STDORD Q D
[] Search for Mew Rates During Transfer Process Eulfillrent Order [0 Q D
Track Master Mumbers Invoice 1D STDIMNY Q D

Mest Master Murber 430 Back Order ID BKORD gl
[] Prices Not Required in Price List Fieturn 1D RTH S|
P - - Posting Accounts From
Carwert Functional Price @ Item @ Customer
Data Entry Defaults M aintain Hiztory
GQuantity Shortage: Override Shortage - (uate Invoice/Return
Dacument D ate: Previous Doc, Date - Order Account Diztibubions
filicelarmig; EBBD D b Decimal Places for Mon- nventoried ltems
i : kD at
Fiequested Ship Diate: ocurment Date - Quantiios: 0 - Curency: >

’ Sales Document Setup ” Uzer-Defined ” MNumbers ” Options

5&-./ @ ak l ’ Cancel
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4. SALES

4.5.SALES ORDER PROCESSING TRANSACTIONS

‘4.5.1. STUCK SALES INVOICES TRANSACTIONS

Sales transactions can become damaged and stuck within Microsoft Dynamics GP due to system crashes
or posting failures. These transactions should be removed. Contact your Microsoft Dynamics GP reseller
for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > SOP10100

To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM SOP10100 WHERE (SOPNUMBE IS NULL OR SOPNUMBE = '' OR
SOPNUMBE = ' ') OR (CUSTNMBR IS NULL OR CUSTNMBR = '' OR CUSTNMBR = '
|l

)

sdh.TWO - SQLQuery3.sgl* | Summary |
SELECT CUSTNMER, * FROM SOF10100 WHERE (SOPNUMBE IS NULL OFR SOPWUMBE = '' OR SOPNUMBE = ' ') OR
(CUSTHMBR IS5 NULL OR CUSTNMER = "' OR CUSTHMBR = ' ')

' T |

Results |73 Messages

CUSTNMBER SOPTYPE SOPNUMBE ORIGTYPE ORIGNUMB DOCID  DOCDATE GLPOSTDT QUOTEDY
1 LASERMESDOOT 3 0 STDINY - 2017-05-23 00:00:00.000  1300-01-01 00:00:00.000 1300-01-D
2 4 STDINVZ257 0 RTN 2017-03-05 00:00:00.000 1500-01-01 00:00:00.000 1300-01-D
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4.5.2. TRANSACTIONS POSTED IN THE FUTURE

These Accounts Receivable Transactions were posted to a future date. They will need to be voided and
re-entered. If this was done by design then this error message should be turned off.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

5] Smartlist (= [ B [
File Edit Tools Smartlist Help sa Fabrikam, Inc. 4/12/2017
°~ Search t‘ Befresh m Colurnnz n Favorites f_fﬂ Frint Eucel ‘wiord G
Compan » | Account Transactions
pany ol
D Fieldservice Journal Entry = Series TRX Date Account Number Account Descrip *
- Financial 85 Sales 1/1/2014  000-1200-00 Accounts Receiv
3-8 Account Summary 85 Sales 1/1/2014  000-1300-01 Inventory - Retai =
=123 Account Transactions .
_____ B 85 Sales 1/1/2014 000-2120-00 Commissions Pzl
85 Sales 1/1/2014 000-2330-00 Australia Sales T
----- B] Closer Revenue -
_____ B] Current Financials Jourr 85 Sales 1/1/2014 000-4112-01 AustralAsian Sal
_____ B Current Inventory Journ 85 Sales 1/1/2014  000-4510-01 Cost of Goods S
_____ @ Current Payroll Journal* 85 Sales 1/1/2014 300-5130-00 Commissions - ¢
..... ] Current Purchasing Joul E 86 Sales 1/1/2014 000-1200-00 Accounts Receiv
..... @ Current Sales Journal® 86 Sales 1/1/2014 000-1300-01 Inventory - Retai
----- ] History Financials Journ 86 Sales 1/1/2014 000-1300-02 Inventory - Finis
----- History Inventory Journ: 86 Sales 1/1/2014 000-2120-00 Commissions Pz
E v v
----- [] History Payroll Journal® 86 Sales 1/1/2014 000-2300-00 IL State Sales Ta
----- (] History Purchasing Jour 86 Sales 1/1/2014 000-2310-00 Chicago City Sal
----- Bl History Sales Journal® 86 Sales 1/1/2014  000-4110-01 US Sales - Retails
‘3@ Accounts 86 Sales 1/1/2014 000-4110-02 US Sales - Finish
= _ 86 Sales 1/1/2014 000-4510-01 Cost of Goods &
-8 Bank Transactions R 86 Sales 1/1/2014  000-4510-02 Cost of Goods S
é'FE' :":'t'd“’”e”“”a' Analysis 86 Sales 17/2014  300-5130-00 Commissions - ¢
D'"E' I"‘e . seets 87 Sales 1/1/2014  000-1200-00 Accounts Receiv
e e o i 87 Sales 1/1/2014  000-2120-00 Commissions Pz -
avron
4 [ | + 4| 1 | +
124 Account Trangact | Stopped First 1000 records where TR Date iz greater than 12/31/2012 and Series is equal to Sales. @
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5. PURCHASING

5.1. ACCOUNTS PAYABLES SETUP

‘5.1.1. ALLOW DUPLICATE INVOICES SET TO YES

Allow Duplicate Invoices is set to Yes. This is risky in terms of potentially paying an invoice twice. If a
duplicate invoice is required then this functionality should be turned on briefly.

Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables

i L:;] Payables Management Setup E@Ig
File Edit Tools Help =a Fabrikam, Inc. 4/12/2017
Aging Periods; 1 . (L) Document Date Pazaward:
Current Period From: 0 Ta: 0| Remove Yendar Hold ALCCESS
1-30Days 1 30| | Exceed Maximum Invoice Amount ACCESS
31-60Daps Bl 60| | Exceed Maximum ‘wiiteoff Amaunt ACCESS
E1 and Ower E1 933
0 Options:
0 Ovemide VYoucher Mumber at Transaction Entry
0 [ Track Discounts Awailable in GL
Print Hiztorical Aged Trial Balance
[7] Delets Unposted Printed Documents
Apply By: @ Documert Date ) Due Date [ Print Tax Detail: on Documents
Frirt Dual Currencies
Dl - 7] Age Unapplied Credit Amounts
Drefault Summary Yiew Amounts Since Last Close -
Checkbook D UPTOWMN TRUST Q Allow Duplicate Invoices Per Yendor:
Check Format: Stubon Top - @ ‘Yes
Lizt Diocuments on Femittance: Al Documents - ) Mo
PFrint Previously Applied Documents on Remittance ) Recuring Transactions Drly
Options l [ Classes ] ’ 1099 Setup ]
iy @ [ oK. ] ’ Cancel ]
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5.1.2. MISSING DEFAULT CHECKBOOK ID

Payables Management is missing the default Checkbook ID. In the event the Checkbook becomes
damaged or missing it should be replaced right away.

Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables

|;—i] Payables Management Setup SHECEL X

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Aging Periods: @ DueDate () Document Date Pazsword:

Current Period Fram: 0f Ta: 1 Remove Wendor Hold ACCESS
1-30Days 1 30 | Exceed Maximum Invoice Amaount ACCESS

31-60 Days il EQ | | Exceed Maximum Wwiteaff Armaunt ACCESS

E1 and Ower El 999 -

0 Options:

o Overide Youcher Humber at Transaction E ntry
[T Track Discounts Awailable in GL

o Frint Hiztarical Aged Trial Balance
: : [] Delete Unpasted Printed Documents
Apply By: © Document Date ) DueDate [ Print Tax Details on Documents
Print Ciual Currencies

Defals - ] &ge Unapplied Credit Amounts

Drefault Surmary Wiew Amounts Since Lazt Close -

Checkbaook 1D Q Allow Duplicate |nvoices Per Vendar

Check Format: Stub on Top > || ) s

List Documnents on Remittance: Al Docurmerits - ) Ma
Print Previouzly Applied Documents on Remittance @ Recuring Tranzactions Only

Dptionz ] [ Classes ] ’ 1099 Setup ]

§ ir @ [ Ok ] ’ Cancel ]
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‘ 5.1.3. MISSING DEFAULT TAX SCHEDULES
The Payables Management Tax Schedules are missing. This can force manual entries of the tax schedule
id which could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or

disable this error message.

Microsoft Dynamics GP > Tools > Setup > Purchasing > Payables > Options

Ei] Payables Management Setup |dl
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Aging Periods: @ DueDate () Document Date Pagsword:
Current Period Frarm: 0 Ta: 0| Remove Vendor Hold ACCESS
| 1-30Days | | 1] | 30| | Exceed M amimun Invegice Amaunt | BCCESS
Ei] Payables Setup Options S —_— I=HEC]
File Edit Tools Help za Fabrikam, Inc. 4/12/2017
Type Description Code Hext Youcher Humber 00000000000000548
Invoice Invoice IMY Next Papment Number 00000000000000470
Finance Charge Finance Charge FIM Nest Schedule Murmber SCHEDOO00O000001
Misc Charge Miss Charge M5 Tak Gohedule [Ds:
Return Retum RET i %]
Credit Memo Credit Memo CRM Freight o
Payment Payment FPMT Miscelansous [
Schedule Schedule SCH
User-Defined 1 Type
MNext Temp. Yendor ID TEMPORARY000001 User-Defined 2 Uzer-Defined 2
&0
Sy e 0K, ] [ Cancel ] ‘
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5. PURCHASING

5.2.VENDOR MAINTENANCE

‘5.2.1. VENDOR 1099 BOX CHECKED WITH NO TAX ID

The Vendor is defined as a 1099 Vendor yet has no Tax ID Number. This will result in compliance issues
with the IRS.

Cards > Purchasing > Vendor > Options

=4l Vendor Maintenance @M'
[ = = = ] |
o i - [ESYEERC
E;] Vendor Mamtenanfe_e DptlEns - -
File Edit Tools Options Help sa Fabrikamn, Inc. 4/12/2017
Yendor 1D AAROMFITOO001
Marne Aaron Fitz Electrical |
Currency [D ZAI5% i} D| Tax D |
Bate Tvpe D Q Tax Registration
FPayrent Terms Met 30 Q Checkboak (D Q
Dizcount Grace Period Tepe
Due Date Grace Period User-Defined 2
Fayrnent Priarity 1 Tax Type: Miscelaneous -
Minimurm Order | 1099 Bow: 7 MNoremployes Compenszat -
| Trade Digcount | FOR: Mone -
Language: Mamne -
Miriirnurn Paprment; @ Mo Minimurn () Percent () Amount $0.00
b arimurn [nvaice At @ Mo Maximum ) Amount $0.00
Credit Limit; ) Mo Credit @ Unlimited ) Amount $0.00
wiiteoffs: @ Mot Allowed Unilirnited () Mawimurn $0.00
Revalue VYendaor | Past Results To: Payables/Discount Acct () Purchasing Qffset Acct
b aintain Histary:
[V] Calendarvear Tranzaction
Fizcal Year Distribution
@
“ — — ——
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5.2.2. VENDOR ACCOUNTS PAYABLE CONTROL ACCOUNT EMPTY

The Accounts Payable Account should be entered for Vendors. In the event an account becomes
damaged or missing it should be replaced right away.

Cards > Purchasing > Vendor > Account

r B
[5g] Vendor Maintenance |d|
File Edit Tools Options Help sa Fabrikam, Inc. 4/12/2017
,.—n Save | & Clear | ¥ Delete | Write Letters &
[24] Vender Account Maintenance =NICIN X
File Edit Tools Options Help sa Fabrikam, Inc. 4/12/2017
Yendor ID AAROMFITOO0
M arne &aron Fitz Electrical
IJze Cash Account From: @ Checkboaok ) Wendor
Account Diescription
Caszh o =
Accounts Pavable [ - - iy >
Terms Discounts Available 000-2105-00 i3 Purchases Discounts Available >
Termns Discounts Taken 000 -4500-00 i} Purchases Discounts T aken >
Finance Charges 000-8010-00 i3/ Finamce Charge Expense >
Purchases 000-1300-01 4| Inventory - Retail/Parts I
Tiade Discount - - i >
Mizzellansous 000-6780-00 i) Miscellaneous Expense Y
Freight 000-4710-00 i} Freight and Handiing 3>
Tax 000-6630-00 (4| IL State Sales Tax Expense >
wiiteoffs - - i >
Accrued Purchases 000-2111-00 (4| Accrued Purchases >
Purchase Price Variance 000 -4730-00 i3 Purchase Price Wariance - Urrealized >
= QA
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5.2.3. VENDOR ACCRUED PURCHASE CONTROL ACCOUNT EMPTY

The Accrued Purchases Account should be entered for Vendors. In the event an account becomes
damaged or missing it should be replaced right away. If you are not using Purchase Order Processing

you should disable this error message.

Cards > Purchasing > Vendor > Account

-
Ei] Vendor Maintenance

= P

sa Fabrikam, Inc. 4/12/2017

(B |

File Edit Tools Options Help
B Save | Clear | ¥ Delete | Write Lefters . |
pe_
[23] Vendor Account Maintenance

File Edit Tools Options Help
Yendor 1D AAROMFITOOM

Mame Aaron Fitz Electrical

|Ize Cash Account From: @ Checkbook ) WVendor

Account

Cash - -
Aceounts Pavable 000-2100-00
Terms Dizcounts Available 000-2105-00
Terms Dizcounts Taken 000 -4800-00
Finance Charges 000-2010-00
Purchaszes 000 -1300-01
Trade Discount - -
Miscellaneous 000-6780-00
Freight 000 -4710-00
Tax 000 -6630-00
Wiiteoffs - -
Accued Purchases |- -
Purchaze Price Yariance 000-4730-00
S0 e

za Fabrikam, Inc. 4/12/2017

Description

i} Accounts Papable

i3 Purchazes Discounts Available
i} Purchases Discounts Taken
Q Finance Charge Expenze

i3 Irwentony - Fetail/Parts

o

i3 Miscellaneous Expense

Q Freight and Handling

iy IL State Sales Tax Expense

(*)
5l

i} Purchase Price Variance - Unredlized

LA db AR IR IR IR AR IR IR IR 3R 2
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‘5.2.4. MAINTENANCE VENDOR MISSING CHECKBOOK ID

The Vendor Card is missing the Checkbook ID. In the event the Checkbook becomes damaged or missing
it should be replaced right away.

Cards > Purchasing > Vendor > Options

Revalue Vendor

t aintain Histary:
Calendar Year
Fizcal Year

e

Post Results To:

Trangaction
Distribution

@ Papables/Discount Acct

) Purchasing Offset Acct

|;_i] Vendor Maintenance | = P |
— : . l
[eg] Vender Maintenance Options =HACE X
i
File Edit Teoeols Options Help sa Fabrikamn, Inc. 4/12/2017
Wendor 1D AAROMFITOOON
Marne Aaron Fitz Electrical
Currency [D Z5% a1 TaxiD
Bate Tupe (D Q Tax Registration
Payment Terms Met 30 ] Checkbook [D (9
Dizcount Grace Penod Type
Due Date Grace Period Uszer-Defined 2
Papment Priority 1 Tax Type: Mot a 1093 Vendor -
binirum Order 1095 Box:
Trade Discount FOB: Mame -
Language: None -
Minirmum Payment: @ Mo Minimum ) Percent T Amnaunt $0.00
M aximumn |rvoice Amt: @ Mo haximum ) Amount $0.00
Credit Limit: () Mo Credit @ Urlimited ) Amnount $0.00
Wiritealfz: @ Mot Allowed ) Unlimited 1 Masimum $0.00
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5.2.5. VENDOR MISSING CURRENCY ID

If you are not using Multi-Currency then this error should be turned off. Otherwise, Vendors should have

a Currency ID.

Cards > Purchasing > Vendor > Options

.
|;_i] Vendor Maintenance

|_ { e |

=

|1

|;—i] Vendor Maintenance Options
——

I:Ilﬂlih

File Edit Tools Optiens Help

AAROMFITOO0

Aaron Fitz Electrical

Yendor 1D

Mame

Currency |0 |
Rate Type D

Fayment Terms
Digcount Grace Period

Met 30

e D ate Grace Period
Faymeant Priarity 1
Mirimurn Order

Trade Dizcount

Mirimurn Payment: @ Ma Minimurn
@ Mo Masimum
() Mo Credit

@ Mot Allowed

Fost Results To:

M asimum lnvoice Amt:
Credit Limit:

Writeoffs:

Revalue Wendor

b aintain History:
Calendar Year
Fizcal Year

Transaction
Distribution

o e

Tax 1D

Tax Regiztration
Checkbook (D
Type
User-Defined 2
Tax Type:

1099 Box:

FOB:

Language:

$2150 50
LJ

() Percent ) Arnount
) Amount
@ Unlirited 7 Amount
) Unlirvited

@ Payables/Dizcount Aok

1 Marirmum

sa Fabrikam, Inc. 4/12/2017

UPTOWHM TRUST

Mot a 1095 Vendor

Mone
Mohe

) Purchaszing Offset Acct

Q)

$0.00
$0.00
$0.00
$0.00
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‘5.2.6. VENDOR MISSING DEFAULT PURCHASE TO ADDRESS

The Vendor Purchase Address is missing. If one does not use this functionality they may disable this
error message.

Cards > Purchasing > Vendor

Ei] Vendor Maintenance (S e S
File Edit Tools Options Help za Fabrikam, Inc. 4/12/2017
H Save & Clar | ¥ Delets Wiite Letters o §
Yendor ID AAROMFITOOO0 Q D I:‘ Haold Status: Temporary -
Hame Aaran Fitz Electrical
Short Mame Aaron Fitz Elec Clasz 1D ISAIS i
Check Mame Aaron Fitz Electrical
Frimary Address:
Address 1D PRIMARY R
Caontact Bob Fitz Phaone 1 [425] BRE-0101 E=t. 0O00O
Addiess Qe Microsoft 'Way Fhone 2 [000) 000-0000 Ex=t. 0000
Phone 3 [000] 000-0000 Ex=t. 0000
Fax [312] 5550101 E=t. 0OOO
City Fiedmond
State WA T ax Scheduls USAUSSTCITY+0 il
ZIP Code 930526399 Shipping Method GROUMD il
Country Code Q UPS Zare
Country L5a
Address (D Wendaor Account
Purchaze Q
Remit To FRIMARY Q Comment 1
Ship From FRIMARY 9 Comment 2
Options ][ Address ][ Accountz ][ Project ]
4 4 » » bwVendar D - ir @
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5.2.7. VENDOR MISSING DEFAULT REMIT TO ADDRESS

The Vendor Remit To Address is missing. If one does not use this functionality they may disable this
error message.

Cards > Purchasing > Vendor

Ei] Vendor Maintenance —HAEN X
File Edit Teoels Optiens Help sa Fabrikamn, Inc. 4/12/2017
I save & Clear | ¥ Delete ‘wirite Letters =]
Yendor ID AAROHFIT00 Q D I:‘ Hald Status: Temparary -
Name Aaron Fitz Electrical
Shart Mame Aaron Fitz Elec Clazz 1D ISa-UsH i
Check Mame Aaron Fitz Electrical
Prirnary Address:
Address 1D FRIMARY iyl 78
Contact Bob Fitz Phone 1 [425] 555-0101 Ew=t. 0000
Address One Microzoft Way Phone 2 [D00) 000-0000 Ext. 0000
Phone 3 [000) DO0-0000 Ex=t. DOOO
Fa [312)555-0101 E=t. 0000
City Fedmaond
State WA Tax Schedule USAUSSTCITY-+0 il
ZIP Code 95052-6393 Shipping Methad GROUND il
Country Code Q UPS Zone
Cauntry LS4
Address [Ds: Wendor Account
Purchase PRIMARY i
Bemit To Q Camment 1
Ship From PRIM&RY Q Comment 2
Options ” Address ” Accounts ][ Froject ]
4 4 » » byVendar D - iy @
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‘5.2.8. VENDOR MISSING DEFAULT SHIP TO ADDRESS

The Vendor Ship To Address is missing. If one does not use this functionality they may disable this error
message.

Cards > Purchasing > Vendor

Ei] Vendor Maintenance =AE X
File Edit Tools Options Help sa Fabrikam, Inc. 4/12/2017
n Save | (& Clear X Delete Wiite Letters o 5
Yendor ID AAROMFITOO0T Q D [TTHold Status; Temparary -
MHame Aaron Fitz Electrical
Short Mame Aaron Fitz Elec Clazs 1D USA-UE ]
Check Mame Aaron Fitz Electrical
Frimary Address:
Address D PRIMARY iyl 718
Contact Bob Fitz Phone 1 [425) 555-0101 E=t. 0000
Address One Micrasoft 'Way Phone 2 [000) DO0-0000 Ext. 0000
Phone 3 [000) 000-0000 Ext, 0000
Fax [312)555-0101 Ewxt. 0000
City Fedmond
State R Tax Scheduls USALSSTCITY+0 ]
ZIP Code 98052-6393 Shipping Method GROUND ]
Country Code Q UPS Zone
Country ISa
Address [Ds: Yendor Account
Purchaze PRIMARY il
Bemit To PRIMARY il Camment 1
Ship From Q Comment 2
Options ][ Address ][ Accounts ” Project ]
4 4 » pl byYendor D - iy @
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5.2.9. VENDOR MISSING PAYMENT TERMS

The Vendor default Payment Terms are missing. If one does not use this functionality they may disable
this error message.

Cards > Purchasing > Vendor > Options

r|;—i] Vendor Maintenance | = 2 |
Lo . - ]
|;_i] Vendor Maintenance Options u_léj‘:' = )
- — Y -
File Edit Tools Options Help sa Fabrikam, Inc. 4/12/2017
Yendar 1D AAROMFITOO00
Mame Aaron Fitz Electrical
Currency [D Z5% 31 TaxD
Fate Tupe D Q Tax Reqistration
Payment Terms | [ Checkbook 1D UPTOWwM TRUST il
Dizcount Grace Period Type
Diue Date Grace Period |Jzer-Defined 2
Paprnent Pricrity 1 Tar Tupe: Mot a 1099 Yendor -
inirum Order 1095 Bow:
Trade Dizcount FOB: Mame -
Language: Mone -
Finimumn Payment: @ Mo Minirmurn () Percent ) Armount $0.00
b aimum |nvoice dmt: @ Mo Maximum ) Amaunt $0.00
Credit Lirnit: ) Mo Credit @ Unlimited ) Amount $0.00
Writeotfs: @ Mot Allowed 0 Unlirvited (7 Masimum $0.00
Revalue Yendar Post Results To: @ Payables/Discount Aot ) Purchasing Offset Aot
Maintain Histony:
Calendar Year Tranzaction
Fiscal Year Diiztribution
& e
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‘5.2.10.VENDOR MISSING SHIPPING METHOD

The Vendor Shipping Method is missing. This can cause issues with tax calculations. If one does not
pay/collect tax they can enter a “BEST WAY” tax schedule or disable this error message.

Cards > Purchasing > Vendor

|;_i] Vendor Maintenance | (S e S
File Edit Teols Options Help sa Fabrikam, Inc, 4/12/2017
n Save | & Clear XK Delete Wiite Letters 5
Vendor ID ASRONFITOO0 4[] [F] Hold Status: Temporary -
Hame Aaron Fitz Electrical
Short Hame Aaron Fitz Elec Clazz 1D USA-US- Q
Check Name Aaron Fitz Electrical
Primary éddress;
Address D FRIMARY iy 78
Contact Eob Fitz Phone 1 [425] BE5-0101 Ewt. 0000
Addiess One Microzaft 'Way Phone 2 [000) 000-0000 Ewxt. 0000
Phone 3 [000) 000-0000 Ew. 0000
Fa [312) 555-0101 Ewt. 0000
City Fedmaond
State WA Tax Schedule USaUSSTCITY+0 il
ZIP Code 92052-6399 Shipping Methad I »]
Country Code Q UFS Zone
Cauntry LIS,
Address [Ds: Wendor Account
Purchase FPRIMARY il
Remit To FRIMARY ] Caommert 1
Ship From FRIMARY ] Comment 2
Optionz ” Address ][ Accounts ][ Project ]
4 4 » M byVendw D - iy @
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5.2.11.VENDOR MISSING TAX SCHEDULE

The Vendor Tax Schedule is missing. This can force manual entries of the tax schedule id which could
lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable this
error message.

Cards > Purchasing > Vendor

|_;—i] Vendor Maintenance o S
File Edit Tools Options Help za Fabrikam, Inc. 4/12/2017
H save & Cear | ¥ Delete | wiite Letters o =]
Yendor ID AAROMFITOO0T Q D I:‘ Hold Status; Termparary -
Name Aaron Fitz Electrical
Short Mame Aaron Fitz Elec Clasz 1D LSa-US- i
Check Mame Aaron Fitz Electical
Frimary Address:
Address 1D PRIMARY iy 118
Cantact Bab Fitz Pharie 1 [425) B55-0101 Ewt. 0000
Address Ore Microsoft Wap Phone 2 [000) Q0C-0000 Ext. 0000
Phone 3 [000) Q00-0000 Ex. 0000
Fax [312)555-0101 Ewt. 0000
City Redmand
State W, Taxz Schedule 9]
ZIP Cade 98052-63599 Shipping Method GROUMD 5]
Country Code Q UPS Zaone
Country 5a,
Address IDs Yendor Account
Purchase PRIMARY i}
Bemit Ta PRIMARY (9] Camment 1
Ship From FRIMARY Q Comment 2
Optionz ” Address ” Accounts ” Froject ]
4 4 » ¥ by¥endw D - Ip @
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5. PURCHASING

5.3. ACCOUNTS PAYABLES TRANSACTIONS

‘5.3.1. STUCK CHECK TRANSACTIONS

Payables Check transactions can become damaged and stuck within Microsoft Dynamics GP due to
system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > PM10300
To find these within SQL run the following SQL statement against the Company Database:

SELECT VENDORID, * FROM PM10300 WHERE (VENDORID IS NULL OR VENDORID =
''" OR VENDORID = ' ")

sdh.TWO - SQLQuery3.sgl* | Summary |
SELECT VENDORID, = FRCM PM10300 WHERE (VENDORID IS NULL OR VENDORID = '' OR VENDORID = " ')

< | 0 |

E Results Li:: Messages

VENDORID BACHNUMB BCHSOURC FMNTNMBR CHEKBKID DOCDATE DOCNUMBR  APPLDAMT CURTRX
: CHRUN ¥PM_Cchecks 00000000000000472 FIRST BANK  2017-04-12 00:00:00.000 0.00000 0.00000
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5.3.2. STUCK PAYABLES TRANSACTIONS

Payables transactions can become damaged and stuck within Microsoft Dynamics GP due to system
crashes or posting failures. These transactions should be removed. Contact your Microsoft Dynamics GP
reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > PM10000
To find these within SQL run the following SQL statement against the Company Database:
SELECT * FROM PM10000 WHERE (DOCNUMBR IS NULL OR DOCNUMBR = '' OR

DOCNUMBR = ' ') OR (VENDORID IS NULL OR VENDORID = '' OR VENDORID = '
|l
)

sdh.TWO - SQLQIIE[]G.S{]I*I/SHNI‘I\EIYI
SELECT * FROM PM10000 WHERE (DOCNUMER IS NULL COR DOCNUMER = "' OR DOCNUMBR = ' ') OR
(VENDORID IS5 NULL CR VENDCORID = '' OR VENDORID = " ')

4| I} |

E Results L:s'! Messages
BACHNUME BCHSOURC  WCHMUMWEK _VENDORID DOCNUMBR DOCTYPE SOURCDOC DOCAMNT DOCDATE
1 PAYABLES BATCH PM_Teent  000DDOOO000DD0S4E | 123423 1 100.00000 2017-04-12 00:00:00
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‘5.3.3. POSTED IN THE FUTURE

These Accounts Receivable Transactions were posted to a future date. They will need to be voided and
re-entered. If this was done by design then this error message should be turned off.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

[5g) Smartlist [E=SYEER
File Edit Tools Smartlist Help sa Fabrikam, Inc. 4/12/2017
°~ Search t‘ Befresh m Colurnnz G Favoiites f_fﬂ Frint Excel W] “od 0 J;_v
I3 Company + | Account Transactions
() Fieldservice Journal Entry Series TRX Date Account Number Account Descrip *
=0 ga;cm - 482 Purchasing  1/13/2014  000-1100-00 Cash - Operating _
. ceoun summary 482 Purchasing  1/13/2014  000-2100-00 Accounts Payab
=123 Account Transactions X |
urchasin -2100- ccounts Paya
E 483 Purchasing 1/31/2014 000-2100-00 A ts Payab
_____ E] Closer Revenue 483 PurchEang 1/31/2014 400-5600-00 Contract Service
Current Financials Jourr 484 Purchas!ng 1/31/2014 000-2100-00 Accounts Payab
Current Inventory Journ 484 Purchasing 1/31/2014 000-2341-00 GST Input Tax Ci
Current Payroll Journal* 484 Purchasing 1/31/2014 400-5600-00 Contract Service
Current Purchasing Jou| = 485 Purchasing 1/31/2014 000-2100-00 Accounts Payab
Current Sales Journal® 485 Purchasing 1/31/2014 400-5600-00 Contract Service
History Financials Journ 486 Purchasing 1/31/2014 000-2100-00 Accounts Payab
History Inventory Journi 486 Purchasing 1/31/2014 400-5600-00 Contract Service
History Payroll Journal® 487 Purchasing 1/31/2014 000-2100-00 Accounts Payab
History Purchasing Jour 487 Purchasing 1/31/2014 000-6630-00 1L State Sales Tar
History Sales Journal™ 487 Purchasing 1/31/2014  400-5600-00 Contract Service
-1 Accounts 488 Purchasing 1/31/2014 000-2100-00 Accounts Payab
""" 8- . 488 Purchasing 1/31/2014 000-2321-00 GST Input Tax Ci
-3 Bank Transactions R 488 Purchasing  1/31/2014  500-5600-00 Contract Service
éFE' :":'t'd“’”e”“”a' Analysis 489 Purchasing  1/31/2014  000-2100-00 Accounts Payab
- b= I"‘E . ssets 489 Purchasing 1/31/20014  000-2321-00 GST Input Tax Ci
tg- ) nventory A 489 Purchasing  1/31/2014  400-5600-00 Contract Service -
.51 Pavrall
4 [ | + 4| 1 | +
151 Account Tranzact | Stopped First 1000 records where TR Date iz greater than 12/31/201 2 and Series is equal to Purchasing. @
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5.3.4. UN-POSTED PAYABLES CHECK BATCH

Occasionally, printed checks are not posted at the time of printing. These batches become forgotten and
need to be posted. Any Payables batches with the Status “Check Printing” should be posted.

Transactions > Payables > Batches

:“ Payables Batch IDs

File Edit Tools

Find by Batch |D + Origin

Batch D

MAMN DAL

MAM AL CHECE
TEST

FavaBLES BATCH
TEST

05202010

CHRUM
COMPUTER CHECK
COMPUTER CHECES
TEST

Help

Wigw: All B atches: by Batch 1D + Origin

Origin

b anual Papment
td anual Paypment

b anual Pagpment
Payables Tre Entmy
Pavables Tre Entry
Computer Check
Computer Check
Computer Check
Computer Check
Computer Check

za Fabrikam, Inc, 4/12/2017
Payables Tra Entry - ’b Mew [ﬁ’- Qpen
¥
Skatuz Frequency
Mo Tranzactions Single Uze -
Anailable Single Uze
Awailable Single Uze
Awailable Single Uze
Anailable Single Usze =
Awailable Single Uze
Anailable Single Usze
Check Printing Single Uze
Awailable Single Uze
Mo Tranzactions Single Uze
Select ] | Cancel
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5. PURCHASING

5.4. PURCHASE ORDER PROCESSING SETUP

‘5.4.1. MAINTAIN HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Microsoft Dynamics GP > Tools > Setup > Purchasing > Purchase Order Processing

r 3
L:i] Purchase Order Processing Setup @Elﬁ

File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
Code Mexst Murnber Purchase Order Format:

Purchasze Orders FO PO2ZY Other Farm -

Receipts RCT RCT1241

Decimal Places for Mon-lnventonied lbems: Drizplay [tem During Entry By:

Quartities: 0 - Currency: 3> @ ltem () Wendor lkem

PO Document D ate: Previous Doc. Date -

PO Line Site 1D Item's Default Site -

Allowy Editing of Purchase Qrders On Hold
[7] Place Purchase Orders Created From 5 ales Order Processing on Hold
[T Search for Uncommitted PO Quartiies From Sales Order Processing
[] Transfer Line Comments from 5ales Documents
[7] Calculate Line Item's Releaze by Date Bazed on Yendor Lead Time

M aintain History:
[] Purchase Order [ Account Distibutions

Fazzword

O ptiot
Allow Receiving 'Without A Purchase Order -

Change Site 1D in Receiving )
Allow Hold/Remove Hold of Purchaze Orders

Allow E diting of Cozstz in R eceiving -

Options ] [ Receivings Uzer-Defined l

51‘:’ (7] [ Ok J[ Cancel l

EOoO=E
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5.5.PURCHASE ORDER PROCESSING TRANSACTIONS

5.5.1. OLD OPEN PURCHASE ORDERS

Purchase Orders can become outdated and should be Closed or Cancelled if required. This will remove
them from The Received Not Invoiced report. If old Purchase Orders are commonplace then this error
message should be turned off.

Microsoft Dynamics GP > Smartlist > Purchasing > Purchase Orders

( Ei] SmartList

D@g

File

Edit  Tools

SmartList ~ Additional

0‘ Search t‘ Befresh m Colurnnz nEavorites ti Frint

Help

Eucel

whord

sa Fabrikam, Inc. 4/12/2017

Q.

-2 Company
-3 FieldService
-3 Financial
-3 Fixed Assets
-3 Inventory
-3 Payroll
-2 Project Accounting
=23 Purchasing

-5 Sales

Purchase Orders

[#-[C3) CLOSER - Accrued Purchases
[#-|5) Payables Transactions
(I3 Purchase Line Items

21-IC3) Purchase Orders

@ Open Purchase Orders by V)
] Open Purchase Orders*

B] Purchase Orders On Hold*
...... [=] This Week's Purchase Orde
[#-[C3) Receivings Line Iterns

[#-IC3) Receivings Transactions
[#-IC3) Vendor Addresses

-3 Vendors

<

1 | 3

PO Mu mf}er
P0O2084
PO2086
P0O2087

PO Status PO Type
Standard
Standard

Standard

Released
Released
Released

Document Date
3/1/2008
3/7/2009

3/15/2009

< 1

Remaining £
3

L)

ST

=

3 Purchase Orders

Completed

| First 1000 records where PO Statuz is equal to Released and Document D ate iz less than 1/1/2011.

User Guide |94



REPORTING
CENTRAL

‘5.5.2. STUCK INVOICE MATCH TRANSACTIONS

Purchasing Invoice transactions can become damaged and stuck within Microsoft Dynamics GP due to
system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > POP10300

To find these within SQL run the following SQL statement against the Company Database:

SELECT VENDORID,* FROM POP10300 WHERE (VENDORID IS NULL OR VENDORID =
''" OR VENDORID = ' ") AND POPTYPE = 2

sdh.TWO - SQLQueryB.sql*]”Summal}r]
SELECT VENDCRID,* FRCM POP10300 WHERE (VENDORID IS NULL CR VENDCRID = '' OE VENDORID = ' ')

4| n

[ Resutis |_i§ Messages

VENDORID POPRCTMM POPTYFE VNDDOCNM  receiptdate GLPOSTDT ACTLSHIP BCHSOUR
e {RCT1218 0 1500-01-01 00:00:00.000 1500-01-071 00:00:00.000  1500-01-01 00:00:00.000
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5.5.3. STUCK RECEIVING TRANSACTIONS

Purchasing Receiving transactions can become damaged and stuck within Microsoft Dynamics GP due to

system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > POP10300

To find these within SQL run the following SQL statement against the Company Database:

SELECT VENDORID,* FROM POP10300 WHERE (VENDORID IS NULL OR VENDORID =
"' OR VENDORID = ' ') AND POPTYPE = 1

sdh.TWO - 5QLQuery3.sgl* | Summary |
SELECT VENDORID,* FROM PCP10300 WHERE (VENDORID IS NULL CR VENDORID = '' CR VENDORID = ' ']
LMD POPTYPE = 1 |

1 | n |

E Results Lia Messages
VENDORID POPRCTWM POPTYPE VNDDOCNM  receiptdate GLPOSTDT ACTLSHIP BCHSOURC
1 RCT1161 1 5 201704-21 D0:00:00.000  2017-04-21 00:00:00.000  1500-07-01 00:00:00.000  Rewg Trx En
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‘5.5.4. TRANSACTIONS POSTED IN THE FUTURE

These Purchase Order Processing Transactions were posted to a future date. They will need to be voided
and re-entered. If this was done by design then this error message should be turned off.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

5] SmartList = D S
File Edit Tools Smartlist Help sa Fabrikam, Inc. 4/12/2017
°~ Search t‘ Befresh m Caolurnns u Favorites f_fﬂ Frint Excel | W] word 0 I
) Company » | Account Transactions
(2 Fieldservice Journal Entry Series TRX Date Account Number Account Descrip *
&8 Financial 3745 Purchasing 4/12/2017  000-1300-01 Tnventory - Retai—
I3 Account Summary .
: - 3745 Purchasing 471272017 000-2111-00 Accrued Purcha
=I5 Account Transactions X
& 3750 Purchasing 471272017 000-2111-00 Accrued Purcha:
_____ @ Closer Revenue 3750 Purchas?ng 4/12/2017 000-1300-99 Inventory
_____ B Current Financials Jourr, 3751 Purchasmg 471272017 000-2100-00 Accounts Payab
_____ B Current Inventory Journ 3751 Purchasing 471272017 000-2111-00 Accrued Purcha:
_____ @ Current Payroll Journal* 3752 Purchasing 4/12/2017 000-2111-00 Accrued Purcha:
..... E] Current Purchasing Jou E 3752 Purchasing 4/12/2017 000-1300-99 Inventory
..... @ Current Sales Journal® 3753 Purchasing 4/12/2017 000-2111-00 Accrued Purcha:
----- [E] History Financials Journ 3753 Purchasing 4/12/2017 000-1300-99 Inventory
----- ] History Inventory Journi 3754 Purchasing 471272017 000-2111-00 Accrued Purcha:
----- [ History Payroll Journal* 3754 Purchasing 4/12/2017 000-1300-99 Inventory
----- [ History Purchasing Jour 482 Purchasing 1/13/2014  000-1100-00 Cash - Operating
----- [ History Sales Journal* 482 Purchasing 1/13/2014  000-2100-00 Accounts Payab
E‘j@ Accounts 483 Purchasing 1/31/2014 000-2100-00 Accounts Payab
= . 483 Purchasing 1/31/2014 400-5600-00 Contract Service
-3 Bank Transactions i 484 Purchasing  1/31/2014  000-2100-00 Accounts Payab
-3 Multidimensional Analysis 484 Purchasing  1/31/2014  (000-2341-00 GST Input Tax Ci
- Fixed Assets 484 Purchasin 1/31/2014  400-5600-00 Contract Service
23 Invent, g
- nventory A 485 Purchasing  1/31/2014  000-2100-00 Accounts Payab
.51 Pavrall
< | [l | + 1| 1} | +
986 Account Tranzact | Exploring First 1000 records where TR Date is greater than 12/31/2012 and Series is equal to Purchasing. @
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6. INVENTORY

6.1. INVENTORY SETUP

‘6.1.2. SITE MISSING GL SEGMENT

These Item Sites are missing GL Segments. If one does not use this functionality they may disable this
error message.

Microsoft Dynamics GP > Tools > Setup > Inventory > Site

=gl Site Maintenance E@u
-
File Edit Tools Help sa Fabrikamn, Inc. 4/12/2017
IH Save | & Clar | % Delete | & =
Site ID WAREHOUSE ([
Description Main Site |
Address 4300 west Elm St 8|
Phone 1 [312)555-0103 Ewt. Q000
Phone 2 [312)555-0103 Ewt. Q000
City Chicago Phare 3 (000) 000-0000 Ext. 0000
State IL Faw [312)555-0103 Ext. Q000
ZIP Code BOB01-4300
Country Code |@ Tax Schedule D
Couriry Sales USASTCITY-B il
Account Segrent [D: Purchazes USAUSSTCITY+E LY
Segment] |Q|
Bing ” Elanning ][ Assign ]
4 4 » M bySitelD - e
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‘6.1.3. SITE MISSING PURCHASES TAX SCHEDULE
The Inventory Site Tax Schedules are missing. This can force manual entries of the tax schedule id which
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable

this error message.

Microsoft Dynamics GP > Tools > Setup > Inventory > Site

|;—i] Site Maintenance =RAC X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H save & Clear | % Delete L e
Site ID WAREHOUSE £33
Dezcription Main Site
Address 4300w est Elm St g
Phone 1 [312) 5550103 Ext. 0000
Phone 2 [312] 5550103 Ext. 0000
City Chicago Phone 3 [000) 000-0000° Ext, 0000
State IL Fax [312) 5550103 Ext. 0000
ZIP Code BOBOT-4300
Country Code Q Tax Schedule 1D:
Country Sales USASTCITY-6 il
Account Segment |D: Elichases l Q
Segment] [}
Binz ][ Planiing ” Aszsign ]
4 4 ¢ M bySielD - ip @
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6.1.4. SITE MISSING SALES TAX SCHEDULE

The Inventory Item Tax Schedule is missing. This can force manual entries of the tax schedule id which
could lead to errors. If one does not pay tax they can enter a “Not Applicable” tax schedule or disable

this error message.

Microsoft Dynamics GP > Tools > Setup > Inventory > Site

|;_i] Site Maintenance

:Ilil&

File Edit Tools Help
EH save | & Clear | ¥ Delste

za Fabrikam, Inc. 4/12/2017

& -

Site 1D WAREHOUSE £3[]
Description b ain Site
Address 4300 West Elm 5t E

Phone 1 [312) 555-0103 Ext. 0000

Phone 2 [312) 555-0103 Ext. 0000
City Chicago Phone 3 [000) Q00-0000 Ext. 0000
State IL Fax [#12) 555-0103 Ext. 0000
ZIP Code EOE0T-4300
Country Code Q Tax Schedule 1D:
Courntry Sales Q
Account Segment 1D: Burchasss USASTUITY-G Q
Segment] 1}

Bins ][ Planning ][ Agzign ]

4 4 » M bwSitelD - J 7]

User Guide | 100



REPORTING
CENTRAL

6. INVENTORY

6.2. ITEM MAINTENANCE

‘6.2.1. ITEM INVENTORY CONTROL ACCOUNT EMPTY

The Inventory Account should be entered for Items. In the event an account becomes damaged or
missing it should be replaced right away.

Cards > Inventory > Item > Account

( =gl Item Maintenance
File  Edit Tools  Additional  Help
=g Item Account Maintenance —
File Edit Teoels Additional Help sa Fabrikam, Inc. 4/12/2017
Item Mumber 1-232614
Description Multi-Core Processor
Account Degcription

Inventory - - 5] 3>
Irrventarn Offset 000-1312-00 24| Inventory Offset >
Cost of Goods Sold 000 -4510 -01 i} Cost of Goods Sold - Retail/Parts 3>
Sales 000 -4100-00 i} Sales >
Markdowns 000 -4180-00 24 US Sales Discounts >

| Sales Retuns 000 -4180 -00 4 US Sales Returns 3>
In Use 000 -1300 -02 4 Ireventony - Finished Goods >

In Service 000-1350-04 i3/ Inventory - Labor >
Damaged 000-1330-02 i3 Irvventory Fretumns - Finished Goods 3>
anance 000 -4750-04 i} Variance - Labor >
Diop Ship [terms 000 -1360-01 24 WP - Material >
Purchase Price Y ariance 000 -4750 -01 i) Variance - Material >
Unrealized Purch Price Yar - - 5] >
Irwventony Beturns 000-1330-01 i3] Inventary Returns - Retail/Parts >

I Azzembly Yarance - - il >
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6.2.2. ITEM MAINTAIN HISTORY NOT CHECKED

Maintain Transaction history should always be checked. If one desires detailed transaction history this
should always be checked, Otherwise only Summary history is available.

Cards > Inventory > Iltem > Options

-
L':E] Item Maintenance

| File Edit Tools Additional Help

 sa Fabrikam, Inc, 4/12/2017

L:i] Item Maintenance Options

P

e

File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
Itern Mumber 1-AZ2614
Drezcription Multi-Core Processor
Substitute [temn 1 i, [ Inchude in Demand Planning
Substitute lterm 2 Q
kinimurmn Shelf Life:
Track: Mare = 0 Days
Lot Categary - 0 Days
Wwarn O] days before lot expires Categary:
b anfacturer
Allow Back Orders Sty g
Warranty D ays a Feature Q
ABC Code: [none] - K
S
|tem; S
kit
kit Component Maintain Hiztan:
Finished Good [7] Calendar vear ] (i U
Finizhed Good Component [] FizcalYear [ Distribution
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6. INVENTORY

6.3. INVENTORY TRANSACTIONS

Stock Counts can become outdated and forgotten. This error will alert you to Stock Counts that have
been missed so that either the Count will be taken or the Stock Count Schedule removed.

6.3.1. OVERDUE CYCLE COUNTS

Transactions > Inventory > Stock Count Schedule

[54] Stock Count Schedule

| B[

File  Edit Tools Help

sa Fabrikam, Inc. 4/12/2017

E Save | P Delete | @ Start Count |}J,__j Cancel Count 5
Stock Count ID | DEMD (o) Default Site ID | (51
Description derno stock count schedule Reuse Stock Count
Status Available | Last Used Date 000000
Sart By Site D -

Item Mumber |Q| Site IO |Q|U aof M Mesxt Count Count Time b2

Dezcription | Bin ~ Last Count Owerdus *

ACCS-CROD-12wH WwWAREHOUSE Each RA30/20 7 B:00:00 Ak | =

ACCS-CROD-25BK WwWAREHOUSE Each RAA/2m7 8:00:00 A
04040000 12:00:00 Ak

On Hand Gty 0.00 Maszs bdd

44> » e
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6.3.2. STUCK INVENTORY ADJUSTMENT TRANSACTIONS

Inventory Adjustment transactions can become damaged and stuck within Microsoft Dynamics GP due
to system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > V10000

To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM IV10000 WHERE (IVDOCNBR IS NULL OR IVDOCNBR = '' OR
IVDOCNBR = ' ') AND IVDOCTYP = 1

sdh.TWO - SQLQuery3.sql* | Summary |
SELECT * FROM IV10000 WHEEREE (IVDCCMBE IS5 WULL COR IVDOCWBR = "' CR IVDOCHMBR = ' ') AND IVDOCIYP

4 | 1 |

Results |_1§ Messages

BACHNUMB BCHSOURC IVDOCNBR RCDOCNUM IVDOCTYFP DOCDATE MODIFDT MDFUSRID
1 INVENTORY 1 IV_Tment 00000000000000036 1 20170215 00:00:00.000 2017-02-15 00:00:00.000 sa
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‘ 6.3.3. INVENTORY TRANSFER TRANSACTIONS

Inventory Adjustment transactions can become damaged and stuck within Microsoft Dynamics GP due
to system crashes or posting failures. These transactions should be removed. Contact your Microsoft
Dynamics GP reseller for guidance.

Microsoft SQL Server > Databases > (COMPANY DATABASE) > V10000
To find these within SQL run the following SQL statement against the Company Database:

SELECT * FROM IV10000 WHERE (IVDOCNBR IS NULL OR IVDOCNBR = '' OR
IVDOCNBR = ' ') AND IVDOCTYP = 2

sdh.TWO - SQLQIJE[]G.S{]I*I/SHI‘I\I‘I\BI}I'I
SELECT = FRCM IV10000 WHERE (IVDOCNBR IS5 NULL CR IVDCOCHNBR = '"' CR IVDOCNBR = ' ') AND IVDCOCTYE

' T |

[ Resutts | [y Messages

BACHNUMB  BCHSQURC IVDOCNBR RCDOCMUM IVDOCTYF DOCDATE MODIFDT MDFUSRID
1 TRAMSFER 1  IV_Trans | 00DDDDDDO00000D02 3 20170215 00:00:00.000 20170215 00:00:00.000 sa
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6.3.4. TRANSACTIONS POSTED IN THE FUTURE

These Purchase Order Processing Transactions were posted to a future date. They will need to be voided
and re-entered. If this was done by design then this error message should be turned off.

Microsoft Dynamics GP > Smartlist > Financial > Account Transactions

il 3
[l SmartList E@ﬁ |
File Edit Tools Smartlist Help sa Fabrikam, Inc, 4/12/2017
& Search t‘ Befresh m Coluring ﬂ Favorites f_ﬂ Print Eucel W ord Q [

-2 Company + | Account Transactions
h FieldService Journal Entry | Series TRX Date Account Number Account Descrip *
9[‘? ET'E' o 3666 Inventory 4/12/2017  000-1300-99 Tnventory
ccount Summary ;
: 3666 Invent 471272017 000-5001-99 COGSM
-3 Account Transactions — L e i
..... g i 3668 Inventory 471272017 000-1300-99 Inventory
_____ Closer Revenue 3668 Inventory 471272017 000-5001-99 COGS Misc
..... B Current Financials Jourr 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
_____ @ Current Inventory Journ 754 Inventory 372872014 000-1300-01 Inventory - Retai
,,,,, Bl Current Payrell Journal® 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
..... ﬁ] Current Purchasing Jour = 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
..... [E] Current Sales Journal® 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
----- [] History Financials Joumn 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
----- E] History Inventory Journ: 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
----- [ History Payroll Journal® 754 Inventory 3/28/2014 000-1300-01 Inventory - Retai
----- [ History Purchasing Jour 754 Inventory 3/28/2014  000-4510-01 Cost of Goods &
----- [ Histery Sales Journal® 754 Inventory 3/28/2014  000-4510-01 Cost of Goods &
[‘3@ Accounts 754 Inventory 3/28/2014 000-4510-01 Cost of Goods S
= ] 754 Inventory 3/28/2014 000-4510-01 Cost of Goods &
-3 Bank Transactions W 754 Inventory 3/28/2014  000-4510-01 Cost of Goods &
éFﬁ T:It'd'mensmﬂﬂ Analyss 754 Inventory 3/28/2014 000-4510-01 Cost of Goods S
. & I"‘e X ssets 754 Inventory 3/28/2014  000-4510-01 Cost of Goods S
Eﬁ oo o il 754 Inventory 3/28/2014  000-4510-01 Cost of Goods S ~
< | m | b < | m | 3
137 Account Transact | Exploring First 1000 records where TR Date is areater than 12/31 /2012 and Series is equal to Inventary. @
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